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3ATBEPOXXEHO
PiweHHaM MpaBniHHA
AT «CK «TAC» (npuBaTtHe)

MpoTokon Big «25» KBiTHA 2025 p. /

APPROVED

By the Decision of the Board
of IC «TAS» PJSC

Minutes of April 25, 2025

NMPOMO3ULIA (OPEPTA) YKITACTU AOIOBIP CTPAXYBAHHA 3A CTAHOAPTHUM
CTPAXOBUM NMPOAOYKTOM «MEOUYHE CTPAXYBAHHA MOOOPOXYHO4YUX»
(MPOIrPAMU «CTAHOAPT» TA/JABO «ENIT») /

TO THE PROPOSAL (OFFER) TO CONCLUDE INSURANCE CONTRACT UNDER A
STANDARD INSURANCE PRODUCT "TRAVEL MEDICAL INSURANCE" (PROGRAMS
"STANDARD" AND/OR "ELITE")

Big 01.05.2025 poky / dated 01.05.2025

I. NTIPEAMBYJIA / PREAMBLE

1. Jana Mpono3suuis (ocdepTa) yknactu [orosip
CTpaxyBaHHA 3a CTaHOAPTHUM CTPaxoBUM

npogyktom  «MEOUYHE  CTPAXYBAHHA
NOAOPOXYHKOUUX» (MPOIrPAMA
«CTAHOAPT» TA/ABO «ENIT») Big

01.05.2025 p. (gani — OdepTa) € odilinHoo

Npono3nuieto MPUBATHOIO
AKUIOHEPHOIO TOBAPUCTBA
«CTPAXOBA KOMMAHIA  «TAC»  (kog
€aPrnoy 30929821, 3rigHo Niuensii

HauioHanbHoro 6aHky YkpaiHu Ha 30iACHEHHS
DISNbHOCTI i3 CTpaxyBaHHA 3a Kracamu
CTpaxyBaHHS 1,2,19,20,21,22,23. [HaTa
BHeCeHHA 3anucy [Jo PeecTpy diHaHCOBUX
yCTaHoB - 04.06.2024); IBAN
UA313052990000026504006800349) (pani —
CrtpaxoBuk/CtopoHa [orosopy), B 0co0i
onosu MNpaBniHHA BnaceHko  AHApiqa
JleoHigoBuya, skuin gie Ha nigctaei CtaTtyTy,
HEBM3HA4YeHOMY KONy Aie3gatHux disndHuX
oci6 Ta topugnyHux ocib (mani — KnieHtun, a
nicns npuAHATTS ymoB AaHol Odeptn —
CrtpaxyBanbHukn/CtopoHun [JoroBopy) yknacTu

HoroBip  cTpaxyBaHHA 3a  CTaHOAPTHUM
CTpaxoBUM NpPoayKTOM «MEOVYHE
CTPAXYBAHHA MOOOPOXKYHOUNX»

1. This Proposal (offer) to conclude an
Insurance Contract for the standard insurance
product "MEDICALINSURANCE FOR
TRAVELERS" (PROGRAMS "STANDARD"
AND/OR"ELITE") dated 01.05.2025
(hereinafter - the Offer) is an official proposal of
PRIVATE JOINT-STOCK COMPANY
«INSURANCE COMPANY «TAS» (EDRPOU
code 30929821, according to the
License of the National Bank of Ukraine for

insurance activities in insurance
classesl,2,19,20,21,22,23. Date of
entry in the Register of Financial
Institutions - 04.06.2024); IBAN

UA313052990000026504006800349)
(hereinafter — Insurer / Party to the Contract),
representedby the Chairman of the Board
Andrii Leonidovych Vlasenko, acting on the
basis of the Charter, toan indefinite number of
capable individuals and legal entities
(hereinafter - Clients, and afteracceptance of
the terms of this Offer - Policyholders/Parties to
the Contract) to conclude aninsurance Contract
for the standard insurance product "MEDICAL
INSURANCE FOR TRAVELERS"( programs
"STANDARD" AND/OR "ELITE") (hereinafter -
the Contract or Insurance Contract).



(nporpamn  «CTAHOAPT» TA/ABO «EJT»)
(mani — Jorosip abo [dorosip cTpaxyBaHHS).
2. Micue3HaxomxeHHs1 CtpaxoBuka: 01001,
M. KuiB, Bynuusa PyctaBeni LLoTa, 6ya. 16.
Apnpeca enekTpoHHoOl nowTn CTpaxoBMKa:
sktas@taslife.com.ua.
IHdpopmauinHa niHia CtpaxoBuka:
+38 044 537 37 40.
3. CTpaxyBaHHS 34IMCHIOETBCS BIiAMOBIAHO 00
3akoHy YkpaiHm «[po cTpaxyBaHHSA», 3aKkoHy
Ykpainun «[1po enekTpoHHy KoMepLito», 3akoHy
YkpaiHu «IMpo diHaHcoBi nocnyru Ta (PiHAHCOBI
KoMnaHii», 3aranbHUX YMOB CTaHOApPTHOrO
CTpaxoBoro NPoayKTy «MEOUNYHE
CTPAXYBAHHA MNOOOPOXKYHOYNX»
(pepakuin-01), 3ateepmpkeHux [lpoTokonom
Mpa.niHHg Big 25.04.2025 poky, gata no4vaTky
aii — 01.05.2025 poky (gani no Tekcty — 3YCIN),
Wwo po3miweHi Ha BebG-canti CTpaxoBuka 3a
NoCUNaHHsM
https://taslife.com.ua/dokuments/zagalni-
umovy-standartnogo-strahovogo-produktu-
medychne-strahuvannya-podorozhuyuchyh, 3a
Knacamu:
Mporpama «CTAHOAPT» cTtpaxoBoro
npoaykty «MEOUWMHE CTPAXYBAHHA
NMOAOPOXYHKOUYUX»:
1. pUsMK «MeanyHe cTpaxyBaHHsSI» B MexXax
Knacy ctpaxyBaHHsa 2 “CTpaxyBaHHS Ha
BMNAJoK XBOpobu (y TOMy uuichi megunyHe
CTpaxyBaHHs)” (4ani no TekcTy — knac 2 abo
MeOun4Hi BUTpaTh).
Mporpama «EJT» CTpaxoBoro
npoaykty «MEOWYHE CTPAXYBAHHA
NMOOOPOXYKOUYUX»:
1. pU3MK «MeanyHe CTpaxyBaHHS» B MeXax
Knacy crtpaxyBaHHsa 2 “CTpaxyBaHHS Ha
BMNAgoK XBOpoOu (y TOMy uuichi megunyHe
CTpaxyBaHHs)” (4ani no TekcTy — knac 2 abo
MeOun4Hi BUTpaTh);
2. pU3NK «CTpaxyBaHHSA Bid HeLlacHoro
BMMNAAKy, YKNIOYauM CTpaxyBaHHA Ha
BMNadoK BUPOBHNYOI TpaBmu Ta
NPOdECINHOrO 3axBOPIOBAHHSA» B Mexax
knacy crtpaxyBaHHs 1 «CTpaxyBaHHS Big
HelwlacHoro Bunagky (y TOMy u4ucni Ha
BUNaZoK BUPOBHNYOI TpaBmu Ta
NpodecinHOro 3axBOpHOBaHHA)» (dani no
TeKkcTy — knac 1 abo HellacHUn BUNaaoK).
4. Big imeHi CTpaxoBuka MOXe OiATN CTpaxoBui
nocepenHuK, SIKMA Oie Ha nigcrtaBi Ta Ha
YMOBaXx, BU3HAYEHWX B AOroBOpi OOPYYEHHS,
yknageHomy 3i  Crtpaxosukom. CTtpaxosui
nocepefHVK BUKOHYE YacTUHY CTpaxoBoi
JiSnbHOCTI Ta MOXe yknagatM [Jorosopu
CTpaxyBaHHSA, odepXyBaTu CTpaxoBy MpeMmito
Ta BWKOHYBaTW iHWI QYyHKUil, nepeabayeHi
YMHHMM 3aKOHOA4ABCTBOM YKpaiHu.
5. OaHa Odpepta po3milleHa Ha Beb-canTi
CrtpaxoBuka 3a NocuUnaHHAM

2. Location of the Insurer: 01001, Kyiv,
Rustaveli Shota Street, building 16.
Email address of the
sktas@taslife.com.ua.

Information line of the Insurer:

+38 044 537 37 40.

3. Insurance is carried out in accordance
with the Law of Ukraine "On Insurance",
the Law of Ukraine"On Electronic Commerce",
the Law of Ukraine "On Financial
Services and Financial Companies"”, General

Insurer:

Terms of the standard insurance
product "MEDICAL INSURANCE FOR
TRAVELERS" (edition-01), approved

by the Board Minutes dated April 25, 2025,
effective date - May 01, 2025 (hereinafter -
GTIP), posted on the Insurer's
website at the link
https://taslife.com.ua/dokuments/zagalni-
umovy-standartnogo-strahovogo-produktu-
medychne-strahuvannya-podorozhuyuchyh by
classes:

Program "STANDARD" insurance product

"MEDICAL INSURANCE FOR
TRAVELERS":
1. risk "medical insurance" within

insurance class 2 "Insurance against

illness (including medical insurance)"
(hereinafter - class 2 or medical
expenses).

Program "ELITE" insurance product
"MEDICAL INSURANCE FOR
TRAVELERS":

1. risk "medical insurance"”  within

insurance class 2 "Insurance against

illness (including medical insurance)"
(hereinafter - class 2 or medical
expenses);

2. risk '"insurance against accidents,
including insurance against industrial
injuries and  occupational diseases"
within  insurance  classl  "Insurance
against accidents (including industrial
injuries and occupational diseases)"

(hereinafter - class 1 or accident).

4. An insurance intermediary may act on behalf
of the Insurer, acting on the basis and under the
conditions specified in the agency agreement
concluded with the Insurer. The insurance
intermediary performs part of the insurance
activity and may conclude insurance
contracts,receive insurance premiums, and
perform other functions provided by the current
legislation of Ukraine.

5. This Offer is posted on the Insurer's website
at the link
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https://taslife.com.ua/dokuments/propozycziya-

https://taslife.com.ua/dokuments/propozycziya-

oferta-uklasty-dogovir-strahuvannya-za-
strahovym-produktom-medychne-
strahuvannya-podorozhuyuchyh-vid-01-05-
2025, wo i € nponoauuieto CTpaxoBurka yknactu
OOTOBip CTpaxyBaHHA B ENEKTPOHHIN abo
naneposin ¢opmi. Y BuNagKy MPUAHATTA
KnieHToM nponosuuii B NopsaKy, BU3HaYEHOMY
paHoto OdpepToto, CTpaxoBMK BBaXKaeTbCA
TakMM, WO MpUIHAB Ha cebe 30060B’s13aHHS,
nepeabayeri ymosamu gaHoi OcepTu.

6. CtpaxoBuk 3abesnedye 6esnepeLukogHUi
AocTyn ocobam, SKMM agpecoBaHa Npono3unuis
yKnactu €NEeKTPOHHUN AOroBip, ao
€NeKTPOHHUX [OOKYMEHTIB, L0 BKMHOYaKTb
ymoBu [loroBopy Ta OO camol nponosuuii y
dopMmi, WO YHEMOXIMBIIIOE 3MiHY 3MICTy, Ha
BacHOMY BeO-canTi 3a NMOCUSIAaHHSIM
https://taslife.com.ua/dokuments/propozycziya-

oferta-uklasty-dogovir-strahuvannya-za-
strahovym-produktom-medychne-
strahuvannya-podorozhuyuchyh-vid-01-05-
2025, which is thelnsurer's proposal to
conclude an insurance contract in electronic or
paper form. In case the Client accepts the
proposal in the manner specified in this Offer,
the Insurer is considered to have assumed the
obligations stipulated by the terms of this Offer.

6. The Insurer provides unhindered access to
persons to whom the proposal to conclude an
electronic contract is addressed, to electronic
documents that include the terms of the
Contract and to the proposal itself in a form that
prevents changes to the content, on its own
website at the link
https://taslife.com.ua/dokuments/propozycziya-

oferta-uklasty-dogovir-strahuvannya-za-
strahovym-produktom-medychne-
strahuvannya-podorozhuyuchyh-vid-01-05-
2025. He3MmiHHiCcTb dopmm OdbepTH
3abes3nevyeTbcA LLNAXOM HaknageHHs
kBanicikoBaHoro enektpoHHoro nignucy (KEI)
abo ygockoHaneHoro eneKkTpoHHOro nianuey i3
kBanidikoBaHnm ceptudpikatom  (YEM), vy
BMNagkax nepegbavyeHnx 3akoOHOO4ABCTBOM
YkpaiHu, ynoBHoBaXkeHoi ocobn CTpaxoBuka.
7. HoroBip yknagaeTbcsa WNAXOM Mpono3uuii
CtpaxoBuka wmoro yknactun (odeptn) Ta ii
NpURHATTA (akuenTty) KnieHtom.
8. MpunHaTtTa CtpaxyBanbHukoM uiel OdepTn
34iNCcHI0ETLCA B Uinomy, CTpaxyBalnbHUK He
MOXe 3anponoHyBaTn CTpaxoBMKy CBOI YMOBW
[loroBopy cTpaxyBaHHS.
9. TexHonoria (NOpAAOK) YKNageHHs Ta
nianMcaHHA [OroBopy CcTpaxyBaHHA 3
¢isnyHnmmn ocobamu eNIeKTPOHHUM
nianucom ogHopa3oBUM igeHTUdiKaTopom:
9.1. [Ins yknagaHHs OroBopy CTpaxyBaHHSA
KnieHT, o3HanomuBwuce 3 udieto OdpepToto,
3YCIl T1a iHdopmauieto npo diHaHcoBy
nocnyry Ha Beb-canTi CtpaxoBuka
https://taslife.com.ua/, obupae 6axaHni ymosu
cTpaxyBaHHA Ta  Hagae  CTpaxoBuKy
iHopmauito, HeobxigHy And yKnagaHHs
AOroBOpYy CTpaxyBaHHA, B TOMY 4uchi
iHopMmaLiito, HeobXigHy ans noro
ineHTUdikauii Ta Bepudikadil. IHpopmauis
mMoxe OyTm HapaHa depe3 Beb-canT
CTpaxoBuka, CTpaxoBOro nocepegHuka abo
iHLUMM YMHOM, 3a NOro4XKeHHAM MK KnieHToMm
Ta CTpaxoBuKOM.
9.2. CtpaxoBMK Ha nigctaei HagaHoi
KnieHTom iHdopMmauii yepes iHpopmaLinHo-
KOMYHiKaUinHi cuctemm:
9.2.1. dopmMye NpoekT iHauBiQyarbHOI
YacTUHM OOroBOpYy CTpaxyBaHHs - 3asBy-
Akuent Ta Hapgae unoro KnieHTy Aans

oferta-uklasty-dogovir-strahuvannya-za-
strahovym-produktom-medychne-
strahuvannya-podorozhuyuchyh-vid-01-05-
2025.The immutability of the Offer form is
ensured by applying a qualified electronic
signature (QES) or improved electronic
signature with a qualified certificate (IES), with
a qualified certificate in cases provided by the
legislation of Ukraine, by an authorized person
of the Insurer.
7. The Contract is concluded through a
proposal by the Insurer to conclude it (offer) and
its acceptance by the Client.
8. The Policyholder's acceptance of this Offer is
carried out in full; the Policyholder cannot
propose their own terms of the Insurance
Contract to the Insurer.
9. Technology (procedure) for concluding
and signing an insurance contract
withindividuals using an  electronic
sighature with a one-time identifier:
9.1. To conclude an insurance contract, the
Client, having familiarized themselves
with this Offer, GTIP, and information
about thefinancial service on the Insurer's
website https://taslife.com.ua/, selects the
desired insuranceconditions and provides the
Insurer with the information necessary for
concluding an insurance contract, including
information necessary for their identification
and verification. Information can be provided
through the Insurer's website, insurance
intermediary, or otherwise, as agreed
between the Client and theTt Insurer.

9.2. The Insurer, based on the information
provided by the Client, through information
and communication systems:
9.2.1. Forms a draft of the individual part of
the insurance contract - Application-
Acceptance andprovides it to the Client for
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O3HAMOMIMEHHS LWIISAXOM AeMOHCTpauil Ha
eKpaHi Pi3HMX TEXHIYHUX 3acobiB
€MNeKTPOHHUX KOMYHiKauii (SIKLWO AOoroBip
yKknagaetbcs yepes Beb-cant CTpaxoBuka
abo CTpaxoBoro nocepegHuvka),
HagcunaHHa danny y dopmati pdf Ha
BkasdaHy KnieHTOM enekTpoHHy agpecy abo
Hagcunae nocunaHHa Ha npoekT 3asiBu-
AkuenTty. [Mpoekt 3aaBu-Akuenty MiCTUTb
nocunaHHsa Ha uw OdepTy, iHdOpMaLio
Npo CTpaxoBUN NPOAYKT, NPO CTPaxoBuka Ta
CTpaxoBoro nocepeaHvika, Lo
po3millytoTbca Ha Beb-canTi CTpaxoBuka.
Takum 4mHOM, CTpaxoBUK O3HANOMITIOE
KnieHta 3 ycima ywmoBamu [loroeBopy
CTpaxyBaHHS Ta OOCTYMHOK Ta BUYEPMHOO
iHbopMaLieo Npo CTpaxoBuin NPOAYKT, MPO
CTpaxoBuMKa Ta CTPaxoBOro nocepenHuka,
SAKWO CTpaxoBUW MNPOOYKT peanisyerbcs
yepes CTPaxoBOro nocepefHuka, 3 MeTO
NPUAHATTS KMieHTOM YCBIiZOMIIEHOIO
pilUEHHA  NpPO  YKMageHHA  OOroBopy
CTpaxyBaHHS.

9.2.2. CrtpaxoBuk Hagcunae KnieHTy
SMS-noBiaoMNeHHs 3 04HOpPa30BUM
iAeHTUdiKaTopoM Ha HoMep TenedoHy,
HagaHun KnieHTom.

9.3. KnieHT 03HanoOMMETLCA 3 yMOBaMu
AOroBOpYy CTpaxyBaHHA, MepeBipse BCHO
BUKNageHy B 3asBi-AkuenTi iHbopmauio Ta
nignucye ii 3a [OMOMOrow O4HOPAa30BOro
ineHTuikatopa. BignosigHo o ctaten 207,
638, 641, 642, 981 LusinbHOro kogekcy
YkpaiHu Ta ctaten 11, 12, 13 3akoHy Ykpainu
«lMpo  enekTpoHHy KoMepuito», 3aKoHy
YkpaiHn «[lpo cpiHaHCcOBI nmocnyrim Ta

chiHaHCOBI KOMMaHii» 0e3yMOBHUM
NPUAHATTAM yMOB OaHol Odbeptn
KrniieHtom BBa)a€TbCA nignmncaHHA

eneKkTpoHHOoI 3asaBu-AkuenTy, WO € Woro
HeBig €EMHOI0 YacTMHOO Horosopy,
OAHOPAa30BMM iAeHTUDIKATOPOM B MOPSAKY,
BU3Ha4yeHoMy cT. 12 3akoHy YkpaiHu «[lpo
€NEeKTPOHHY KOMEPLIito».

9.3.1. Akwo Knient He nignuwe
€eneKkTpoHHy  3asiBy—AKUenT  crnocobom,
BkasaHum B M. 9.3 MNpeambynu Odeptn, 0o
24:00 gatn HagaHHA CTpaxoBMKOM MPOEKTY
3asBun-AkuenTy, BBAXAETbCH, Lo
npono3uuiss CTpaxoBuKa yknactu OOroBip
CTpaxyBaHHA B  €rNeKTPOHHIN  dopmi
BigxuneHa KnieHtom.

9.4. 3piicHeHHAM  akuenTy  npono3uuii
CTtpaxoBuka yknactu gorosip cTpaxyBaHHs /
nignucaHHam 3asBu-AkuenTty O4HOPa30BUM
ineHTnikatopom CTtpaxyBanbHUK
nigTBepKye CBOE O3HANOMIIEHHA Ta MOBHY,
Ge3yMOBHY i OCTaTouHy 3rogy 3 Yycima

review by demonstrating it on the screen of
various technicalmeans of electronic
communications (if the contract is concluded
through the website of thelnsurer or
insurance intermediary), sending a file in pdf
format to the email address specifiedby the
Client, or sending a link to the draft
Application-Acceptance. The draft
Application-Acceptance contains a link to
this Offer, information about the insurance
product, the insurer,and the insurance
intermediary, which are posted on the
Insurer's website. Thus, the Insurer
acquaints the Client with all the terms of the
Insurance Contract and available and
comprehensive information about the
insurance product, the insurer, and the
insurance intermediary, if the insurance
product is sold through an insurance
intermediary, in order forthe client to make
an informed decision about concluding an
insurance contract.

9.2.2. The Insurer sends the Client an
SMS message with a one-time identifier
to the phone number provided by the Client.

9.3. The Client becomes familiar with the
terms of the insurance contract, checks all the
information set out in the Application-
Acceptance, and signs it using a one-time
identifier. In accordance with Articles 207,
638, 641, 642, 981 of the Civil Code of
Ukraine and Articles 11, 12, 13 of the Law of
Ukraine "On Electronic Commerce", the Law
of Ukraine "On Financial Services and
Financial Companies", the unconditional
acceptance of the terms of this Offer by the
Client is considered to be the signingof the
electronic Application-Acceptance, which is
an integral part of the Contract, with a one-
time identifier in the manner specified in Art.
12 of the Law of Ukraine "On Electronic
Commerce".
9.3.1. If the Client does not sign the
electronic Application-Acceptance in the
manner specified in paragraph 9.3 of the
Preamble of the Offer by 24:00 on the date
the Insurer provides the draft Application-
Acceptance, the Insurer's proposal to
conclude an insurance contract in electronic
formis considered rejected by the Client.

9.4. By accepting the Insurer's offer to
conclude an insurance contract / signing the
Application-Acceptance with a one-time
identifier, the Policyholder confirms their
familiarity with and full, unconditional, and
final agreement with all the terms of the Offer,



ymoBamn OdhepTn, a TakoX CBOE BiflbHe
BONEBUABMNEHHS CTOCOBHO 1T MPUAHATTS.

9.5. B  akocrTi nignucy  Ctpaxosuka
BUKOPUCTOBYETLCS KBanigikoBaHi
€MNeKTPOHHUN nignuc (KETT) abo
YOOCKOHaNeHWn enekTpoHHWK nignuc i3
kBanidikoBaHum ceptudikatom (YEI) ocobw,
ynoBHoBaxeHoi CTpaxoBWKOM / CTpaxoBUM
nocepeaHMKOM Ha nianMcaHHa [O0oroBopis
CTpaxyBaHHs, WO BignoBigae BuUMOram
YMHHOTO 3aKoHoAaBCcTBa YKpaiHu. CTpaxoBuk
nignucye [orosip nicns Toro, Ak [orosip 6yae

nianMcanunin CT1paxyBanbHUKOM.
YnoBHOBaxeHa CT1paxoBnKOM/CTpaxoBmm
nocepeaHNKoM ocoba nignucye

iHauBigyanbHy 4YactuHy [oroBopy, WO
BBaXaeTbCS NignMcaHHaMm OoroBopy
CTpaxyBaHHs 3i cTopoHn CTpaxoBuka.

9.6. [arta Ta Yac yknagjaHHs JOroBopy — ue
JaTa Ta 4ac, BKasaHi Ha KeanidyikoBaHin
€MNEeKTPOHHIN NOo3Hayli Yacy HaknagaHHs

KEM/YEN YNOBHOBa)eHOT
CTpaxoBuKom/CTpaxoBum nocepegHUKoM
ocobw.

9.7. YknageHuhn  OOroBip  cTpaxyBaHHS

CTpaxoBuk/cTpaxoBuii NOCEpenHUK onpasy
Hagcunae Ha €NeKTPOHHY nowwTy
CtpaxyBanbHuka, HagaHy CTpaxyBanbHUKOM
npv yknagaxHi gorosopy. YknageHun Jorosip
CTpaxyBaHHSA € OAHOYACHO NiATBEPAKEHHAM
BYNHEHHSI  €MEKTPOHHOIO  MpPaBoOYMHYy Yy
po3yMiHHI 3akoHy YKpaiHu «[1po enekTpoHHY
KoMepL,ito».

9.8. Ha Bumory CtpaxyBanbHuka CTpaxoBuk
NOBTOPHO Hagcwunae nignMcaHuni [orosip
CTpaxyBaHHSA Ha eNeKTPOHHY afpecy, HagaHy
CTpaxyBanbHUKOM Mpu  yKnagaHHi  LbOro
[oroBopy, abo 3asHauveHy y Takii BUMO3i.
9.9. CrtpaxoBuk  npunmae Ha cebe

3000B'A3aHHA Yy  BMNagKky  OTPUMaHHSA
BignosigHoI BUMOTH CtpaxyBanbHuka
BUrOTOBUTM  OOrOBIp  CTpaxyBaHHA Yy

nanepoein dopmi npotarom 5 (N’ATN)
pobounx OHIB 3 MOMEHTY OTPUMAaHHS TaKoi
Bumorn  Big ~ CrpaxyBanbHuka.  Takui
ek3emnnsp AoroBopy CTpaxyBaHHS
nignucyetbcst CTOpoHamm Ta CKpintoeTbCA iX
neyaTKolo (3a HasABHOCTI).

9.10. PeecTpaluis CTtpaxyBanbHuka B
iHdbopMaLiMHO-KOMYHIKaLinHin cucTemi
CtpaxoBuka / CTpaxoBOro nocepegHuka
30INCHIOETLCA NI Yac yKrafgaHHsa O0roBopy
CTpaxyBaHHS Ha nigcras.i HagaHux
CTpaxyBanbHUKOM JaHux, HeobxigHux ans
Takoro YKNageHHs. MigTBEpOKEHHSAM
peecTpauii CTtpaxyBanbHuka B
iHbopMaLiMHO-KOMYHIKaLinHin cucTemi
CtpaxoBuka / CTpaxoBOro nocepegHuka €
HanpaBreHHs! CTtpaxyBanbHUKy
OOHOpAa30BOro  igeHTMdikaTtopa 3acobom

as well as their free will regarding its
acceptance.

9.5. As the Insurer's signature, a qualified
electronic  signature  (QES) or an
advanced electronic signature with a qualified
certificate (IES) of a person authorized by the
Insurer / insurance intermediary to sign
insurance contracts
is used, which meets the requirements
of the current legislation of Ukraine. The
Insurer signs the Contract after the
Contract has been signed by the Policyholder.
The person authorized
by the Insurer / insurance intermediary
signs the individual part of the
Contract, which is considered the
signing of the insurance contract by the
Insurer.

9.6. The date and time of concluding
the contract is the date and time indicated on
the qualified electronic timestamp of applying
the QES/IES of the person authorized by the
Insurer/insurance intermediary.

9.7. The concluded insurance contract is
immediately sent by the Insurer/insurance
intermediary to the Policyholder's email
address provided by the Policyholder when
concluding the contract. The concluded
Insurance Contract is simultaneously a
confirmation of the electronic transaction
within the meaning of the Law of Ukraine "On
Electronic Commerce".

9.8. At the request of the Policyholder, the
Insurer resends the signed insurance contract
to the email address provided by the
Policyholder when concluding this contract or
specified in such a request.

9.9. The Insurer undertakes, in case of
receiving a corresponding request
the Policyholder, to produce an insurance
contract in paper form within 5 (five)
working days from the moment of receiving
such a request from the Policyholder.
Such a copy of the insurance contract is
signed by the Parties and sealed with
their seals (if any).

9.10. Registration of the Policyholder in the
information and communication system of the
Insurer / insurance intermediary is carried out
during the conclusion of the insurance
contract on the basis of the data provided by
the Policyholder necessary for such
conclusion. Confirmation of the Policyholder's
registration in the information and
communication system of the Insurer /
insurance intermediary is the sending of a
one-time identifier to the Policyholder by
means of electronic communication specified



€MNeKTPOHHOro 3B'A3Ky, BKasaHUM nig 4ac
peectpauii. Hapani uen ogHopasoBuia
iAeHTUIKaTOp BUKOPUCTOBYETBLCH KITIEHTOM
Ons  NignMcaHHs enekTPOHHOro  JoroBopy
CTpaxyBaHHs.

10. Mopspok yknageHHA Ta nNiANUCaHHA
OOroBopy CTpaxyBaHHsi B €JIEKTPOHHIN

¢opmi (32 BUKNIOYEHHAM nignNMcaHHA
JoroBopy cTpaxyBaHHA 3  pisM4HUMKM
ocob6amu €neKTPOHHUM nianucom
OofiHOpPa30BUM ineHTMdpikaTopom) abo
naneposin:

10.1. Ana yknagaHHA SOroBOpYy CTpaxyBaHHS
KnieHt, o3HanomuBwKnch 3 uieto OdhepTolo,
3YCIl T1a iHdopmauieto npo diHaHcoBy
nocnyry Ha Beb-canTi CrtpaxoBuka
https://taslife.com.ua/, obupae 6axaHi ymoBu
CTpaxyBaHHa Ta  Hagae  CTpaxoBuky
iHopmauilo, HeobxigHy And YyKnagaHHS
OOroBOpYy CTpaxyBaHHs, B TOMY 4ucnhi
iHdopmavuito, HeoOXigHy ans noro
ineHTudikauii Ta Bepudikauii. IHdopmauis
Moxe OyTm HagaHa 4epe3 Beb-canT
CtpaxoBuka, CTpaxoBOro nocepegHuka abo
iHLLIMM YMHOM, 32 NOTOMKEHHAM MK KnieHTOM
Ta CTpaxoBMKOM.

10.2. CTpaxoBMK Ha nigctaBi  HagaHoi
KnieHTom iHpopmauii dopmye iHauBigyanbHy
YacTUHY [OroBopy CTpaxyBaHHs - 3asBy-
Akuent, Ta Hagae i  KnieHty ans
O3HAMNOMMNEHHS. 3asaBa-AkUenT  MiCTUTb
nocunaHHs Ha uio OdpepTy. Takum YMHOM,
CtpaxoBuk o3Hanommoe KnieHta 3 ycima
ymoBamu [1oroBopy CTpaxyBaHHS;

10.3. KnieHT 03HanoMIOETLCA 3 yMOBaMu
OOroBOpY CTpaxyBaHHA, MepeBipse BCHO
BUKNageHy B 3asBi-AkuenTi iHbopmauio Ta
nignucye i kBanidikoBaHUM €NEeKTPOHHUM
nignucom /  enNeKTPOHHUM  UMEPOBUM
nignucom / BNACHOPYYHMM MIAMMCOM, LUO
BignosigHo go ctaten 207, 638, 641, 642, 981
LinsinbHoro kogekcy YkpaiHu Ta ctaten 11,
12, 13 3akoHy YkpaiHn «[1po eneKkTpoHHy
Komepuito», 3akoHy YkpaiHu «[Mpo giHaHCOBI
nocnyrm Ta  diHaHCOBI  KOMMaHii» €

0Ee3yMOBHUM  MPUUHATTAM  YMOB  AaHOi
OdbepTn.
10.4. 3QiNnCHEHHAM  akuenTy  nponosuuii

CTtpaxoBuka yknactu OOroBip CTpaxyBaHHS
CTtpaxyBanbHuK niaTeepoxye CBOE
O3HAaMOMJIEHHA Ta MOBHY, 0E3yMOBHY i
OCTaTo4Hy 3roay 3 ycima ymoBamu OdpepTu, a
TaKOX CBOE BillbHe BONEBUSABIIEHHA CTOCOBHO
1T NPURHATTS.
10.5.B AKOCTI nignucy CropiH
BUKOPUCTOBYETHLCSA KBanigikoBaHUi
eneKTpoOHHUN  nignuc  /  eneKTPOHHWI
undppoBun nignuc / BNacHOpy4YHU nignuc.
10.6. AAns JOoroesopy CTpaxyBaHHS,
yKnageHoro B ernekTpoHHii ¢opmi, gata Ta

during registration. Subsequently, this one-
time identifier is used by the client to sign the
electronic insurance contract.

10. Procedure for concluding and signing an
insurance contract in electronic
form (excluding signing an insurance
contract with individuals with an
electronic signature with a one-time
identifier) or paper form:

10.1. To conclude an insurance contract, the
Client, having familiarized themselves
with this Offer, GTIP, and information
about the financial service on the Insurer's
website https://taslife.com.ua/, selects the
desired insurance conditions and provides
the Insurer with the information necessary for
concluding an insurance contract, including
informatio nnecessary for their identification
and verification. Information can be provided
through the Insurer's website, insurance
intermediary, or otherwise, as agreed
between the Client and the Insurer.

10.2. The Insurer, based on the information
provided by the Client, forms the individual
part of the insurance contract - Application-
Acceptance, and provides it to the Client for
review. The Application-Acceptance contains
a link to this Offer. Thus, the Insurer acquaints
the Client with all the terms of the Insurance
Contract;

10.3. The Client becomes familiar with the
terms of the insurance contract, checks all the
information set out in the Application-
Acceptance, and signs it with a qualified
electronic signature / electronic digital
signature / handwritten signature, which, in
accordance with Articles 207, 638, 641, 642,
981 of the Civil Code of Ukraine and Articles
11, 12, 13 of the Law of Ukraine "On
Electronic Commerce"”, the Law of Ukraine
"On Financial Services and Financial
Companies", is considered an unconditional
acceptance of the terms of this Offer.

10.4. By accepting the Insurer's offer to
conclude an insurance contract, the
Policyholder confirms their familiarity and full,
unconditional, and final agreement with all the
terms of the Offer, as well as their free will
regarding its acceptance.

10.5. A qualified electronic signature /
electronic digital signature / handwritten
signature is used as the signature of the
Parties.

10.6. For an insurance contract concluded in
electronic form, the date and time of
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yac yknagaHHa JOoroesopy — Le AaTta Ta uac,
BKasaHi Ha kBanidikoBaHii eneKTPOHHIn
nosHayui 4vacy HaknagaHHa KEM / YEI
YNOBHOBAXEHOI CtpaxoBukom/cTpaxosum
nocepeaHMKom ocoobu.
10.7. YknageHun [oOroeip CTpaxyBaHHS B
eneKkTpoHHIn dopmi CTpaxoBuk / cTpaxoBumn
nocepeaHuK ogpasy Hagcunae Ha
eneKkTpoHHy nowTty CTpaxyBanbHuKa, HagaHy
CtpaxyBanbHUKOM npu yKnagaHHi
UbOro  AOroBopy.  YKnageHun  OOrosip
CTpaxyBaHHS € OAHOYACHO NIATBEPHKEHHSM
BYMHEHHS €NeKTPOHHOro npPaBoOYUHY
pPO3yMiHHI 3akoHy YkpaiHu «[1po eneKkTpoHHY
KOoMepLitoy.
10.8. Ha Bumory CtpaxyBarnbHuka CTpaxoBuk
NOBTOPHO HaAcunae nignMcaHuWnM [Oorosip
CTpaxyBaHHS, WO YKNageHUn y erneKkTPOHHIN
dopMi, Ha enekTpoHHy agpecy, HagaHy
CTpaxyBanbHMKOM MpW  YyKAagaHHi  LbOro
Aorosopy, abo 3as3HaveHy y Takii BUMO3i.
10.9. Akwo Aorosip CTpaxyBaHHA YKrageHun
y eneKkTpoHHIn cdopmi, CTpaxoBuK npunmae
Ha cebe 3060B'A3aHHS y BUNagKy OTPUMaHHS
BigNOBIgHOT BUMOTY CtpaxyBanbHuka
BurotoButM  [lorosip  cTpaxyBaHHA Yy
naneposin gopmi npotarom 5 (M’ATn)
pobounx OHIB 3 MOMEHTY OTPUMAaHHS TaKoi
Bumorn  Big  CrtpaxyBanbHuka.  Takui
ek3emnnsp Horosopy CTpaxyBaHHS
nignucyetbca CToOpoHaMM Ta CKPINHETLCS iX
neyaTkoro (3a HasiBHOCTI).
10.10. Akwo  porosip  cTpaxyBaHHA
yKnagaetbca y naneposin dopmi, 3asBa-
Akuent nignucyetbcsa CTOpOHamMu Yy [OBOX
IAEHTUYHUX MPUMIPpHUKaX, NO OAHOMY Ans
KOXHOT i3 CTOpiH.
11. lpeHTudbikauis Ta Bepudikauisa KnieHta
NpoBOAUTBLCA Y BMNagkax Ta 3rigHO 3 YWNHHUM
3aKOHOAABCTBOM YKpaiHu.
12. ENEKTPOHHWMA  OOroBip,  YKNageHwuin
BignoeigHo 0o 3akoHy Ykpaiim  «[lpo
eNeKTPOHHY KOMEpLilo», BBaXa€TbCsl TaKuUM,
WO 3a NpaBOBUMM HacrigkaMn NPUPIBHIOETLCS
00 O0roBopy, yKrnageHoro y naneposin opmi.
13. KOXHWA  NPUMIPHWK  €fTEKTPOHHOro
AOKYMEHTa 3 HaknageHWM Ha HbOro Mignmcom,
BM3Ha4yeHMMm cT. 12 3akoHy YkpaiHm «[lpo
€NEKTPOHHY KOMEpLIito», € OpPUriHaNoM Takoro
OOKYyMeHTa.
14. [Ona pOoroBopiB CTpaxyBaHHA YyKnageHuXx
y dopmi €NEKTPOHHOro OOKyMeHTa
iHbopMmauis npo gaTy, Yac Ta crnocib HagaHHS
Ta akuenTty nponosuuii yknactu [Orosip
cTpaxyBaHHA CTpaxyBanbHUKOM, AaTa Ta 4ac
nignucaHHa porosopy CTpaxoBWKOM, TeEKCT
3asBun-Akuenty (B enekTpoHHin copmi) Ta
30iINCHEHHS onnatu, OOMiHY €eneKTPOHHUMM
NMOBIAOMMNEHHAMM Mi>K CtopoHamu,
BiAOMOCTI npo dakT BUrOTOBIIEHHS

concluding the contract is the date and time
indicated on the qualified electronic
timestamp of applying the QES / IES of the
person authorized by the Insurer/insurance
intermediary.

10.7. The concluded insurance contract in
electronic form is immediately sent by the
Insurer/insurance  intermediary to the
Policyholder's email address provided by the
Policyholder when concluding this contract.
The concluded insurance contract is
simultaneously a confirmation of the
electronic transaction within the meaning of
the Law of Ukraine "On Electronic
Commerce".

10.8. At the request of the Policyholder, the
Insurer resends the signed insurance contract
concluded in electronic form to the email
address provided by the Policyholder when
concluding this contract or specified in such a
request.

10.9. If the insurance contract is concluded in
electronic form, the Insurer undertakes,
in case of receiving a corresponding
request from the Policyholder, to produce
an Insurance Contract in paper form
within 5 (five) working days from the
moment of receiving such a request from
the Policyholder. Such a copy of
the Insurance Contract is signed by
the Parties and sealed with their seals (if any).
10.10. If the insurance contract is concluded
in paper form, the Application-Acceptance is
signed by the Parties in two identical copies,
one for each Party.

11. Identification and verification of the Client in
this situation and in accordance with the current
legislation of Ukraine.

12. An electronic contract concluded in
accordance with the Law of Ukraine "On
Electronic Commerce" is considered to have
legal consequences equivalent to a contract
concluded in paper form.

13. Each copy of an electronic document with a
signature attached to it, as defined in
Article 12 of the Law of Ukraine "On Electronic
Commerce", is the original of such a document.

14. For insurance contracts concluded in the
form of an electronic document, information on
the date, time and method of submission and
acceptance of the offer to conclude an
insurance contract by the Policyholder, the date
and time of signing the contract by the Insurer,
the text of the Application-Acceptance (in
electronic form) and payment, exchange of
electronic messages between the Parties,
information about the fact of the preparation of



JOroBopy CTpaxyBaHHS B MNWUCbMOBIA dOpMi
36epiratoTbes y CTpaxoBuka.

15. CtpaxyBanbHuK Mae MOXINUBICTb
BigmMoBUTUCA  Big  yknageHHa  [dorosopy
CTpaxyBaHHA B Oyab-AKMW  MOMEHT [0

34iNCHEHHS HUM akuenTy uiei OdepTn.

16. BHeceHHa 3MiH [O YMOB [OroBopy
CTpaxyBaHHS:

16.1. CtpaxoBuk Mae npaso B
OAHOCTOPOHHBOMY MOPSAAKY BHOCUTU 3MiHWM B
Odepty (3  ypaxyBaHHsM  OOMEXeHb,
BU3HAYEHUX 3aKOHOaBCTBOM) LLNAXOM
BUKNaaeHHs Hoeoi pepakuii Odeptn Ha Beb-
canmti  CtpaxoBuka  https://taslife.com.ua/.
BuknageHHa HoBol pegakuii OdepTn Ha Beb-
canti CTpaxoBuka BBaXa€TbCS HaNEXHUM
NOBiIAOMIEHHSIM CrtpaxyBarnbHuka npo
BHECEHHS 3MiH B Odbepry. Axuwio
CTpaxyBanbHWK He 3rogeH i3 3MiHaMu ymoB
JOroBopy, BiH Mae npaBo [AOCTPOKOBO
NPUNNUHUTL MO0 Aito, MOBIJOMMBLUM MNP0 Le
CtpaxoBuka npotarom 15 (n’ATHagusaTw)
KaneHgapHuMx [gHiB 3 gatu nybnikauii Takmx
3MiH. B Takomy Bunagky CtpaxoBuk nosepTae
CTpaxyBanbHUKYy  HEBMKOPUCTAHY  YacTUHY
CTpaxoBoi Npemii, po3paxoBaHy 3rigHo 3 N.29.4
uiei Odeptn . Axkwo Big CTrpaxyBanbHUKa
npotsarom 15 (M’ATHAQUATU) KaneH4apHUX OHIB
3 AaTun BUKNageHHs HoBoi peaakuii Odeptn He
HaginWwno noBiAOMMEHHA NpO AOCTPOKOBE
NPUNNUHEHHS  Aii  OOroBOpYy  CTpaxyBaHH4,
CTpaxyBanbHUK BBaXa€TbCA  TakMM, LWO
NoBHICTIO NpunHAB OdepTy, BUKNaaeHy B HOBIN
pegakuii. CTpaxyBanbHUK npuimae Ha cebe
000B’sI30K CaMOCTIHO BIiACTEXYBaTU 3MiHW B
OdbepTy Ha odiuiiHomy Beb-canTi CTpaxoBuka
B Mepexi IHTepHeT.

16.2. Bci 3MiHM [O OOroBopy CTpaxyBaHHA 3a
srogoto  CTopiH BHOCATbLCHA BMKITHO4HO
B YMOBW, BM3Ha4deHi B 3asBi-Akuenty, Ta
ocbopMnloITECA Y NUCbMOBIN  dhopMmi Y
BUMMS4I O0OaTKOBOro  [OroBopy, SKAN €
HeBiA’EMHO0 YaCTUHOO A0roBopy
CTpaxyBaHHs, kpim 3MiH o ymoB uiei OdepTy,
AKi

BHOCSATbCA B NOPSAKY, BU3Ha4YeHoMY N.16.1 uiei
OdbepTn.

16.3. CTOpOHM [OOMOBMWIMCH, WO [OOAATKOBI
A0roBopu MOXyTb Yknagatnuce CTopoHamu K y
dopMi  €NEKTPOHHUX  OOKYMEHTIB, TaK |
nanepoBux i, BIANOBIAHO, NIANUCYIOTLCS
3anexHo Big cnocoby ix yknageHHs Ta 3
ypaxyBaHHAM BUMOT YNHHOIO 3aKOHOL4ABCTBA.

17. OdpepTa cknageHa B eneKTPOHHIA dopmi,
Habupae 4mHHocTi 3 01.05.2025 poky Ta gie o
i npunnHeHHa CTpaxoBUKOM.

the insurance contract in written form are stored
by the Insurer.

15. The Policyholder has the opportunity to
refuse to conclude the Insurance Contract at
any time prior to his acceptance of this Offer.

16. Amendments to the terms of the insurance
contract:

16.1. The Insurer has the right to unilaterally
amend the Offer (subject to the restrictions
set forth by law) by posting a new version
of the Offer on the Insurer's website
https://taslife.com.ua/.  The posting  of
a new version of the Offer on the Insurer's
website shall be deemed to be a proper
notification of the Policyholder about
the changes to the Offer. If the Policyholder
does not agree with the changes to the
terms of the contract, he has the right to
terminate the contract early by notifying the
Insurer thereof within 15 (fifteen) calendar days
from the date of publication of such changes. In
this case, the Insurer shall return to the
Policyholder the unused part of
the insurance premium calculated in
accordance with clause 29.4 of this Offer.
If the Policyholder does not receive a
notification of early termination of the insurance
contract within 15 (fifteen)
calendar days from the date of presentation of
the new version of the Offer, Policyholder is
deemed to have fully accepted the Offer
set out in the new edition. Policyholder
undertakes to independently monitor changes
to the Offer on the Insurer's official website
on the Internet.

16.2. All changes to the insurance contract by
agreement of the Parties shall be made
exclusively to the conditions specified in the
Application-Acceptance, and shall be drawn up
in writing in the form of an additional agreement,
which is an integral part of the insurance
contract, except for changes to the conditions
of this Offer, which shall be made in accordance
with the procedure specified in clause 16.1 of
this Offer.

16.3. The Parties have agreed that additional
agreements may be concluded by the Parties
both in the form of electronic documents and
paper documents and, accordingly, shall be
signed depending on the method of their
conclusion and taking into account the
requirements of applicable legislation.

17. The Offer is drawn up in electronic form,
comes into effect on May 1, 2025 and is valid
until terminated by the Insurer.

Il. OCHOBHI YMOBU IOFOBOPY CTPAXYBAHHA /
MAIN TERMS AND CONDITIONS OF THE INSURANCE CONTRACT
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18. MPEAMET AOIrOBOPY CTPAXYBAHHA TA OB’€KT CTPAXYBAHHA /
SUBJECT OF THE INSURANCE CONTRACT AND OBJECT OF INSURANCE

18.1. lpepmetom [loroBopy cTpaxyBaHHA €
nepepaya CTtpaxyBaribHMKOM 3a nrnaTy pusuky,
nos’si3aHoro 3  OB'€KTOM  CTpaxyBaHHS,
CTtpaxoBuky Ha yMoOBaXx, BU3HAYEHUX
[oroBopom cTpaxyBaHHS abo 3akOHO4ABCTBOM
YkpaiHu.

18.2. O6’ekTOM CTpaxyBaHHSI € XXUTTS, 300POB'S,
npawe3ngaTtHiCTb 3acTpaxoBaHoi ocobu.

18.1. The subject of the Insurance Contract is
the transfer by the Policyholder, for a fee, of
the risk associated with the object of insurance
to the Insurer on the terms determined by the
Insurance Contract or the legislation of
Ukraine.

18.2. The object of insurance is the life, health,
and working capacity of the Insured Person.

19. MEPENIK CTPAXOBUX BUMAAKIB TA CTPAXOBUX PUSUKIB /
LIST OF INSURED EVENTS AND INSURED RISKS

19.1. CTpaxoBum puU3mnK «Megu4He
cTpaxyBaHHA» XapakTepu3yeTbcs
00OB’A3KOM  CTpaxoBMKa 32  BU3HA4YeHy

AOrOBOPOM  CTpaxyBaHHA nnaTy (cTpaxoBy
npemito)  34iNCHUTM  CTpaxoBy  Bunnarty
cTpaxyBarnbHWUKY (iHWIin ocobi, BW3HaYeHIn
JOroBOpOM CTpaxyBaHHsA abo Ha nigcTasi
3aKoHOAAaBCTBA) BiANOBIAHO 4O YMOB LOrOBOpY
CTpaxyBaHHA Ta/abo 3akoHO4ABCTBA LUSISAXOM
BiJWKOAQYBAHHA  MOHECEHMX  BUTpaT  Ha
OTPMMaHHS 3acTpaxoBaHOK OCOBOK MeAUNYHOT
aonomoru, mMegmvHux Ta/abo iHWMX nocnyr
NeBHOro nepeniky Ta sKOCTi B 00csasi,
nependayeHomy n. 19.3.1. uiei Oceptn (Hagani
— «MeanyHi BuTpaTtn»), abo Wnsaxom onnatn ix
BapTOCTi BHACMIQOK HAaCTaHHs Nogii, Ha BUNagokK
BMHUKHEHHSI SKOI MPOBOAUTBLCH CTpaxyBaHHSA

(cTpaxoBoro PU3NKY), yKro4aoum
3axBOpPHOBaHHS 3acTpaxoBaHoi ocobwu,
3aroCTPEHHs1  XPOHIYHOrO  3axXBOPHOBAHHSA,
po3nag 340pOB’A  BHAcCNigOK — HeLacHoro
BMNAOKy, iHWI po3nagu 3gopoB’ss  Ta/abo
BMNaaKM, nepenbaveHi [OroBOPOM
CTpaxyBaHHS.

19.1.1. 3a [OroBopoM  CTpaxyBaHHS,

YKNageHMM 3a KacoM CTpaxyBaHHA 2 3a
PU3NKOM «MeduYHEe CTpaxyBaHHSA», Yy pasi
HaCTaHHS CTPaxoBOro BUNaaKy 3acTpaxoBaHin
ocobi HagalTbCsl acUCTYIOYi MOCMYMn, SAKLLO

iHWe He nepenbayeHo [OroBOPOM
CTpaxyBaHHS.
19.2. CTpaxoBMM PU3NKOM «HeLACHUN

BUNAAOoK, YKHOYal4yu HewacHUMn BUMNaaokK
Ha TPaHCNOPTi» XapakTepu3yeTbcs
00OB'I3kOM  CTpaxOBMKa 33  BU3HAYEHY
AOroBOPOM  CTpaxyBaHHA nnaTy (CTpaxoBy
npemito)  34iINCHUTM  CTpaxoBy  Bunnaty
cTpaxyBanbHuUKy (iHWIin ocobi, BM3HAYEHIN
JOroBOpOM CTpaxyBaHHss abo Ha nigcTaBi
3aKOoHOAaBCTBA) Bi4NOBIAHO 4O YMOB AOroBOpY
cTpaxyBaHHA Ta/abo 3akoHogaBcTBa B pasi
HacCTaHHA CTPaxoBOro BUNAAKy OTPUMAHHSA
3aCTpaxoBaHO ocoboto TpaBMaTUYHNX
YLWKOMKEHb Ta/abo (pyHKUiOHanbHUX po3nagis
300pOB’A  yHAcnigoOK HacTaHHA nofdii, Ha
BUNAAOK BWHUKHEHHS  9KOT  MpOBOAWUTLCS
CTpaxyBaHHA (Hagani — «HeLacHU BUNagokKy ).

19.1. The insurance risk "medical
insurance" is characterized by the insurer's
obligation for a fee specified in the insurance
contract (insurance premium) to make an
insurance payment to the policyholder
(another person specified in the insurance
contract or on the basis of legislation) in
accordance with the terms of the insurance
contract and/or legislation by reimbursing the
expenses incurred for the insured person to
receive medical assistance, medical and/or
other services of a certain list and quality to the
extent provided for in clause 19.3.1. of this
Offer (hereinafter - "Medical Expenses"), or by
paying their cost due to the occurrence of an
event for the case of which insurance is
provided (insurance risk), including the
insured person's illness, exacerbation of a
chronic disease, health disorder due to an
accident, other health disorders and/or cases
provided for by the insurance contract.

19.1.1. Under an insurance contract
concluded for insurance class 2 for
the risk "medical insurance", in case of an
insured event, the insured person is
provided with assistance services, unless
otherwise provided by the insurance
contract.
19.2. The insurance risk "accident,
including accident on transport" is
characterized by the insurer's obligation for a
fee specified in the insurance contract
(insurance premium) to make an insurance
payment to the policyholder (another person
specified in the insurance contract or on the
basis of legislation) in accordance with the
terms of the insurance contract and/or
legislation in case of an insured event of the
insured person receiving traumatic injuries
and/or functional health disorders as a result
of the occurrence of an event for which
insurance is provided (hereinafter -
"accident").



19.2.1. 3a [IOroBopom CTpaxyBaHHA,
yKnageHuMm 3a Knacom cTpaxyBaHHsa 1 3a
PU3MKOM «HELLaCHUA BUNAOoK, YKNoYauu
HellacHUn BMNAOOK  Ha  TpaHCnopTi»
30INCHI0ETLCA (hikCcoBaHa rpoLloBa BunnaTy y
poamipi 100% cTpaxoBoi cymu Yy BuUNagKy

OTPUMAaHHS 3aCTpaxoBaHOK ocoboto
TpaBMaTUYHNX YLWKOAXKEHD Ta/abo
YHKLiIOHaNbHUX po3nagis 340pOB’S,

nepeabaveHnx Tabnuueto 3rigHo Jopatky 1
0o uiei OdepTn.

19.3. CtpaxoBuMM Bunagkamm 3a [lorosopom
CTpaxyBaHHA MOXYTb OyTu:

19.3.1. [okymeHTaneHO NigTBEPIKEHI
MeOWYHI Ta iHWi BUTpaTK, HEOBXIQHICTbL SKMX
BUKIIMKAHa [i€l0 CTpPaxoBUX PU3MKIB, LLO
3a3HaveHi B n. 19.1 uiei Ochep™, Ha HagaHi
3acTpaxoBaHin 0cobi nocnyrn B 3arnexHocTi
BiJ, Mporpamm CTpaxoBoro NPOAyKTy, a came:
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19.2.1. Under an insurance contract
concluded for insurance class 1 for the risk
"accident, including accident on transport”, a
fixed monetary payment is made in the
amount of 100% of the insurance sum in
case the insured person receives traumatic
injuries and/or functional health disorders
provided for in the Table according to
Appendix 1 of this Offer.

19.3. Insured events under the Insurance

Contract may be:
19.3.1. Documented medical and other
expenses, the necessity of which is caused
by the action of insurance risks specified in
clause 19.1 of this Offer, for services
provided to the Insured Person, depending
on the insurance product program, namely:

Mporpama Insurance
Mepenik MeanYHUX CTpaxoBoOro List of medical product
BUTpaT NpoAyKTy expenses program
Cranpap1 Enit Standard | Elite
19.3.1.1. HeBigKknapgHa 19.3.1.1. emergency
cTauioHapHa ponomora nepenbaveHo inpatient care in provided
B MeAu4YHUX 3aKnagax, medical institutions,
BKIOYAO4M BapTIiCTb including the cost of
MeaMKaMeHTO3HOro drug treatment, the cost
niKyBaHH4, BapTIiCTb of diagnostic and
iarHOCTUYHUX Ta therapeutic procedures
nikyBanbHUX  npoueayp (including  emergency
(BKkrtOvarOuM  HeBigkNnagHi surgical interventions),
onepaTuBHiI BTPyYaHHs), a as well as the use of
Takox BUKOPUCTAHHS necessary medical
HeoOXxigHoro ans equipment for treatment,
niKyBaHHS Megun4Horo consultation  services,
obnagHaHHS, the cost of staying in
KOHCynbTaUilHi  nocnyruy, wards (including
BapTIiCTb nepebyBaHHA B intensive care units),
nanatax (B TOMYy u4ucChi nutrition during hospital
peaHiMmaLiiHnX), stay according to the
XapyyBaHHs  nig  4ac standards adopted in the
nepebyBaHHSA B given medical institution
cTauioHapi 3a
HopMmaTnBamu,
NPUAHATAMK Y OAHOMY
Mean4yHoMy 3aknagi
CtpaxoBuk onnadvye nikyBaHHSA The Insurer pays for the treatment of the
3acTpaxoBaHoi ocobu y MeXax Insured Person within the insurance sum
BCTaHOBMNEHoi y [loroBopi cCTpaxyBaHHS established in the Insurance Contract until the
CTpaxoBol CymMu OO TuX nip, OOKM CTaH patient's health condition according to
30pOoB'a XBOPOro 3a MeOUYHUMN medical indications allows them to be
nokasHMkaMmyn He JO3BOMNUTbL BUNUCATK MOro 3 discharged from the hospital (inpatient
nikapHi (ctauioHapy) abo nepese3Tu Moro B facility) or transported to Ukraine or the
YKkpaiHy abo kpaiHy NOCTinHOro Micus country of permanent residence for

NPOXMBAHHS ONSA NPOOOBXEHHSI NiKyBaHHS,
ane He GinbLue 7 (cemun) KaneHgapHUX gHiB

continuation of treatment, but not more than 7
(seven) calendar days
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19.3.1.2. HeBigknagHa 19.3.1.2. emergency
ambynaTtopHa gonomora | nepenbayeHo outpatient care in a provided
B Mean4HoMy 3aknagi abo medical institution or by
OUNSIOMOBaHMM  fikapem a certified doctor
(koHCynbTauii, nikapHsaHi (consultations, hospital

nocrnyru, AiarHOCTUYHi services, diagnostic
JOCTIIKEHHS, studies, medications,
MeanKaMeHTw, dressings, etc.)

nepes'sa3yBarnbHi 3acobu,

TOLLO)

19.3.1.3. onnaTta nikiB, 19.3.1.3. payment for

NpU3HaYeHnx ansa | nepenbayeHo medicines prescribed provided
HeBigKMaaHoOro nikyBaHHS for emergency treatment

abo  3HATTS  rocTporo or relief of an acute

ctaHy, npugbaHux 3a condition, purchased on

peuentoM nikaps, Ha a doctor's prescription,

nigctasi  npea'ssneHoro based on the presented

peuenty Ta prescription and
NiATBEPAKEHHS npo confirmation of payment

onnaty

19.3.1.4. HeBigknagHa 19.3.1.4. emergency
cTomMaTosoriyHa 200 EUR/USD dental care, namely: 200 EUR/USD

gonomora, a came:
CTOMATOJIONYHUI  ornag,
PEHTreHiBCbke
JOCHiMKEHHS, BUOaneHHs
abo nnombysaHHs1 3y0iB,
obymoBneHi rocTpmMm
3ananeHHsm 3yby Ta/abo
oTouyruMX 3y6 TKaHWH
abo wernenHow TpaBMolo,
WO oTpMMaHa BHacnigokK
HeLLacHoro Bunagky

dental examination, X-
ray examination, tooth
extraction or filling,
caused by acute
inflammation of the tooth
and/or tissues
surrounding the tooth or
jaw injury received as a
result of an accident

19.3.1.5. HeBigknapgHa 19.3.1.5. emergency
ambynaTtopHa Ta | nepenbadeHo outpatient and provided
cTauioHapHa pgonomora inpatient care in

B MeOWYHMX 3aKknagax medical institutions
(onnavyetbcsi  BapTICTb (payment for services

nocnyr Ta MeAnKaMeHTiB) and medications) in

y 3B’A3KY 3i connection with
3axXBOPIOBAHHAMM, LWO diseases related to

noB’A3aHi 3 oco6nuBo particularly dangerous
HebGe3ne4yHuMHn infections (including

iHekuiammn (B TOMY Covid-19). Covers

yucni Covid-19). payment for diagnostic

MokpnBaeTbes onnara tests only in the
AiarHOCTUYHNX TecTiB presence of symptoms

TINbKM  NpPU  HasIBHOCTI of particularly dangerous

CMMMTOMIB ocobnmeo infections and

HebGe3neyHnx iHeKUin Ta symptoms of respiratory

cMMnToMiB XBOpOO diseases (class X

opraHiB AmxaHHsa (knac X ICD-10)

MKX-10)

19.3.1.6. HeBigknagHa | nepeabayeHo 19.3.1.6. emergency provided
nonorosa gonomora Ao obstetric care up to the

27-ro TMXXHA BariTHOCTI 27th week of preghancy

19.3.1.7. TenemepuyHa | nepenbayeHo 19.3.1.7. telemedicine provided
KOHCYynbTauif - consultation -

opraHisauia Ta cnnaTta organization and
KOHCynbTaLil, fKy Hagae payment for a
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nikap Megu4Horo 3aknagy
(abo nikap, skun Mae
BignosigHun CepTudikar),
obpaHumn AcCHKCTYI4OI0
KoMMaHieto Ta/abo
CrtpaxoBukom (B TOMY
yncni  3a  gOMNOMOroro
CTOPOHHIX AopaTkiB abo
MeceHnxepiB). 3a
HasABHOCTI TEXHIYHOI
MOXINMBOCTI Ta noTpeodu

KNiEHTY MOXe ByTn
3anponoHoBaHui
€MNeKTPOHHMI peuenT 3
3a3Ha4YeHHAM
Mi>KHapOLHOI
HenaTeHTOBaHOI  Ha3BM
aitoyoi peyoBUHA

nikapcbkoro 3acoby

consultation provided by
a doctor of a medical
institution (or a doctor
who has an appropriate
Certificate), selected by

the Assistance
Company and/or the
Insurer (including
through third-party
applications or
messengers). If

technically possible and
needed, the client may
be offered an electronic
prescription indicating
the international non-
proprietary name of the
active substance of the
medicinal product

19.3.1.8. meanyHe
TPaHCNOPTYBaHHSA
3acTtpaxoBaHoi ocobu Jo:
- Hanbnwx4yoro
MegnyHoro 3aknagy abo
00 nikapsi, SKUA  MoXe
HapaTtu kBanidgikoBaHy
MeauyHy  gonomory(npu
HeBigKnagHMX ctaHax);

- cneuianisoBaHoOro
MeaNYHOro 3aknagy
(AKWwWo cTaH  300poB’s
3acTpaxoBaHoi 0cobu He
A03BONSE nepecyBaTUcH
CaMOCTINHO);

- KpaiHn NOCTIAHOIO
NPOXMBaHHSA (3a
piweHHaM CTpaxoBuka), y
BMMNAAKy SKWO UuUe €
HeobXigHUM 3 MeaUYHUX
rnokasaHb Ta
niaTBEPIKEHO
BigMoBiOHUM  MEeONYHUM
BUCHOBKOM. CTpaxoBu1K HE
BiQLWIKOOOBYE BUTPATU Ha
NPOAOBXEHHA NiKyBaHHSA

3acTpaxoBaHoi ocobun
nicna i NOBEPHEHHS 00
Micus MOCTINHOrO
NPOXNBaHHSA i3-3a
KOpPZOHY.

MeaonyHe
TPaHCNOPTYyBaHHA
3acTpaxoBaHoi ocobun
30INCHIOETLCA nuLLe 3a
NOroPKEHHAM i3
ACUCTYIOHOKO  KOMMaHIE
(CtpaxoBukom). 3anexHo
Big, CTaHy 340poB'A
3acTpaxoBaHoi ocobun
MeaunyHe

nepenbaveHo

19.3.1.8. medical
transportation of the
Insured Person to::

- the nearest medical
institution or to a doctor

who can provide
qualified medical
assistance (in

emergency conditions);
- a specialized medical
institution (if the health
condition of the Insured
Person does not allow
them to move
independently);

- the country of
permanent  residence
(by decision of the
Insurer), if this s
necessary for medical
reasons and confirmed

by an  appropriate
medical conclusion. The
Insurer does not

reimburse the costs for
continuing the treatment
of the Insured Person
after their return to the
place of permanent
residence from abroad.
Medical transportation of
the Insured Person is
carried out only with the
approval of the
Assistance  Company
(Insurer). Depending on
the health condition of
the Insured Person,
medical transportation
can be carried out by:
aviation, railway, or

provided
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TpaHCNOPTYBAHHA MOXYTb
30icHIOBATU: aBialiiHUM,

3ani3HNYHNM um
aBTOMOOINbHUM
TpaHCNopTOM i3
3abe3nevyeHHsMm
cneuianbHUX yMOB
TPaHCNOPTYyBaHHA abo

automobile transport
with the provision of
special  transportation
conditions or specialized
air transport. The
decision on the choice of
means of transport may
be made by doctors

cneujianisoBaHum authorized by the
aBiaTpaHCMoOpPTOM. Assistance  Company
PiweHHa wopo Bubopy (Insurer), taking into
TpPaHCMOpPTHOrO  3acoby account the
MalTb NpaBO NpUAMaTK recommendations of
nikapi, YNOBHOBaXeHi attending physicians
ACUCTYI04OK  KOMMaHIE and choosing the
(CtpaxoBukom), medical transportation
BpaxoBYyHUK option with the lowest
pekomeHgauii  nikyrumnx cost.

nikapis Ta  obupatoun If doctors authorized by
BapiaHT MeANYHOro the Assistance
TPaHCNOPTYBaHHSA 3 Company (Insurer)
HaMEHLLIOI BapTICTIO. consider that medical
Ao nikapi, transportation of the
YNOBHOBaXeHi Insured Person is
ACUCTYIOHOK  KOMMaHIE possible, and the
(CtpaxoBukom), Insured Person refuses
BBa)kaloTb, LLIO MeauyHe it, the Insurer ceases to
TpaHCNOpPTYBaHHS pay for services for
3acTpaxoBaHoi ocobun outpatient or inpatient
MOXIunBeE, a treatment of the Insured
3acTpaxoBaHa ocoba Person provided after
BigMOBISETLCSA Bif, HbOTO, their refusal of medical
CtpaxoBuk NPUNNHAE transportation;

onnaTty nocnyr 3a

ambynatopHe abo

cTauioHapHe  IiKyBaHHS

3acTpaxoBaHoi ocobw,

HagaHux nicnga 1 BigMOBU

BiO MeguN4YHOoro

TPaHCMNOPTYBaHHS,;

19.3.1.9. penaTpiauii 19.3.1.9. repatriation of
Tina oo micusa | 5000 EUR/USD the body to the place | 5000 EUR/USD
NPOXUBaHHA of residence of the
3acTtpaxoBaHoi ocobu y Insured Person in case
BUNagKy CMepTi of death of the Insured
3acTtpaxoBaHoi ocobu nig Person during the trip as
yac nogopoXxi B a result of the action of
pesynbTaTi Ail cTpaxoBmux insured risks.

pU3KKiB. Repatriation of the body
Penatpiauis Tina of the Insured Person is
3acTpaxoBaHoi ocobun carried out only with the
30INCHIOETBCA NUE 3a approval of the
NOrogKeHHAM i3 Assistance  Company
ACUCTYI04OKO  KOMMaHIE (Insurer). A necessary
(CtpaxoBukom). condition for organizing

HeobxigHoto ymoBoto ans
opraHisauii penaTpiauii €
OTPUMaHHA Big4 poauyis
nomepsioro 3asBU-
NiaTBEPAKEHHS npo

repatriation is receiving

a statement-
confirmation from the
relatives of the

deceased about their
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roTOBHICTb 3abpaTtu Tino readiness to take the
3acTpaxoBaHoi ocobu body of the Insured
nicns nepeTuHy KOpOoHY Person after crossing
Ta MOKPUTUM  3anuLUOK the border and to cover
BUTpAT Ha penaTpiadito y the remainder of the
BUNagky BUYEepnaHHsA repatriation costs in
nimiTy  BigNoBiganbHOCTI case the liability limit of
CtpaxoBuka. the Insurer is exhausted.

19.3.2. For the insurance risk specified in
clause 19.2 of this Offer

19.3.2. 3a cTpaxoBnM PMU3MKOM, LLIO 3a3HAYEHNI
B n. 19.2 uiei OcepTn:

CtpaxoBi Bunagku ([porpama ctpaxoBoro Insured events Insurance product

NpoAyKTy program
CraHpgapT Enir Standard Elite
19.3.2.1. He 500 19.3.2.1. traumatic not 500
TpaBMaTUYHi nepenbaveHo, EUR/ injuries and/or | provided EUR/
YLWKODKEHHS Ta/abo uUsD functional health uUsD

dyHKUiOHaNbHi

disorders due to an

po3nagn  340pOB’s accident, including an
yHacnigok accident on transport,
HellacHOro BMNaaky, provided for in the
yKroYaym Table according to
HelwacHUn BUNaaoK Appendix 1 of this
Ha TpaHcnopTi, Offer.

nepenbaveHi

Tabnuueto 3rigHo

Hopatky 1 po uiei

OdpepTn.

19.4. KOHKpeTHMI nepenik CTpaxoBMX PU3NKIB 19.4. A specific list of insurance risks under
3a [loroBopoM cCTpaxyBaHHS 3a3HaudsieTbCHA Yy the Insurance Contract is specified in the
3agaBi-AkuenTi. Application-Acceptance.

20. CTPAXOBA CYMA. CTPAXOBWIA TAPU®. CTPAXOBA MNPEMISA. MOPSAAOK | CTPOK
CMNNATU CTPAXOBOI MPEMII. ®PAHLUU3A / SUM INSURED. INSURANCE TARIFF.
INSURANCE PREMIUM. PROCEDURE AND TERM OF PAYMENT OF INSURANCE PREMIUM.
DEDUCTIBLE
20.1. Po3mipn cTpaxoBOi CyMu, CTPaxoBOro 20.1. The amounts of the insured amount,
Tapudy, CTpaxoBOi Npemii, NopsgoK i CTPOK insurance rate, insurance premium, procedure
onnartu CTpaxoBoi Npemii, dopaHwn3a BKasaHi B and term for payment of the insurance
3aaBi-AkuenTi. premium, and deductible are specified in the

Acceptance Statement.

21. CTPOK [ili AOrOBOPY CTPAXYBAHHSA. NOPAQOK BCTYNY B AII0 AOrOBOPY. NEPIOA
(NEPIOAN) CTPAXYBAHHA / TERM OF THE INSURANCE CONTRACT. PROCEDURE FOR
ENTRY INTO FORCE OF THE CONTRACT. PERIOD(S) INSURANCE
21.1. Crtpok pfii [oroBopy 3a3Ha4YaeTbCA B 21.1. The term of the contract is specified in

3aaBi-AkuenTi. the Application-Acceptance.
21.1.1.MpoaoBXEHHsT CTPOKy Al 21.1.1. Extension of the Insurance Contract
CTpaxyBaHHSA He nepeabayeHo. term is not provided.

21.1.2.CTtpoKk Aii AoroBopy CTpaxyBaHHA He 21.1.2. The term of the insurance contract is
noainsieTbCcs Ha nepioau. not divided into periods.

21.2. [orosip HabyBae uuHHOCTI 3 00 rog. 21.2. The Contract comes into force from
00 xB. OHs, 3a3HaveHoro B 3asaBi-AkuenTi, AK 00:00 on the day specified in the Application-
JaTa nodatky cTpoky gii Jorosopy, ane He Acceptance as the start date of the Contract
paHiwe [HA, HacTynHOro 3a [AHemM cnnatu term, but not earlier than the day following the
CTtpaxyBanbHUKOM cTpaxoBol npemii day when the Policyholder pays the insurance
(nepwoi 4YacTuHM CTpaxoBOi MpeMii, SKWo B premium (the first part of the insurance

[orosopy



3agaBi-AkuenTi nepenbayeHo cnnarty
CTpaxoBoi MpeMmii 4yacTuHamu), Ta [OHS
NPOXOAXEHHS 3acTpaxoBaHoto ocoboto
[epxaBHOro kopooHy YkpaiHM npu  BUi3Ai
3a  kopgoH. [poxomkeHHs  [epxaBHOro
KOpAoHY YkpaiHm 3acTpaxoBaHow 0coboto
Mae oyTn 30iicHeHe nicns cnnaTtm
CTpaxoBoOi npemil Ta B CTPOK, 3a3HaAYEeHUn B
3asBi-AkuenTi. [ligTBEepaXEeHHAM TOro, Lo
3acTpaxoBaHa ocoba 3gincHuna nepeTuH
KOPZOHY Ykpainu, € BiAMITKM Ha
CTOpiHKax 3aKOpAOHHOro nacnopTy

3acTpaxoBaHoi ocobu.

21.3. Y Bunagky Hecnnatun CtpaxyBasibHUKOM
cTpaxoBol npemit (nepuoi YaCTUHU
CTpaxoBoi npemii, sakwo B 3agasi-AkuenTi
nepenbayeHo cnnaty  CTpaxoBoi  npemii
YacTUHaMmn) y BM3HA4YeHUN CTPOK,
[oroBip BBaXaeTbCA TakMMm, WO He OyB
yKnaaeHun.

21.4. Y Bunagky  Hecnnatm  4eprosol
YacTUHW CcTpaxoBol npemii (akwo B 3assi-
AkuenTti nepenbayeHo cnnaty  CTPaxoBOi
npemii 4yactmHamu) B 06CA3i i B CTPOK,
BM3HayeHi B 3aaBi-AkuenTi, BUNagkW, SKi
Manu micue B nepiod, noumHatoum 3 00 roguH

OHS, HacTynHoro, 3a [AHeM, BW3HA4YeHVM B
3agBi-AkuUenTi, 9K Aata cnnaTtyu  BiaAnoBigHOI
yacTMHM cTpaxoBoi npemii go 00 rog.
[OHS, HACTYMHOro 3a gHeM cnnaTtn 3aboproBaHoi
YacTMHM  CTpPaxoBOi  Mpemii, CTpaxoBMMMU
He BBaxalwTbCA | BuMNata 3a HUMU
He 30iNCHIOETBLCS, npu LbOMY jaTa
3aKiHYeHHs CTpoky Aii [JoroBopy 3anuaeTrbes
HEe3MIHHOI0. Akwo  CrpaxyBanbHWK  He
cnnatuTb  4YeproBy  4YaCTMHy  CTpaxoBoOi

npewmii npotarom 10 (gecsatn) KaneHgapHUX gHIiB
3 [OHsl, HaCTyMHOro 3a AHEeM, 3a3Ha4yeHuM B

3agaBi-AkuenTi Ak gata cnnatM 4eprosoi
YacTuHU cTpaxoBol npemi, Horosip
CTpaxyBaHHA BBaXa€TbCs MNPUMUHEHUM | He
nignsrae NOHOBMNEHHIO.

21.5. Mg cnnatowo cTtpaxoBoi npemii (i
YacTMHM) pPO3YMilOTb BHECEHHSI CTPaxOBOI

npemii (il YacTUHK) Ha OaHKIBCbKMX paxyHOK
CtpaxoBuka, 3a3HavyeHun y 3asaBi-AkuenTi.
21.6. [ia HoroBopy 3akiH4yeTbcs O 24 rof.
00 xB. gaTn, 3a3Ha4vyeHol, 9K AaTta 3aKiHYeHHS
CcTpoky pgii [Hdorosopy BignoeBigHO [0 YyMOB
3a3HaveHux y 3assi-Akuenti abo B MOMEHT
NPOXOMAXEHHS 3acTpaxoBaHo ocoboto
[epxaBHOro KopaoHy YKpaiHU nNpu NOBEPHEHHI
3-3a KOPOOHY (3anexHOo Big TOro, sika 3 MoAin
HacTana paHiwe).

21.7. CrpaxoBuin 3axuct 3a [oroBopom gie

NPOTArOM  KiNbKOCTI  3acTpaxoBaHWX  OHiIB,
3a3HayveHunx y 3asaBi-AkuenTi.

21.7.1. Axwo Horosgip nepenbavae
©aratopasosi noaopoXxi (Hapani -

15

premium, if payment of the insurance premium
in installments is provided for in the
Application-Acceptance), and the day when
the Insured Person crosses the State border
of Ukraine when traveling abroad. Crossing
the State border of Ukraine by the Insured
Person must be carried out after payment of
the insurance premium and within the period
specified in the Application-Acceptance.
Confirmation that the Insured Person has
crossed the border of Ukraine is stamps on the
pages of the Insured Person's foreign
passport.
21.3. In case of non-payment by the
Policyholder of the insurance premium (first
part of the insurance premium, if payment of
the insurance premium in installments is
provided for in the Application-Acceptance)
within the specified period, the Contract is
considered not to have been concluded.
21.4. In case of hon-payment of the next part
of the insurance premium (if payment of the
insurance premium in installments is provided
for in the Application-Acceptance) in the
amount and within the period specified in the
Application-Acceptance, events that occurred
in the period starting from 00:00 on the day
following the day specified in the Application-
Acceptance as the date of payment of the
corresponding part of the insurance premium
until 00:00 on the day following the day of
payment of the overdue part of the insurance
premium, are not considered insured and
payment for them is not made, while the
expiration date of the Contract remains
unchanged. If the Policyholder does not pay
the next part of the insurance premium within
10 (ten) calendar days from the day following
the day specified in the Application-
Acceptance as the date of payment of the next
part of the insurance premium, the Insurance
Contract is considered terminated and is not
subject to renewal.
21.5. Payment of the insurance premium (its
part) means the deposit of the insurance
premium (its part)to the Insurer's bank account
specified in the Application-Acceptance.
21.6. The Contract expires at 24:00 on
the date specified as the expiration date
of the Contract in accordance with the
conditions specified in the Application-
Acceptance or at the moment when the
Insured Person crosses the State border of
Ukraine when returning from abroad
(whichever comes first).
21.7. Insurance coverage under the Contract
is valid for the number of insured days
specified in the Application-Acceptance.
21.7.1. If the Contract provides for multiple
trips (hereinafter - "multivisa” or "Multi-trip"),



«MynbTuBiza» abo  «Multi- trip»), TO
CTpaxoBuk Hece BignoBiganbHICTb Yy Mexax
CyMapHOi  KiNbKOCTi  AHIB  nepebyBaHHs

3acTpaxoBaHoi 0cobu 3a KOPAOHOM NPOTSrOM
cTpoky aii Joroeopy (Hanpuknag 365/30, ne
365 — KinbkicTb gHiB Aii gorosopy, a 30 —
KinbKiCTb 3acTpaxoBaHUX AHiB). [1pn KOXHOMY
BUI3Ai 3@ KOPOOH KifbKiCTb 3aCTpaxoBaHWUX
OHIB aBTOMaTUYHO 3MEHLLYETLCA Ha KiNbKiCTb
[HiB, NnpoBeaeHMx 3acTpaxoBaHow ocoboto Ha
Teputopii  Ail  Horosopy. Y  Buniagky
BMKOPUCTaHHs 3acTpaxoBaHOK 0CO00H BCiX
OHIB nepebyBaHHA 3a KOPAOHOM
(3acTpaxoBaHux gHiB), 3rigHo ymoB [lorosopy,
[loroBip BBa)a€eTbCs TakuMM, WO 3aKiH4MB
CBOIO Ait0 Yy 3B'A3KY 3  BMKOHAHHAM
CtpaxoBukom 3000B’s3aHb nepea
3acTpaxoBaHol 0CcoboK B NMOBHOMY 06CA3i.
Mpy LUbOMY AOrOBIPp NPUNUHSE CBOK Aito B 24
ron. 00 xB. Ha 90 pgeHb 6GeanepepBHOro
nepebyBaHHA 3acTpaxoBaHol ocobu 3a
KOPAOHOM B Mexax CTpoky Aii [loroBopy (SKLwo
iHWe He 3a3HayeHo B 3asaBi-AKUenTi).
21.8. [oroBip Ha TepuTopil YKkpaiHu, KpaiHu
MOCTINHOrO MPOXMBAHHS, KpaiHW TUMYacoBOro
npoxuBaHHa (6e3nepepsHo 90 (OeB’stHOCTO)
OHiB  Ta Oinbwe), KpaiHM  TUM4YacoBOro
npuxmctky  abo  kpaiHm rPOMaAsHCbKOT
HanexHocTi 3acTpaxoBaHoi ocobw, He gie.
21.9. [TligTBEpAXEHHAM TUMYacoBOro
nepebyBaHHA 3a kopgoHoM (noHag 90 AHiB) €
BiAMITKAMM  Ha  CTOpiHKax  3aKOpPAOHHOro
nacnopTy 3acTtpaxoBaHoi ocobu, Bi3a (B T.4. i
aHanorn), Oyab-AKi  iHWi  JOKYMEHTW, WO
HagalTe  ocobi  cratycy  TMMYacoBOro
NpUXMCTKy, ObkeHus abo iHworo crartycy 3
npasom nepebyBaHHA 0cOOM Ha TEPUTOPIT IHLLIOT
aepxasu noHag 90 (OeB’sSHOCTO) [AHIB  um
OinbLue.
21.10. Y Bunagky sikwio 3actpaxoBaHa ocoba B
nepioq Aii [lorosopy cTpaxyBaHHA 3MiHIOE CBIl
cTaTyc TypucTa Ta OTPUMYE NpaBo Ha NOCTIiHE
abo TMmuacoBe npoxuBaHHA (6e3nepepBHo 90

(oep’sasHOCTO) AOHIB Ta Oinbwe, y T.4. 3
BU3HAYEHUM TEPMIHOM
NPoX1BaHHA/NepeOyBaHHS 3a MexXamm

YKpaiHu), To cTpaxoBe NokpuTTs 3a [JoroBopom
CTpaxyBaHHA  MPUMNWHSE CBOK A0 Mo
BiQHOLWIEHHIO OO0 Takoi 3acTpaxoBaHOi ocobu B
OeHb OTpuUMaHHa 3acTpaxoBaHOK 0co0boto
AOKYMEHTIB, L0 JaloTb NpaBo Ha NOCTinHe abo
TMMyacoBe (6e3nepepBHO 90 (oeB’AHOCTO) OHIB
Ta Oinbwe, (y T. 4., 3 BUSHAYEHUM TEPMIHOM)
NpoXnBaHHs/nepebyBaHHA 3a MexXaMu YKpaiHu.
21.11. [oroBip BBaXaeTbCs TakuUM, LLO He
HabyB  YMHHOCTI no BiQHOLWEHHIO A0
3acTpaxoBaHoi ocobu, sika 3Haxogunacb 3a
Mexamu TepuTopil YkpaiHn Ha gaTty yknageHHs
[oroBopy (SKWO iHWe He 3a3HaveHo B 3asBi-
AkuenTi).
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then the Insurer is liable within the total
number of days of the Insured Person's stay
abroad during the term of the Contract
(for example, 365/30, where 365 is the
number of days the contract is valid, and
30 is the number of insured days). With
each trip abroad, the number of insured
days is automatically reduced by the
number of days spent by the Insured
Person in the territory covered by the
Contract. If the Insured Person has
used all days of stay abroad (insured
days) according to the terms of the
Contract, the Contract is considered to have
ended due to the Insurer's fulfillment
of obligations to the Insured Person in full.
In this case, the contract terminates
at 24:.00 on the 90th day of continuous
stay of the Insured Person abroad within

the term of the Contract (unless
otherwise specified in the Application-
Acceptance).

21.8. The Contract does not apply in the
territory of Ukraine, the country of permanent
residence, the country of temporary residence
(continuously 90 (ninety) days or more), the
country of temporary shelter, or the country of
citizenship of the Insured Person.

21.9. Confirmation of temporary stay abroad
(over 90 days) is provided by stamps on the
pages of the Insured Person's foreign
passport, visa (including its analogues),
any other documents that grant a person
the status of temporary shelter, refugee or
other status with the right of stay of the
person in the territory of another state for
more than 90 (ninety) days or more.

21.10. If during the period of the Insurance
Contract the Insured Person changes their
status as a tourist and obtains the right to
permanent or temporary residence
(continuously 90 (ninety) days or more,
including with a defined term of residence/stay
outside Ukraine), then the insurance coverage
under the Insurance Contract ceases in
relation to such Insured Person on the day the
Insured Person receives documents granting
the right to permanent or temporary
(continuously 90 (ninety) days or more,
including with a defined term) residence/stay
outside Ukraine.

21.11. The Contract is considered not to have
come into force in relation to an Insured
Person who was outside the territory of
Ukraine on the date of conclusion of the
Contract (unless otherwise specified in the
Application-Acceptance).
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22. TEPUTOPIA Ali AOrOBOPY CTPAXYBAHHSA /
TERRITORY OF THE INSURANCE CONTRACT

22.1. TepwuTopia gii Jorosopy 3a3HavyaeTbCa y 22.1. The territory of the Contract is specified
3aasi-AkuenTi. in the Application-Acceptance.
22.2. Tepwutopia pii [loroBopy moxe OyTu 22.2. The territory of the Contract can be
oaHa 3 reorpaciyHnNX 30H: one of the geographic zones:
22.2.1. «€Bpona (WeHreH)». [lo aaHoi 22.2.1. "Europe (Schengen)." This zone
30HM HanexaTtb kpaiHu 3axigHoi €Bponu includes the countries of Western Europe
(ABcTpisi, Benbrisi, BenukobpuTtanis, Ipnangis, (Austria, Belgium, Great Britain, Ireland,
HimeuunHa, JlixteHwTenH,  Jliokcembypr, Germany, Liechtenstein, Luxembourg,
MoHako, Higepnangn, ®paHuiqa, LWeenuapia), Monaco, Netherlands, France, Switzerland),
MiBgeHHoi €Bponn  (AnbaHis, AHpoppa, Southern Europe (Albania, Andorra, Bosnia
BocHis Ta NepuerosuHa, BatukaH, MNpeuia (Ta and Herzegovina, Vatican, Greece (and all
BCi ocTpoBu), IcnaHnia, Itania, MakegoHis, islands), Spain, Italy, Macedonia, Malta,
ManbTta, lMopTtyrania, CaH-MapuHo, Cepbis, Portugal, San Marino, Serbia, Slovenia,
CnoseHis, XopsarTis, YopHoropisa, Kinp), Croatia, Montenegro, Cyprus), Northern
MiBHiyHOI €Bponu (daHis, lcnanaisa, Hopeeris, Europe (Denmark, Iceland, Norway, Latvia,
Natsig, Jlntea, ®iHnangia, Weeuia, EcToHis), Lithuania, Finland, Sweden, Estonia),
CxigHoi €sponn  (YropwwmHa, [Monblua, Eastern Europe (Hungary, Poland,
PymyHis, CnosayvumHa, Yexis, Mongoa); Romania, Slovakia, Czech Republic,
Moldova);
22.2.2. «Kpaihm CHO». [lJo gaHoi 30HM 22.2.2."CIS Countries". This zone includes
HanexaTtb kpaiHu: KasaxctaH, AsepbangxaH, the countries: Kazakhstan, Azerbaijan,
BipmeHis, KnpruacraH, TapKukncTaH, Armenia, Kyrgyzstan, Tajikistan,
Y3bekuctaH, TypKMeHICTaH; Uzbekistan, Turkmenistan;
22.2.3. «Becb cBiT» (kpim CLUA, 22.2.3. "Whole world" (except USA,
Kanagmn, Anowii, Asctpanii, I3painto, Pocii, Canada, Japan, Australia, Israel, Russia,
Binopyci); Belarus);
22.2.4. «Becb cBiT+» (kpim CLUA, 22.2.4. "Whole world+" (except USA,
IHooHesii, TainaHay, Henany, Pocii, binopyci); Indonesia, Thailand, Nepal, Russia,
Belarus);
22.2.5. «Becb cBiT++» (kpim Pocii, 22.2.5. "Whole world++" (except Russia,
Binopyci); Belarus).
22.2.6. «TypeyumHa, TyHic, €runer, 22.2.6. "Turkey, Tunisia, Egypt, Georgia,
Ipy3ia, Bonrapis». Bulgaria";
22.3. BuknwvarwTtbca 3 Tepwutopii  aii 22.3. Excluded from the Territory of the
HdoroBsopy: Contract:
22.3.1. okpemi TepuTopil KpaiH 22.3.1. separate territories of countries
(agmiHicTpaTMBHI O0OWHULI), B Mexax sIKuX (administrative units) within which military
BinOyBaloTbCA BOEHHI KOH(NiKTM B nepiog conflicts occur during the period of
HaCTaHHSA CTPaxoBOro BUMaOKYy; occurrence of the insured event;
22.3.2. TMMYacOBO OKyMnoBaHi, aHEeKCOBaHi 22.3.2. temporarily occupied, annexed, or
4Yn CcripHi TepuTopii, TepuTopii HEBU3HAHWUX disputed territories, territories of states not
YKpaiHOlO B YCT@HOBIIEHOMY  MOPSAKY recognized by Ukraine in the established
Oepxas; procedure;
22.3.3. Pocinceka ®Pepepauis, Pecnybnika 22.3.3. Russian Federation, Republic of
Binopycb; Belarus;
22.3.4. Henan; 22.3.4. Nepal;
22.3.5. MMiBHiyHmi Kinp; 22.3.5. Northern Cyprus;
22.3.6. Kpaina NOCTINHOro Micaus 22.3.6. Country of permanent residence of
NPOXMBaHHA 3acTpaxoBaHOi ocobu. the Insured Person.

23. BUHATKU 13 CTPAXOBUX BUMNMALKIB TA OBMEXEHHA CTPAXYBAHHA /
EXCLUSIONS FROM INSURED EVENTS AND INSURANCE LIMITATIONS

23.1. He BU3HalOTbLCA cTpaxoBuMmH 23.1.Events that occurred in the following
BUNagKamu Noaii, AKi BUHUKNK y pasi: cases are notrecognized as insured events:
23.1.1.panToBOro NOripLWEHHSA  eKOoSorivyHOl 23.1.1. sudden deterioration of the
cutyauil depe3 papjiaudinHe, XiMiyHe Ta ecological situation due to radiation,
©akTepionoriyHe 3abpyaHEeHHS chemical and bacteriological pollution of the

HaBKOMULLHLOIO CEPeoBuLLA; environment;



23.1.2.yyacTi 3acTtpaxoBaHoi ocobu y BilHi
(oronouueHii abo HeOronoLUeHin), BiNCbKOBUX

[isIX, MOBCTAHHAX, 3akonoTtax, OyHTax,
peBontouiax, cTpankax, NOPYLLUEHHSAX
rpomMagcbkoro  nopsaky, Yy  Oyab-akomy

TEepPOPUCTUYHOMY aKTi, onepauii 06’eaHaHnX
Cwn, BiNCbKOBOMY nepeBOpoTi abo y cnpobi
y3ypnauii Bnagu, npu BUNHEHHI 3aKOSOTY;
23.1.3.cnyx6u 3acTpaxoBaHoi ocobu y 6yab-
SAKNUX BINCbKOBMX cuMNax 4n opMyBaHHSX, B
NPaBOOXOPOHHUX  CTPYKTypaX,  MOXEXHiN
OXOPOHi, B OXOPOHi KOMEPLINHUX CTPYKTYP;
23.1.4. HeJOTPUMAHHS 3acTpaxoBaHoto
ocoboto BUMOT wonao 000B’A3KOBUX
BaKLUMHALM Ta WEeNNeHb;

23.1.5. BUMHEHHA camorybecTBa abo 3amaxy Ha
camorybctBo 3acTpaxoBaHol ocobor (3a
BUHATKOM BUNAgkKiB, Konmu 3acTpaxoBaHy
ocoby 6yno [poBefoeHO OO0 TaKoro CTaHy
NPOTUNPABHMUMMU OiIMU TPETIX OCiD);
23.1.6.BuMHKIB  3acTpaxoBaHOi 0cobu npu
3gincHeHHi abo cnpobi  34iNCHEHHA  Heto
nNpoTUNPaBHMX Ail, $SKi  3HaAxXo4AaTbCA B
NPSMOMY MPUYMHHOMY 3B’AI3KY 3i CTPaxoBUM
BMMAAKOM, LIO BCTAHOBMEHO KOMMNETEHTHUMMU
opraHamu;

23.1.7. HapaxeHHsa 3acTpaxoBaHOi 0cobu Ha
HeBuMNpaBAaHUN PU3KK, CBIOOMY Hebesneky
(32 BUHATKOM PATYBaHHSA XUTTSA);
23.1.8.BXMBaHHA ankorost i noro cyporaris,
HApPKOTUYHMX  Ta  TOKCUYHUX  PEYOBUH,
MeauyHUX npenapaTiB 6e3 npu3HayeHHs
nikapem, nepebyBaHHs y CTaHi HAPKOTUYHOTO,
TOKCUYHOIO CM’SAHIHHS;

23.1.9.KepyBaHHA 3acTpaxoBaHOl 0co60ot0
Oyab-aKum TPaHCNOPTHMUM 3acobom
(aBTOMOGINEM, MOTOLMKITOM, MOTOPHUM
YOBHOM TOLL0) 6e3 NpaBa Ha KepyBaHHS TakuMm
TPaHCNOPTHUM 3acobom, 30Kpema,
BignoBigHOI  kaTeropii Ta/abo y  CTaHi
arkKorofnilbHoOro, HApPKOTUYHOrO abo TOKCMYHOIO
CM'SHIHHA, a TakoX A0OpOoBINbHOI nepegadi
3acTpaxoBaHol 0cob0t0 NpaBa Ha KepyBaHHS
TPaHCNOPTHNM 3acobom 0co0i, sika
3HaxXoAuUTbCA Yy  CTaHi  ankorosbHOoro,
HAPKOTUYHOIO YM TOKCUYHOIO CM'AHIHHA abo
He Mae TnpaBa Ha KepyBaHHA Takum
TPaAHCNOPTHUM 3acobom, 30KpemMa,
BiANOBIgHOI KaTeropi;
23.1.10. BUKOHaHHSA
ocoboo Oyab-Akoro  BuMAy  onfiayvyBaHoOl
poboTM 32 BMHATKOM BUNAAKiB, KOMM
CrtpaxyBanbHUKOM npw yknageHHi [Jorosopy
CTpaxyBaHHA  MeTok  noisgkn  obpaHo
«PoboTa» Ta cnnayeHO CTpaxoBui BHECOK 3
BpaxyBaHHAM BKasaHoi ymoBu. [lia gaHoro
MyHKTY  HE  TOLIMPIETbCA  HA  BMI3g
3acTpaxoBaHoi 0cobu 3a KOpPAOH B crnyxbose
BigpamkeHHs. ig cnyx60BuM BiapaaXeHHAM
po3yMieTbCA Noi3aKa npaLiBHMKa 3a KOPOOH 3

3acTpaxoBaHoIo
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23.1.2. participation of the Insured Person
in  war (declared or undeclared),
military actions, uprisings, riots, rebellions,
revolutions, strikes, violations of
public order, in any terrorist act, joint
forces operation, military coup or in an
attempt to usurp power, when committing a
rebellion;

23.1.3. service of the Insured Person in any
military forces or formations, in law
enforcement structures, fire protection, in
the protection of commercial structures;
23.1.4. non-compliance by the Insured
Person with requirements for mandatory
vaccinations and immunizations;

23.1.5. committing suicide or attempted
suicide by the Insured Person (except in
cases when the Insured Person was brought
to such a state by the unlawful actions of
third parties);

23.1.6. actions of the Insured Person
when committing or attempting
to commit unlawful acts that are directly
causally related to the insured event,
as established by the competent
authorities;

23.1.7. exposing the Insured Person to
unjustified risk, conscious danger (except for
saving life);

23.1.8. consumption of alcohol and its
surrogates, narcotic and toxic substances,
medical preparations without a doctor's
prescription, being in a state of narcotic,
toxic intoxication;

23.1.9. driving by the Insured Person of any
vehicle (car, motorcycle, motorboat, etc.)
without the right to drive such a vehicle,
in particular, of the  appropriate
category and/or while intoxicated
from alcohol, drugs or toxins, as well as
voluntary transfer by the Insured
Person of the right to drive a vehicle
to a person who is in a state of
alcoholic, narcotic or toxic intoxication or
does not have the right to drive such a
vehicle, in particular, of the appropriate
category;

23.1.10. performance by the Insured
Person of any type of paid work with the
exception of cases when the Policyholder
when concluding the Insurance Contract
chose the purpose of the trip as "Work"
and paid the insurance premium taking into
account the specified condition. The
action of this clause does not apply to
the departure of the Insured Person abroad
on a business trip. A business trip
means a trip of an employee abroad to



MeTOK YyyacTi B KOHepeHUiax, Hapajax,
3ycTpivyax, ceMiHapax nosa Micuem MOCTiNHOI
poboTu.

23.1.11. BMi3gy 3acTtpaxoBaHoi ocobu 3
METOK HaB4YaHHA (KPiM KOPOTKOCTPOKOBUX
HaB4yanbHMX nporpam cTpokom go 30
(TpMauATN) KaneHgapHUX AOHIB), 3@ BUHATKOM
BUNagkis, konum CTpaxyBanbHUKOM  Mpu
yKknageHHi [oroBopy cTpaxyBaHHA METO
noisgkn obpaHo «HaB4aHHA» Ta cnnaveHo
CTpaxoBW MNaTik 3 BpaxyBaHHSAM BKasaHOI
YMOBM.

23.1.12. HagaHHA  MeOWYHuX  nocnyr
CtpaxyBanbHuKky (3acTpaxoBaHin ocobi) abo
OTPMMAaHHS  TPaBMATWMYHOTO  YLUKOMXKEHHS,
NoB'A3aHNX 3 3aHATTAM aKTUBHUM TYPU3MOM,
3a BUKIMOYEHHSM BMNagkis, Konm
CTtpaxyBanbHUKOM npw yknageHHi [Jorosopy
CTpaxyBaHHA MeTOoH noi3gku 6yno obpaHo

«AKTUBHMA  BigNO4YMHOK» Ta cnnadeHo
CTPaxoBUA BHECOK 3 BpaxyBaHHSAM BKa3aHOI
YMOBM.

23.1.13. HagaHHA MeONYHUX  Mocnyr

CtpaxyBanbHuky (3acTpaxoBaHin ocobi) abo
OTPUMAHHA TPaBMAaTMYHOIO  YLUIKOKEHHS,
MoB'A3aHNX 3 3aHATTAM eKCTpemMarlbHUMM
BMgaMm cnopty abo npodecinHMM CrnopTom,
3a BUHATKOM BMNagkis, Konu
CtpaxyBanbHMKOM Npwu yknageHHi [oroeopy
CTpaxyBaHHS MeTOH noi3gkun 6yno obpaHo
«CnopT» Ta chnnavyeHo CTPaxoBuK BHECOK 3
BpaxyBaHHAM BKa3aHO| YMOBM;

23.1.14. HacTaHHA nopii Nno3a TepuTopieto
Ta/abo nosa cTpokom gaii [lorosopy.

23.1.15. CtpaxoBuk He  3abesnevye
opraHisauito HagaHHsa Ta onnaty MeguyHuX Ta
iHWKX nocnyr gns ocid, ski nepebysaroTb
npoTsarom cCTpoky Aii [JoroBopy 6e3nepepBHO
90 (oeB’siHOCTO) AHiB Ta BinbLue No3a Mexamu
YkpaiHu Ta/abo 3a HAsBHOCTI y 3aCTpaxoBaHOI

ocobu cTaTycy TUMYacCOBOrO MNPUXUCTKY,
OixkeHus abo iHWOoro craTtycy, Wo Hagae Nnpaso
ocobi nepebyBatm Ha TepuTopii  iHLWOI

aepxasu noHag 90 (aeB’dHOCTO) OHIB (SIKLWO
iHWe He 3a3Ha4eHo B [JOroeBopi cTpaxyBaHHS).
23.2. CrtpaxoBuK He BigWwWKoAoBYyeE
NOHeCceHi BUTpaTH NOB’si3aHi 3:

23.2.1.6yab-9KUMN MEONYHUMMU MOCIyramu,
NoB’A3aHNMM 3 OiarHOCTUKOK Ta MiKyBaHHAM
XPOHIYHUX, 33 BUKIOYEHHSIM 3aroCTPEHHS
XPOHIYHOIO  3aXBOPIOBaHHA, WO BMMarae
HagaHHA HEBIOKTAAHOI/EKCTPEHOI MeANYHOI
gonomorn  (UykpoBur  fgiabeT,  XpOHiyHa
HMPKOBaA HEOOCTaTHICTb, LUMPO3 MEYiHKM,
Ty6epKynb03, OHKOMOriYHi, ayTOIMYHHi, BIiKOBI
AereHepaTuBHi  3aXBOPIOBAHHA,  XBOPOOM
cepuss Ta CyaouH, XxBopobwu KpoBi Ta
KPOBOTBOPHOI cUCTEMMU, eninencia Towo) abo
BPOAXKEHMX  3axBOptoBaHb | Bag, ix
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participate in conferences, meetings,
meetings, seminars outside the place of
permanent work.

23.1.11. departure of the Insured Person for
the purpose of studying (except for short-
term educational programs lasting up to 30
(thirty) calendar days), with the exception of
cases when the Policyholder when
concluding the Insurance Contract chose the
purpose of the trip as "Study" and paid the
insurance payment taking into account the
specified condition.

23.1.12. provision of medical services
to the Policyholder (Insured Person) or
receiving a traumatic injury related to active
tourism, with the exception of cases when

the Policyholder ~ when concluding
the Insurance Contract chose the purpose
of the trip as "Active recreation”

and paid the insurance premium taking
into account the specified condition.

23.1.13. provision of medical services to the
Policyholder (Insured Person) or receiving a
traumatic injury related to extreme sports or
professional sports, with the exception of
cases when the Policyholder when
concluding the Insurance Contract chose the
purpose of the trip as "Sport" and paid the
insurance premium taking into account the
specified condition;

23.1.14. occurrence of an event outside the
territory and/or outside the term of the
Contract.
23.1.15. The Insurer does not provide
organization and payment of medical and
other services for persons who stay
continuously for 90 (ninety) days or more
outside Ukraine during the term of the
Contract and/or if the insured person has the
status of temporary shelter, refugee or other
status that gives the person the right to stay
on the territory of another state for more than
90 (ninety) days (unless otherwise specified
in the Insurance Contract).

23.2. The Insurer does not reimburse

expenses related to:
23.2.1. any medical services related to the
diagnosis and treatment of chronic diseases,
with the exception of exacerbation
of a chronic disease that requires the
provision of emergency/urgent medical care

(diabetes, chronic renal failure, liver
cirrhosis, tuberculosis, oncological,
autoimmune, age-related degenerative
diseases, heart and vascular diseases,

blood and hematopoietic system diseases,
epilepsy, etc.) or congenital diseases and
defects, their complications or



ycknagHeHb abo Hacnigkis, WO icHyBamu y
3acTpaxoBaHOi 0COBM Ha MOMEHT yKnagaHHs
[oroBopy i notpebyBanu nikyBaHHSA, KpiM
BUMNAKiB, KOMNW iCHYe rocTtpa 3arposa >XUTTHO
3acTpaxoBaHoi  0coOM abo BUHMKaE
HeoOXigHICTb y UinecnpsaMoBaHMX 3axogax
LLIOJO YCYHEHHSA rocTporo 60nto;

23.2.2. nikyBaHHAM Oyaob-AKMX  CyMyTHiX
3axBOpOBaHb i/abo cuMnToMiIB, KPiM BUNaaki.,
KONMM MpOsSIBU UM  YCKNAOHEHHS  CYMyTHIX
3axBopoBaHb i/abo CUMMNTOMIB CTaHOBMSATH
3arposy 340poB’to abo xuTTo 3acTpaxoBaHoi
ocobu;

23.2.3.nikyBaHHsAM ~ TpaBM, CTaHiB Ta
3axBOpPOBaHb, WO BUHUKNIM  BHAcnigok
MOPYLIEHHA 3aranbHO MNPUUAHATUX NpPaBuUI
ocobuctoi Gesnekn, npasBun MOBEAIHKA Ta
BiQMOBIAHMX IHCTPYKUIN Yy  BiONOYMHKOBUX
30Hax (roteni, nnspki, 6acennun, Ta iH.), npasun
KOPUCTYBaHHA rPOMaACbKMM TpaHCMOPTOM,
TOLLO;

23.2.4. megn4HMMN nepeses3eHHaAMMU y
BMMAAKy, KOMM 3rigHO Meau4yHOro BUMCHOBKY
nikaps, ynoBHOBaxeHoro [lpeAcTaBHUKOM
CtpaxoBuka, ACUCTYOUOK KOomMNaHieto abo
CtpaxoBukom, 3acTpaxoBaHa ocoba (isnyHO
CNPOMOXHa MOBEepHyTUCA 00  Micuda i
NOCTIMHOrO NPOXUBAHHSA Y AKOCTI 3BUY4ANHOIO
nacaxupa perynapHoro pency asiauifHoro,
3ani3HW4YHoro, aBTOMODINbHOro, BOAHOIO
TpaHcnopTy;

23.2.5. MeaN4HO-TPAHCMOPTHOK  AONOMOIOH0
3acTtpaxoBaHii ocobi B YkpaiHi (kpaiHi ii
MOCTINHOrO MPOXMBAHHS Y/ TPOMALAHCTBA);
23.2.6. MegnYHnmMn nocnyramm, Lo
nepeBuLLYOTb HeObXigHi, B pasi, SKWOo cTaH
340poB’a 3acTpaxoBaHoi 0cobu nokpawmecs
HaCTINbKW, wo 3acTpaxoBaHa ocoba
CaMOCTINHO abo Npu CYNPOBOMKEHHI iHLUOT
ocobu Moxe noBepHyTUCA A0 KpaiHm abo
MicLS NOCTIMHOIO NPOXXUBAaHHS,;
23.2.7.XipypriyHNMM BTPYYaAHHSAMU Ha cepui
Ta cyauHax (aopTO-KOPOHapHe LWYHTYBaHHS,
aHriorpadito, aHrionnacTmky ToLo);
23.2.8.6yOb-9KMM  ME€ONYHMM  OOrNsSigoM,
NiKyBaHHAM Ta OiarHOCTUKOLO, O HE NOB’A3aHi
3 HeobOXigHICTIO HagaHHsA 3acTpaxoBaHi ocoli
HeBiOKNaAHOI MeaMYHOl JOoMoMOorM nig 4yac

NOAOPOXi;

23.2.9.n1nacTn4Hoo xipyprieto,
NpoTe3yBaHHSAM, pPEeMOHTOM, nigbopom i
npuabaHHAM OKynsipiB, CryXOBMX anaparis,
Kopurytoumx abo  MeanyHMX  NpUCTpOIB,
npunagis ToLLo;

23.2.10. yCyHEeHHAM Hacnigkis

CaMoriKyBaHHS;

23.2.11. nikyBaHHsIM Ta AiarHOCTMKOK XBOpOO,
WO nepenarTbCs CTaTeEBUM UM MNEPEBAXHO
CTaTeBMM LUMNAXOM He3arnexHo Bif Lngaxy iX
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consequences that existed in the Insured
Person at the time of concluding the
Contract and required treatment, except in
cases when there is an acute threat to the
life of the Insured Person or there is a need
for targeted measures to eliminate acute
pain;

23.2.2. treatment of any concomitant
diseases and/or symptoms, except in cases
when the manifestations or complications of
concomitant diseases and/or symptoms
pose a threat to the health or life of the
Insured Person,;

23.2.3. treatment of injuries, conditions
and diseases that occurred as a result
of violation of generally accepted
rules of personal safety, rules of behavior

and corresponding instructions in
recreational areas (hotels, beaches,
pools, etc.), rules of wusing public

transport, etc.;

23.2.4. medical transportation in case when,
according to the medical opinion of a doctor
authorized by the Insurer's Representative,

the Assistance Company
or the Insurer, the Insured Person is
physically capable of returning to

their place of permanent residence as an
ordinary passenger of a regular flight of
aviation, railway, automobile, water
transport;

23.2.5. medical and transport assistance to
the Insured Person in Ukraine (the country
of their permanent residence or citizenship);
23.2.6. medical services that exceed the
necessary ones, in case the health condition
of the Insured Person has improved so
much that the Insured Person can
independently or accompanied by another
person return to the country or place of
permanent residence;

23.2.7. surgical interventions on the heart
and blood vessels (aorto-coronary bypass
surgery, angiography, angioplasty, etc.);

23.2.8. any medical care, treatment
and diagnostics that are not related
to the need to provide emergency

medical care to the Insured Person during
travel;

23.2.9. plastic surgery, prosthetics,
repair, selection and purchase of
glasses, hearing aids, corrective or

medical devices, appliances, etc.;

23.2.10. elimination of the consequences of
self-treatment;

23.2.11. treatment and diagnosis of
diseases that are transmitted sexually or
predominantly sexually, regardless of the
way they are transmitted and the time of



nepedadi Ta 4acy IiCHyBaHHS, a TaKoOX
HacnigKiB Takux XBOpoo;

23.2.12. nikyBaHHsAM, AiarHoCTUKOIO Ta
iHLWXMMW nocnyramMmmn 3 NpuBOAY 3aXBOPHOBAHb,
CTaHiB, X Hacnigkis, npsiMo um
onocepeakoBaHo nos’a3aHux 3 BlJl-iHdekuieto
(Bipycom imyHOOeiunTy NiognHn);

23.2.13. ncmnxiyHmmmn 3aXBOPIOBAHHAMMN,
HeBpo3amu (MaHiyHi aTaku, genpecii Towo), a
TakoX MOB'A3aHUMM 3 HUMK TpaBMaTUYHUMMU
NOLUKODKEHHAMM;

23.2.14. enigeMiyHnMmn 1@ NaHAEMIYHUMU
XBopo6amu (3a BUKMIOYEHHSIM BifLLKOAYBaHHS
MeON4yHUX  BUTpPAT Ha  AiarHOCTyBaHHS,
ambynaTtopHe Ta/abo cTauioHapHe nikyBaHHS
KopoHaBipycHol xBopobu COVID-19, wo
BCTaHoBNeHa Yy 3acTpaxoBaHOi o0cobu B
nepiog Ta Ha TepuTopii Aii [oroeopy
CTpaxyBaHHS);

23.2.15. rocTpoo Ta XpPOHI4YHOK NPOMEHEBOIO
xBopoboto;

23.2.16. BariTHICTIO  CTPOKOM
TWXKHIB (3@  BUKIMIOYEHHAM
BariTHocTi abo rocTpoi KpoBOTeui, Lo
CTaHOBUTb npsamy 3arpoay KUTTIO
3acTpaxoBaHoi ocobwm), nonoramu,
nepepvBaHHAM BariTHOCTI;

23.2.17. 6yab-gakMMun  posnagamn  300poB'd,
yCKMagHeHHs M1 abo cMepTio, WO cTanuca
Yyepes3 HEBUKOHAHHA pekoMeHaalin nNikyt4yoro
nikaps, NobGiYHMMK ZisMK NikiB, WO He Gynu
npuaHadeHi nikapem, noGiyHMMK  gigmu
Xap4yoBux JOOaBOK;

Oinbwe 27
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23.2.18. 3axBOploBaHHAMKM abo Hacnigkamu
(ycknagHeHHsIMN) 3axBOPHOBaHb Ha BIPYCHI
renatuTy;

23.2.19. 3axBOplOBaHHAMM Ta po3nagammu
opraHiB cnyxy, KpiM rocTpux OTUTIB.

23.2.20. pepmartonoriyHnmm  xsopobamn, B
TOMY 4ncni rpubkoBumMmK, gepmatntamm byab-
SIKOTO  MOXOMKEHHA  (COHSAYHI,  Xap4oBi,
BHACIQOK YKYCiB KOMax, TOLWO), anepriyHnmMm
peakuisMu (3a BUHATKOM HEBIAKNAOAHNX CTaHIB
- Habpsik KBiHKE), COHSIYHUMM OrMikamu;
23.2.21. nogiamMu, WO BUHUKIW OO Mo4vaTKy
CTPOKYy CTpaxyBaHHA Ta/abo Ha TepuTopil
NOCTIMHOro Micus NPOXUBAHHS, WO NPU3BeEnu
A0 MeaudHUX Ta A0AAaTKOBMX BUTpAT Mig vac
NOAOPOXi;

23.2.22. nogiamu, o BUHUKIN nicns
3aKiH4yeHHA aii JoroBopy, a TakoX TUMM, WO
marnu Micue nicns NoBEPHEHHS
3acTpaxoBaHoi 0cobu 3 Nogopoxi;

23.2.23. ambynatopHum abo cTauioHapHUM
nikyBaHHAM 3acTpaxoBaHoi 0cobu, AKLLO BOHA
BiAMOBNAETLCS BiO MeOn4yHOro
TpaHCNOpPTYBaHHA [0 Micusd  NOCTIMHOro
NPOXMBaHHS abo AKLWO BOHA BiAMOBMSETLCS
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existence, as well as the consequences of
such diseases;

23.2.12. treatment, diagnostics and other
services for diseases, conditions, their
consequences, directly or indirectly related
to HIV-infection (human immunodeficiency
virus);

23.2.13. mental illnesses, neuroses (panic
attacks, depressions, etc.), as well as
traumatic injuries associated with them;

23.2.14. epidemic and pandemic diseases
(with the exception of reimbursement of
medical  expenses for  diagnosing,
outpatient and/or inpatient treatment of
coronavirus disease COVID-19, which is
established in the Insured Person during the
period and on the territory of the Insurance
Contract);
23.2.15.
sickness;
23.2.16. pregnancy of more than 27 weeks
(with the exception of ectopic pregnancy or
acute bleeding that poses a direct threat to
the life of the Insured Person), childbirth,
termination of pregnancy;

acute and chronic radiation

23.2.17. any health disorders, complications
or death that occurred due to non-
compliance with the recommendations
of the attending physician, side effects
of medications that were not prescribed

by a doctor, side effects of food
additives;
23.2.18. diseases or consequences

(complications) of diseases with viral
hepatitis;
23.2.19. diseases and disorders of the

hearing organs, except for acute otitis.

23.2.20. dermatological diseases,
including fungal, dermatitis of any
origin  (solar, food, due to insect

bites, etc.), allergic reactions (with the
exception of urgent conditions - Quincke's
edema), sunburns;

23.2.21. events that occurred before the
start of the insurance period and/or in the
territory of permanent residence, which led
to medical and additional expenses during
the trip;

23.2.22. events that occurred after the end
of the Contract, as well as those that took
place after the Insured Person's return from
the trip;

23.2.23. outpatient or inpatient treatment
of the Insured Person if they refuse
medical transportation to the place of
permanent residence or if they refuse to
follow the prescriptions of the attending



BUKOHYBaTW MNPU3HAYEHHA MiKyr4oro rikaps
Ta Acuctytodoi komnaHii (CtpaxoBuka);
23.2.24. MeONYHMMN  OfMsigaMn, WO He €
Hacnigkamu roctporo ©6onto, panToBOro
3axXBOPIOBAHHA Ta TIiNECHOrO YLIKOIKEHHS,
NaHOBUMM Ta KOHTPOSIbHUMMK BiduTamu [0
nikaps, a TakoX HagaHHAM MOCnyr, WO He €
o6rpyHTOBaHO HeobXiaHUMU abo
HeBigKNagHUMU 3 MeOMYHOT TOYKU 30pY, YN HE
BXOASATb Y NPU3HaYeHe nikapem nikyBaHHS;
23.2.25. nocnyramu, ki MOXHa Bigknactu go
NOBEPHEHHS 3 MOAOPOXi, B TOMY YMmChi
npoBedeHHA XipypridyHUX onepadin, Ak Ha
JaHoOMy eTani MOXNMBO 3aMiHUTU KypcOM
KOHCEPBATUBHOIO MiKyBaHHS;

23.2.26. npoBeeHHAM NPoMIiNakTU4YHMX
BaKUWHaUiW, NikapCbKMX  eKkcnepTu3 Ta
nabopaTopHuX AoCniaKeHb, He NOB’SA3aHuUX i3
CTpaxoBnM BUNAOKOM;

23.2.27.ycima BuMAaMM MAacTUYHUX  Ta
KOCMeTUYHUX onepauin i npouenyp; ycima
BUOAMM MNpOTEe3yBaHHSA, TpaHCMMaHTauin Ta
iMANaHTauin, BKIMHOYHO LWYHTYBaHHAM/
CTEHTYBaHHAM CyOuH Ta  iMNnaHTauieto
KapAioCTUMYNSATOPIB (LWUTYYHUX BOAIB pUTMY
cepuq); CTpaxoBuKK He BiALLKOOOBYE BUTPATH
Ha MeAuWuHi MpPUCTPOI, WO 3amiHTb abo
KOPUryIOTb  (PYHKLIiI  ypaKeHUX  OpraHis:
(TpaHcnnaHTatTh,  npoTesw, iMnnaHTaTy,
eHOonpoTe3un, CTEHTH, NiH3N TBepai Ta M’siki,
NPONIHOBI  CiTKW, MeaundHe YyCTaTKyBaHHS
(Habopun pna embonisauii, geapTtepianizaui,
apTpockoniyHi Habopu, BUTpaTHI MaTepianu
ANs MeTanooCcTeoCuHTe3y, MeauyHi BMpobu,
npusHayeHi Ana Jornsgy 3a XBOpUMWU Mpu
OyOb-aKMX 3axBOPHOBAHHAX 1X pemMoHT abo
npokaT ToLo);

23.2.28. HagaHHAM CTOMAaTOMOriYHOT
O0MNoMOoru (3a BUHATKOM €KCTPEHOi 4OMOMOru
(3HaTTA rocTporo 6onto);

23.2.29. (hizioTepaneBTUYHMM fiKyBaHHAM, Ta
NikyBaHHAM HeTpaguuinHMMKM MeTo4aMU;
23.2.30. npuabaHHaM Ta PEMOHTOM
OOMOMDKHMX 3acobiB (OKynsapiB, KOHTaKTHUX
niH3, CINyXOBUX anaparis, npoTeasi.,
BUMIpIOBanbHNX Npunagis, MUIMub, nanuupb,
KOpCeTiB, OaHaaxis, opTesiB ToLLO,
npunabaHHaM METaNnoKOHCTPYKLIN ans
npoBefeHHA OCTEOCUMHTE3Y (NNAaCTUH, MBUHTIB,
dikcaTopiB TOLLO), npngbaHHAM
3aranbHOYKpinnounx npenaparie, 3acobis
ririeHn, ONTSY0ro Xap4yyBaHHS,
3abe3neyeHHssIM [O030BaHMMM iHransaTopamu
ana  3HATTA  OGpoHxocnasmy, cnewncepamu,
Hebynansepamu;

23.2.31. WTYYHUM 3annigHEeHHAM, MiKyBaHHAM

Oesnnipgosa, 3axogamMu WoAo  3anobiraHHs
BariTHOCTI;

23.2.32. Megn4yHuMmn abo JoaaTkoBUMU
nocrnyramm un MeOVKaMeHTO3HUM
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physician and the Assistance Company
(Insurer);

23.2.24. medical examinations that are not
the result of acute pain, sudden illness and
bodily injury, planned and control visits to the
doctor, as well as the provision of services
that are not reasonably necessary or urgent
from a medical point of view, or are not
included in the treatment prescribed by the
doctor;

23.2.25. services that can be postponed until
returning  from the trip, including
surgical operations that at this stage can be
replaced by a course of conservative
treatment;

23.2.26. conducting preventive vaccinations,
medical examinations and laboratory tests
not related to the insured event;

23.2.27. all types of plastic and cosmetic
operations and procedures; all types of
prosthetics, transplantations and
implantations, including shunting/
stenting of vessels and implantation of
pacemakers (artificial heart pacemakers);
The Insurer does not reimburse
expenses for medical devices that
replace or correct the functions of
affected organs: (transplants, prostheses,
implants, endoprostheses, stents, hard
and soft lenses, proline nets, medical
equipment (embolization sets,
dearterialization, arthroscopic sets,
consumables for metal osteosynthesis,
medical products designed for patient
care for any diseases, their repair or
rental, etc.);

23.2.28. providing dental care (with the
exception of emergency care (relief of
acute pain);

23.2.29. physiotherapeutic treatment and
treatment by non-traditional methods;

23.2.30. purchase and repair of aids
(glasses, contact lenses, hearing
aids, prostheses, measuring devices,
crutches, sticks, corsets, bandages,
orthoses, etc., purchase of metal
structures for osteosynthesis (plates,

screws, fixators, etc.), purchase of general
strengthening preparations, hygiene
products, baby food, provision of dosed

inhalers for relieving bronchospasm,
spacers, nebulizers;

23.2.31. artificial insemination, infertility
treatment, measures to prevent
pregnancy;

23.2.32. medical or additional services or
medication that exceed sufficient and



3abe3neyeHHsM, WO NepeBuLLyOTb A0CTaTHI
Ta O0OrpyHTOBaHi po3Mipy iXx onnatu Ang
KpaiHn nepebyBaHHs;

23.2.33. MEAMYHNM TpaHCNOpTyBaHHAM abo
penaTpiauieto, opraHisoBaHol 6e3 y4yacTi
AcucTtytoyoi komnanii (Ctpaxosuka);

23.2.34. BMNnagkamu, Konuv nopopox OGyna
34iNCHEeHa 3 HaMipoM OTpMMaTU NiKyBaHHS,
23.2.35. noB’a3aHumm 3 Meaun4yHo
JOMNOMOrolo Ta nikBigalieto Hacniakis BNMMBIB
aTMocepHOro Ta BOAHOrO TUCKY 3rigHO 3
MKX 10, BKknto4alum KecOHOBY Ta BUCOTHY
XBopobu;

23.2.36. TpaHcnopTyBaHHAM  3acTpaxoBaHoOi
ocobu 3 KkniHikn B rotenb abo Oyab-sike iHwe
Mmicue, nicns HagaHHa  ambynaTopHOI
Megu4yHoi  gonomorn  abo  BUMUCKU  3i

cTauioHapy, Kpim BMMNAAKIB, Konm
TPaAHCNOPTYBaHHA € eTanoM  MeguYHOl
eBakyalLlii;

23.2.37. TpaHcnopTyBaHHSAM  3acTpaxoBaHOi
ocobu renikonTepom;
23.2.38. nepeB'saskamn, HeobXigHUMKM  npu
TpaBMaTU4YHOMY MOLUKOKEHHI
3acTtpaxoBaHoi ocobu, okpim 2 (OBOX)
nepes'sa30K: Npu NePBUHHOMY Ornsai Ta OA4HIN
HaCTYMHIN KOHCYNbTaUil;
23.2.39. NpoaoBXEeHHAM NiKyBaHHA
3acTtpaxoBaHoi ocobu nicns it NOBEPHEHHSA A0
MicLiA NOCTINHOIO NPOXUBAHHS,
23.2.40. 6yab-9KMMKU MegUYHUMKN NMocnyramu,
HagaHHAM gonomorn 3acTpaxoBaHii 0cobi,
SIKLWO CTpaxoBMK BUNAgoK Bigbyecst y pasi
3aHATb anbniHi3MOM Ta JauBiHIOM.
23.2.41. rocTpum pecnipaTopHUM
3axBOPIOBAHHAM (FrP3) Ta roCTpoto
pecnipaTopHoBipycHoto iHdekuieto (MPBI) 6es
HasIBHOCTI rinepTepMiyHOro cuHapomy
(TemnepaTypa t Tina Big 38 rpagycie uenbcis)
Ta HaAsIBHOCTiI O3HaK AnXanbHOI HEJOCTATHOCTI
lI-1I cT., 32 BUKNIOYEHHAM AiTen o 16 pokis;
23.3. 3a UMM  OOroBOpPOM He €
3acTpaxoBaHMMMN ocoOOM:
23.3.1.BiKOM noHag 75 pokiB (SKWO iHWe He
3a3HayeHo B [1oroBopi CTpaxyBaHHS).

23.3.2.9ki Ha MOMeHT ykrnagaHHs [orosopy
CTpaxyBaHHA 3HaxoOATbCa Ha o6niky B

HapPKOMNOriYHMX, NCMXOHEBPOOriYHNX
aucrnaHcepax. Ocobwu, BU3HaHI B
YCTaAHOBMEHOMY MNOPSAKY  Hedie3gaTHUMU,
ocobu 3 iHBanigHicTio | rpynu, aitm 3
iHBanigHicTiO.

23.4. Y pasi, sakwo  CTtpaxyBanbHuK
HagOacTb HedOCTOBIpHY iHopmadito nepen
yKNaAeHHAM A0roBopy Ta 0cobu 3a3HayeHi B M.
23.3. uiei OgpepTn ByayTb 3acTpaxoBaHi, y pasi
HacTaHHA noail, Wo Mae O03Haku CTpaxoBOro
Bunagky, CTpaxoBuK He Hece BiaNOBiAanbHOCTI
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reasonable amounts of their payment for the
country of stay;

23.2.33. medical transportation or
repatriation organized without  the
participation of the Assistance Company
(Insurer);
23.2.34. cases when the trip was made with
the intention of receiving treatment;
23.2.35. related to medical assistance and
elimination of the consequences of the
effects of atmospheric and water pressure
according to ICD 10, including caisson and
altitude sickness;
23.2.36. transportation of the Insured
Person from the clinic to the hotel or any
other place, after receiving outpatient
medical care or discharge from
the hospital, except in cases when
transportation is a stage of medical
evacuation;
23.2.37. transportation of the Insured
Person by helicopter;
23.2.38. dressings necessary for traumatic
damage to the Insured Person, except for 2
(two) dressings: during the initial
examination and one subsequent
consultation;
23.2.39. continuation of treatment of the
Insured Person after their return to the place
of permanent residence;
23.2.40. any medical services, provision of
assistance to the Insured Person, if the
insured event occurred in the case of
engaging in mountaineering and diving.
23.2.41. acute respiratory disease (ARD)
and acute respiratory viral infection (ARVI)
without the presence of hyperthermic
syndrome (temperature t of the body from 38
degrees Celsius) and the presence of signs
of respiratory failure II-lll st., with the
exception of children under 16 years of age;
23.3. According to this contract, the
following persons are not Insured Persons:
23.3.1. over 75 years of age (unless
otherwise specified in the Insurance
Contract).
23.3.2. who at the time of concluding the
Insurance Contract are registered in
narcological, psychoneurological
dispensaries. Persons recognized as
incapacitated in the established order,
persons with disability of group I, children
with disabilities.
23.4. In case the Policyholder provides false
information before concluding the contract and
the persons specified in clause 18.3. of this
Offer will be insured, in case of an event that
has signs of an insured event, the Insurer is
not liable under the insurance contract and



3a [JOroBOpOM CTpaxyBaHHA Ta HeMae
3060B’A3aHHA 34iIMCHUTK CTpaxoBsy Bunnaty. Y
Takomy BWMagkKy, CTpPaxoBMK Mae Mpaso
posipBaTu  OOroBip, MOBEPHYTM  ChnadveHi
3acTtpaxoBaHo 0cob00 BHECKU, HE BU3HABATU
BMMNaZoOK CTpaxoBMM Ta, BignNoBiAHO, He
3[iNCHIOBATK CTpaxoBy BuNnaTy.
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has no obligation to make an insurance
payment. In such a case, the insurer has the
right to terminate the contract, return the
premiums paid by the Insured Person, not
recognize the case as insured and,
accordingly, not make an insurance payment.

24. NPABA TA ObOBA3KU CTOPIH, BIANOBIAANIbHICTb 3A HEBUKOHAHHA TA/ABO
HEHANEXHE BUKOHAHHA YMOB JOTOBOPY CTPAXYBAHHA / RIGHTS AND
OBLIGATIONS OF THE PARTIES, LIABILITY FOR NON-FULFILLMENT AND/OR IMPROPER
FULFILLMENT OF THE TERMS OF THE INSURANCE CONTRACT

24.1. CTtpaxoBuK 3000B'si3aHUN:

24.1.1. nepefn yKnageHHAM Horosopy
CcTpaxyBaHHsa 3abesneuntn CTpaxyBarbHUKA
OOCTYMHOK Ta BUYEPMHOK iHhopmaLieo npo
cTpaxoBuin npoaykt, npo CTpaxoBuka Ta
CTpaxoBOro MocepegHuka Ta  oTpuMaTtu
nigrBepakeHHa CTpaxyBsarnbHuKa Yy MMCbMOBIN
dopMi  NpO  O3HAMOMIIEHHA 3 Li€wo
iHbopmaujeto Ta npo Te, WO HagaHoi
iHbopMmaLii AOCTaTHbO ANS MPUUAHATTA HUM
YCBIOOMIMEHOIO PIEHHA NpPO  YKMNafdeHHs
BignosigHoro [loroBopy CTpaxyBaHHS;

24.1.2. HapaTu 3acBigyeHy konito [oroeopy
CTpaxyBaHHsl, B TOMY YUCHi MOrO €MNEKTPOHHY
konito, y pasi BTpatn CTpaxyBarbHUKOM
OpuriHanbHOro npuMipHUKa Horosopy
CTpaxyBaHHS;

24.1.3. npoTdrom ABOX poboumx AHIiB, K
TiMlbKW  CTaHe BiAOMO NP0  HaCTaHHSA
CTPaxoBOro BWMaAKy BXWTU 3axonis, LOAO
0POPMIEHHSA BCIX HEOOXiOHWX [OOKYMEHTIB
05151 CBOEYACHOI CTpaxoBOi BUNnaTy;

24.1.4. y pasi HaCcTaHHA CTPaxoBOro BUNaaKy
34iNcHUTN cTpaxoBy Bunnaty abo Bunnarty
CTPaxoBOro BigWKOAYBaHHA y nepenbayeHuni
[oroBopom cTpaxyBaHHS CTpoK. CTpaxoBuk
Hece ManHoBY BignNoBiganbHIiCTb 3a
HEeCBOEYaCHe 34iNCHEHHSI CTPaxoBOi BUNMaTu
LWUMASXOM ChnaTu CcTpaxyBanbHUKY HEYCTOWMKM
(wTpady, neHi), po3mip SKOI BM3HAYAETLCS
ymoBamn  [loroBopy  cTpaxyBaHHa  abo
3aKOHO4aBCTBOM YKpaiHu;

24.1.5. 3abesneuntn 30epexXeHHst
iHbopMauii, WO CTaHOBUTb  TAEMHULIO
CTpaxyBaHHS, 3 ypaxyBaHHSAM BUMOT YNHHOIO
3aKOHOAABCTBa, a TakoX 3abe3neuntu
KOHiOEHUINHICTL CTOCOBHO CTaHy 340pPOB’S
3acTpaxoBaHoi 0cobu, 3a BUHATKOM BUMNAAKIB,
nepeabayeHNx  YMHHMM  3aKOHOAABCTBOM
YKkpaiHu Ta [JoroBOPOM CTpaxyBaHHSI.

24.2. CTtpaxoBWK Ma€ npaso:
24.2.1.nepeBipsATM AOOCTOBIPHICTb HagaHux
nomy CtpaxyBanbH/UKOM BigoMocTen,
BMMaraTtiu HagaHHS BiIOMOCTEN Ta
AOKYMEHTIB, WO MalTb 3HA4YeHHA Ans
BM3HAYEHHSA CTYNEeHA CTPaxoBOro pu3unKy, a
TaKkoX iHWOi gokymeHTauii CTpaxyBarnbHuKa
(BacTtpaxoBaHoi 0cobu), WO CTOCYETbCA

24.1. The Insurer is obliged to:

24.1.1. before concluding the Insurance
Contract, provide the Policyholder with
accessible and comprehensive information
about the insurance product, about the
Insurer and the insurance intermediary, and
obtain the Policyholder's confirmation in
writing about familiarization with  this
information and that the information provided
is sufficient for them to make an informed
decision about concluding the relevant
Insurance Contract;

24.1.2. provide a certified copy of the
Insurance Contract, including its electronic
copy, in case the Policyholder loses the
original copy of the Insurance Contract;

24.1.3. within two working days, as soon as
it becomes known about the occurrence of
an insured event, take measures to prepare
all necessary documents for timely
insurance payment;

24.1.4. in case of an insured event, make an
insurance payment or insurance indemnity
payment within the period provided for in the
Insurance Contract. The Insurer bears
property liability for untimely insurance
payment by paying the policyholder a
penalty (fine, penalty), the amount of which
is determined by the terms of the Insurance
Contract or the legislation of Ukraine;

24.1.5. ensure the preservation of
information that constitutes insurance
secrecy, taking into account the
requirements of current legislation, and also
ensure confidentiality regarding the health
condition of the Insured Person, except for
cases provided for by current legislation of
Ukraine and the Insurance Contract.
24.2. The Insurer has the right to:

24.2.1. verify the accuracy of the information
provided to it by the Policyholder, require the
provision of information and documents
that are significant for determining the
degree of insurance risk, as well as
other documentation of the Policyholder
(Insured Person) related to the subject



npegmeTa [oroBopy cTpaxyBaHHA Yy Oyab-
AKWUIA MOMEHT MOro ail;

24.2.2.pobut  3anuTm  Npo  BIAOMOCTI,
noe'sa3aHi i3 CTpaxoBMM BMMaAKOM, [0
CyOOBMX, MPaABOOXOPOHHUX OpraHiB, GaHkKiB,
MeOuYHUX 3aknagiB Ta iHWuMX nignpuemcTs,
yCTaHOB, opraHisaui, ®isnyHux ocib, wo
BONOAiOTL iH(popmaLlielo npo oGCTaBUHU
CTPaxoBOro BuNagky abo KOMMNETeHTHi B
NPOBEAEHHI BiANOBIAHNX AOCNIAKEHb, a TAKOX
CaMOCTiMHO  3'AcoByBatM o6CTaBuHM  Ta
NPUYMHM CTPaxoBOro BUNAAKy. 3AINCHEHHS
Taknx ain CTpaxoBMKOM He € MiacTaBol Ans
BU3HAHHSA MOAji, WO cTanacd, CTpaxoBUM
BMMAAKOM;

24.2.3.3anuTyBaTm Ta opepxyeBaTu  Bif
CtpaxyBanbHuka/3acTpaxoBaHoil ocobu
Ta/abo 3aKOHHUX npeacTaBHUKIB
3acTpaxoBaHOi AUTUHW oOpuriHanM Ta Konii
OOKYMEHTIB, B TOMYy 4ucni 3acsigyeHi y
BiQMOBIAHOCTI [0 nopsgKy BCTaHOBIEHOMY
3aKOHOAABCTBOM, LLO MalTb BiAHOLIEHHS 40
CTpaxoBOro BUNagky Ta 34iCHEHHA CTPaxoBoi
BMMNaTy;

24.2.4.BiaCTPOUNTU MPUAHATTA PILLEHHA NpPO
BU3HaAHHSA NoAil, WO Mae O3HaKM CTPaxoBOro
BUNaAKy, CTPpaxoBNM BUNALKOM Ta 34iINCHEHHSA
CTpaxoBoi BunnaTn abo BigMOBY Y 34INCHEHHI
CTpaxoBoi BMMAATH, SIKLLO:

24.2.4.1. B HbOrO € MOTMBOBaHiI CYMHiB/ B
NPaBOMIPHOCTI  BUMMOI Ha  OJepXXaHHs
CTpaxoBoi BuNMatTM - QOO0 OTPUMAHHSA
BiANoBigen Bif KOMMNETEHTHUX OpraHis, ane
He Oinblie, HDK Ha Tpu Micaui 3 AHA
OLepP>XaHHS1 OCTaHHBbOIO JOKYMEHTY;
24.2.4.2. nopyLeHo KpUMiHanbHe
NPOBaPKEHHSA/KPUMIHANBHI  NPOBAaAXEHHS
LLOAO HaCTaHHSA CTPaxoBOro BUNAAKY, iHLWNX
obGCTaBMH WO  CTOCYKOTbCA  BUNAAKy,
BedeTbCs po3cnigyBaHHA 06CTaBuH, LWO
npu3Benun 4o HaCTaHHA CTPaxoBOro BUNaAKy
Ta/abo cToCcyoTbCA BUNagKy - A0 3aKiHYEHHS
poscnigyBaHHsi abo 3aKiHY4EeHHS CydoBOro
po3rnsay.

24.2.5.8igMOBUTN Y 3[IMCHEHHI CTPaxoBoOi
BMNNaTM y  Bunagkax, nepegbavyeHnx
ymoBamu [lorosopy;

24.2.6.3a HeobXigHOCTI, AN NPURHATTA
PiLLEHHS WOoa0 BU3HAHHA BUMagKy CTPaxoBuM,
BMMaratu npoBeaeHHsI Meau4HOro
obcTexeHHs (ornsagy, AOCTIiAKEHHS)
3acTtpaxoBaHoi ocobu abo iHwi gii, noB’asaHi
3 nepeBipkolo 0OCTaBMH Ta Hacnigkie
HaCTaHHSA BUMNALAKY;

24.2.7. 0OCTPOKOBO NpunuHUTY dito [JoroBopy
CTpaxyBaHHA Yy BMNagKy HeHagaHHs B3arani
abo HadaHHA CrtpaxyBarnbH/KOM
HenpaeanBMx Ta/abo HEMNOBHMX BiAOMOCTEN
npo OB’eKT CTpaxyBaHHA, SKi Manu iCTOTHe
3Ha4YeHHSA AN OUiHKM CTPaxoBOro pu3nKy Ta
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of the Insurance Contract at any time of its
validity;

24.2.2. make inquiries about information
related to the insured event to judicial, law
enforcement agencies, banks, medical
institutions, and other  enterprises,
institutions, organizations, individuals who
possess information about the
circumstances of the insured event or are
competent in conducting relevant
investigations, and independently clarify the
circumstances and causes of the insured
event. The performance of such actions by
the Insurer is not grounds for recognizing the
event that occurred as an insured event;
24.2.3. request and receive from the
Policyholder/Insured Person and/or legal
representatives of the insured child originals
and copies of documents, including certified
in accordance with the procedure
established by law, that are relevant to the
insured event and the implementation of the
insurance payment;

24.2.4. The Insurer has the right to postpone
the decision on recognizing an event that
has signs of an insured event as an insured
event and making an insurance payment
or refusing to make an insurance payment if:
24.2.4.1. it has reasonable doubts about
the legitimacy of claims for receiving an
insurance payment - until receiving
responses from the competent authorities,
but not more than three months from the
day of receiving the last document;
24.2.4.2. criminal proceedings have been
initiated regarding the occurrence of the
insured event, other circumstances related
to the case, an investigation is being
conducted into the circumstances that led
to the occurrence of the insured event
and/or relate to the case - until the
completion of the investigation or the
completion of the judicial review.
24.25. refuse to make an insurance
payment in cases provided for by the terms
of the Contract;
24.2.6. if necessary, to make a decision
on recognizing the case as insured, to
require a medical examination (examination,
study) of the Insured Person or other
actions related to checking the
circumstances and consequences of the
occurrence of the case;
24.2.7. early terminate the Insurance
Contract in case of non-provision at all or
provision by the Policyholder of false
and/or incomplete information about
the object of insurance, which was essential
for assessing the insurance risk and



NPUAHATTS  pilUEHHS  WOA0  MOXIMUBOCTI
yknageHHs [loroBopy cTpaxyBaHHa abo
BHECEHHA OO0 HbOro 3MiH, MOBIAOMMBLUM MPO
ue CrtpaxyBanbHuka npotarom 10 (gecatwn)
pobounx OHIB 3 MOMEHTY MPUUHATTS Takoro
pilLEHHSs;

24.2.8. npunnHNTH aito [Horosopy
CTpaxyBaHHS y BUMNAAKy HecnnaTtu
CTpaxyBanbHMKOM CTpPaxoBOr0 BHECKY B
po3Mipi Ta y CTPOKW, BM3HauYeHi [JoroBopom
CTpaxyBaHHS;

24.2.9.30incHioBaTtn KOMYHiKaLii i3

CTtpaxyBanbHukom, 3actpaxoBaHo 0coboto,
BurogoHabyBayem, NnoB’A3aHi i3
CYyNpoBOMKEHHAM [lOoroBopy CTpaxyBaHH4, 3
dikcaujieo po3aMOB TEXHIYHMMK 3acobamu, a
TakoXX NepenaBaTty BiAMNOBiIAHI NOBHOBaXEHHS
TpeTim ocobam;
24.2.10. iHiyiroBaTn
OOroBopy;
24.2.11.8 6yaob-skMi 4ac Bumaratu Big
CtpaxyBanbHuka Ta/abo iHWKMX oci6 4ki
nonarTb OOKYMEHTM no [orosopy
CTpaxyBaHHsl, HagaTK opuriHanM OOKyMEHTIB,
y pasi sKkwo 6ynu HagaHi Konii QOKYMEHTIB
Ta/abo eIeKTPOHHI Konii opuriHany
nanepoBOro JOKYMEHTY.

24.3. CrpaxyBanbHUK 30060B'sAI3aHUM:
24.3.1.cnnadyyBaT  CTPaxOBUW BHECOK Y
NopsiAKy Ta CTPOKM, BM3HadeHux B [lorosopi

BHECEHHA 3MiH no

CTpaxyBaHHS;
24.3.2.npu yknageHHi [loroBopy Ta NpoTarom
CTPOKY aii [orosopy noBigoMNATU

CtpaxoBuka npo Oyab-aKy 3MiHy o6CTaBWH,
WO MalwTb ICTOTHE 3HA4YeHHA ANS OLUHKM
CTPaxoBOro p13nKy (BM3HAYEHHS MMOBIPHOCTI
Ta  BIPOrigHOCTI  HaCTaHHA  CTPaxoBOro
BMNagky), Tta/abo iHwWux obcTaBuH, WO
BMMMBalOTb HA PO3MIp CTPaxOBOro BHECKY 3a
[loroBopom cTpaxyBaHHS;

24.3.3.BXmnBatn 3axogiB Ansa 3anobiraHHs
HaCTaHHIO CTpPaxoBoro BMNagKy Ta
3MEHLUEHHS HacnigKiB CTpaxoBoro BUNagkKy;
24.3.4.iHdpopmyBaTn CtpaxoBuka npo
HacTaHHA nogii, WO Mae 03HaKM CTPaxoBOro
BMNaAKy, Y NOPSAKY Ta CTPOKWU, BU3HAYEHI
[oroBopom cTpaxyBaHHA Ta BUKOHyBaTu
BKasiBkM AcucTyrodoi komnaHil (CtpaxoBuka)
WoAo MopsaKy OTPUMAHHSA MeOUYHMX 4K
iHLIXX MoCnyr;

24.3.5.npu yknageHHi [JoroBopy noBigomMuTh
CTtpaxoBuka nNpoO iHWI YMHHI  OoroBopu
CTpaxyBaHHSA WoA0 06’ekTa CTpaxyBaHHS;
24.3.6. 03HANOMUTUCb Ta O3HaNoOMnNTH
3acTtpaxoBaHy ocoby 3 ymoBamu [loroBopy Ta
3aranbH1UMn ymoBamu;

24.3.7. norogxyeatn 3i CrtpaxoBukom abo
AcucTyloyoo KoMMaHiel BCi Ail, noe'asaHi 3
OTPMMaHHAM MiKyBaHHA Ta iHWWUX nocnyr
obymoBneHnx  [1oroBopoMm  CTpaxyBaHHS,
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making a decision on the possibility of
concluding the Insurance Contract or making
changes to it, notifying the Policyholder
within 10 (ten) working days from the date of
making such a decision;

24.2.8. terminate the Insurance Contract in
case of non-payment by the Policyholder of
the insurance premium in the amount and
within the terms specified in the Insurance
Contract;

24.2.9. carry out communications with
the Policyholder, Insured Person,
Beneficiary related to the support of the
Insurance Contract, with the recording of
conversations by technical means, as well
as transfer the corresponding powers to third

parties;
24.2.10. initiate amendments to the
contract;
24.2.11. at any time, require from the
Policyholder  and/or  other  persons

submitting documents under the Insurance
Contract to provide the originals of
documents, if copies of documents and/or
electronic copies of the original paper
document were provided.

24.3. The Policyholder is obliged to:
24.3.1. pay the insurance premium in the
manner and terms specified in the Insurance
Contract;
24.3.2. when concluding the Contract and
during the term of the Contract, inform the
Insurer of any change in circumstances that
are essential for assessing the insurance
risk (determining the probability and
likelihood of an insured event), and/or other
circumstances that affect the amount of the
insurance premium under the Insurance
Contract;
24.3.3. take measures to prevent the
occurrence of an insured event and reduce
the consequences of an insured event;
24.3.4. inform the Insurer about the
occurrence of an event that has signs of an
insured event, in the manner and terms
specified in the Insurance Contract, and
follow the instructions of the Assistance
Company (Insurer) regarding the procedure
for receiving medical or other services;
24.3.5. when concluding the Contract, inform
the Insurer about other valid insurance
contracts regarding the object of insurance;
24.3.6. familiarize and familiarize the Insured
Person with the terms of the Contract and
the General Terms and Conditions;
24.3.7. coordinate with the Insurer or the
Assistance Company all actions related to
receiving treatment and other services
stipulated by the Insurance Contract, follow



BUKOHYBaTn pekoMeHpauii  AcucTtyroyol
KomnaHii adbo CTpaxoBuka;

24.3.8.8 Oyab-akum  cnocié  noBigoMuUTH
3acTtpaxoBaHy(-ux)  ocoby  (oci6) npo
yknageHmn Ha it (Ix) kopuctb [orosip
CTpaxyBaHHS i, KO Taka ocoba npoTtarom 30
KaneHgapHNX OHIiB He nosigomuna
CTtpaxoBuka Npo HasABHICTb 3anepeveHb
npoTn yknageHHs [oroBopy cTpaxyBaHHS,
Taku [JoroBsip BBaXKaeTbCs YKNageHWM Ha i
KOPUCTb. 3a HasiBHOCTI 3anepeyeHb
3acTpaxoBaHoi 0coOWM WOAO yKNagaHHA
[oroBopy cTpaxyBaHHA Ha Ti KOPUCTb:

24.3.8.1. 3acTtpaxoBaHa ocoba
3000B’sA3aHa MoBiAOMUTH npo Le
CTtpaxyBanbHuka;

24.3.8.2. CrtpaxyBanbHuk 3060B’si3aHWI
iHiLitOBaTU NPUNUHEHHA Aii uboro [loroeBopy
woao uiei 3actpaxoBaHoi ocoba.

24.3.9. noBigomMntn CtpaxoBuky npo
HasIBHICTb CTPaxoBOro iHTepecy, Y TOMY Yuchi
CTOCOBHO 3acTpaxoBaHol ocobu Ta/abo
BUrogoHabyBaya (B pasi BM3HAYEHHHA Takoi
ocobu y A0roBopi CTpaxyBaHHS);

24.3.10. Ha BUKOHaHHA BUMOT 3aKkoHy YKpaiHu
«[po 3anobiraHHa Ta npoTugito neranisauii
(BiAMMBaAHHIO) JoxoaiB., o4epXaHnx
3M104YMHHMM  WnsixoMm, abo  diHaHCyBaHHIO
Tepopuamy» HagaTtu CTpaxoBuKy iHpopmaLito
i OOKYMEHTW And 34iNCHEHHs igeHTudikauil
CtpaxyBanbHuka/ 3acTpaxoBaHoi ocobu;
24.3.11. Hapatn CTpaxoBuKy BCi HeoOXigHi
OOKYMEHTU Ta iHhopmaLito LWoA0 CTPaxoBoro
BUNAAKY ONa  MNPUAHATTS  pilUeHHs npo
30INCHEHHST CTPaxoBOI BMMnatu (CTpaxoBOro
BiLLKOOQYBaHHSA);

24.3.12. HapgaBaTn CtpaxoBuky (noro
YNOBHOBaXeHOMY  MpPeACTaBHWKY)  MpaBo
MOBHOrO AocTtyny Ao Oyab-skoi MegudHoil
iHbopMmaLii 3 NnpMBOAY CBOro CTaHy 300pOB’S B
MUHYFIOMY Ta Ha Yac 3BEpPHEHHS, a TaKOX
NpPOTAroM BCbOro CTPOKy ail  [lorosopy
CTpaxyBaHHs; 3a HeOOXigHOCTI NpoXxoanTh 3a
HanpaBneHHsM Ta 3a paxyHok CTpaxoBuka
aogaTtkoBe  OOCTEXEHHss  CTaHy  CBOrO
(BactpaxoBaHoi ocobn) 3[0pOB’S y
He3anexHoro nikaps, BM3HA4Y€HOro
CTpaxoBuKom;

24.3.13. HagaTv Ha ycHuK Ta/abo NMCbMOBUN
3anut CTpaxoBuKa, y Cnocid, CTpokM Ta mno
dopmi i 3micTy BM3HayYeHuMx CTpaxoBUKOM,
3rogy 3acTtpaxoBaHOi 0cobu Ta/abo 3aKOHHUX
NpeAcTaBHMKIB 3acTpaxoBaHOI AWUTUHM Ha
nepeagavy CTpaxoBuky, Ta NpaBo OTPUMAHHS |
BMKOPUCTaHHS CTpaxoBWKOM, Y TOMY YuMCAi
nepegadyy CrpaxoBuMkoMm TpeTiM ocobam Ha
CBill po3cya, OOCTOBIPHOT i NOBHOT iHCbopMmalLil,
y TOMY 4uCnNi MeOudHUX [OOKYMEHTIB Ta
Mean4Hoi iHbopmalii, o cTaHOBNATL Ta/abo
MIiCTATb nikapcbKy TaeMHuLIo Ta
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the recommendations of the Assistance
Company or the Insurer;
24.3.8. in any way, inform the Insured
Person(s) about the Insurance Contract
concluded in their favor and, if such person
within 30 calendar days does not inform the
Insurer about the existence of objections
against the conclusion of the Insurance
Contract, such Contract is considered
concluded in their favor. If there are
objections from the Insured Person
regarding the conclusion of the Insurance
Contract in their favor:

24.3.8.1. The Insured Person is obliged to

inform the Policyholder about this;

24.3.8.2. The Policyholder is obliged to

initiate the termination of this Contract

regarding this Insured Person.
24.3.9. inform the Insurer about the
existence of an insurance interest, including
in relation to the insured person and/or
beneficiary (if such a person is specified in
the insurance contract);
24.3.10. in compliance with the requirements
of the Law of Ukraine "On Prevention and
Counteraction to Legalization (Laundering)
of Proceeds from Crime, or Financing of
Terrorism", provide the Insurer with
information and documents for identification
of the Policyholder/Insured Person;
24.3.11. provide the Insurer with all
necessary documents and information
regarding the insured event for making a
decision on the insurance payment
(insurance indemnity);
24.3.12. provide the Insurer (its authorized
representative) with the right of full access to
any medical information regarding their
health condition in the past and at the time of
application, as well as throughout the term of
the Insurance Contract; if necessary,
undergo, upon referral and at the expense of
the Insurer, an additional examination of
their (Insured Person's) health condition by
an independent doctor determined by the
Insurer;

24.3.13. provide, upon verbal and/or written
request of the Insurer, in the manner, terms,
and in the form and content determined by
the Insurer, consent of the Insured Person
and/or legal representatives of the insured
child to transfer to the Insurer, and the right
of the Insurer to receive and use, including
transfer by the Insurer to third parties at its
discretion, reliable and complete
information, including medical documents
and medical information, constituting and/or
containing medical secrecy and confidential



KOHpigeHUinHy iHdopmauito, npo ctaH i
340pOB's Ta/abo CTaH 340poB’si
3acTpaxoBaHOi AWTWUHW, 30Kpema, ane He
BUKITIOYHO OO0 (paKTiB  3BEPHEHHS 3a
MeON4YHOK [OO0MOMOrol, AiarHosis, XBOpoO,
MeOu4YHUX OoDOCTexeHb, orngagiB  Ta X
pesynbTaTiB, NPOrHO3iB MOXINBOIO PO3BUTKY
3axBOpPIOBaHb, Y TOMY YUCIi HAABHICTb PUSNKY
ONa XUTTA | 300pOB'S, a TakoX Npo BiAOMOCTi
Ta BMWCHOBKW, ofepxaHi npu MeauyHOMY
OOCTEeXeHHI Ta/abo AOCNiAKEeHHI NPUYnH
CMepTi, B pasi ii HacTaHHS;

24.3.14. ymoBamu [loroBopy CTpaxyBaHHS
MOXyTb OyTn nepeabadveHi iHWI 06OB'A3KK
CTtpaxyBanbHuka.

24.4. CrpaxyBanbHUK Ma€ npaso:

24.4.1.y pasi HaCTaHHA CTPaxoBOro BuNagky
oTpMMaTW CTpaxoBy BuNnaty B pPO3Mipi Ta
nopsaky nependadveHomy [JoroBopow;
24.4.2.0CKapXXUTu Yy CydOBOMY  MOpPAOKY
BigMoBy CTpaxoBuKa y 30iIMCHEHHI CTPaxoBol
BMNNaTy;

24.4.3.3BepTtatnca 0o ACMKCTYOYOT KOMMaHil
(CtpaxoBuka) 3a BkaziBkaMu LLOAO MOPSAOKY
OTPMMaHHS HeobXigHoT gonomoru;

24.4 4.iHiuitoBaTM [OCTPOKOBE MPUMUHEHHS
aii Joroeopy y nopsaky, nepegbaveHomy
3aKOHO4aBCTBOM,;

24.4.5.iHiuitoBaTM BHECEHHS 3MiH B YyMOBWU
[orosopy;

24.4.6.0TpuMyBaTH 3acBigyeHy Konito
[loroBopy cTpaxyBaHHS, B TOMY 4MCIli WMOro

€NeKTPOHHY  Konito, y pasi BTpatu
OpUriHanbHOro npuUMipHUKa Horosopy
CTpaxyBaHHS;

24.4.7.npotdarom 30 kaneHgapHUX OHIB 3 OHS
yKnagaHHs Horosopy CTpaxyBaHHS
BiamoBMTUCA  Big uboro [loroBopy Ha

YMOBaX, BM3Ha4YeHUX y po3aini 12 3aranbHux
YMOB;

24.4.8.00 HaCTaHHA CTpaxoBOro BUNaAKy
3MiHUTKM 3acTpaxoBaHy ocoby 3a 3rogoto
CTpaxoBuka LWMASXOM iHIiLilOBAHHS BHECEHHS
3MiH go [oroBopy cTpaxyBaHHS (3amiHa

3acTpaxoBaHOi 0cobM [O3BONSETLCS 3a
HassBHOCTI MMCbMOBOI 3rogn Takoi ocobwu Ta
CtpaxoBuka);

24.49.00 HaCTaHHA CTpaxoBOro BUNaAkKy
3MiHUTYK BMrogoHabysava LUNSAXOM
iHILitOBAaHHA BHECEHHA 3MiH [0 [J0rosopy
CTpaxyBaHHS;

24.4.10.3a norogkeHHaM i3 CTpaxoBUKOM
nepegaeaTu CBOi MpaBa Ta OOOB'A3kM 3a
[loroBopom cTpaxyBaHHS iHLiN 0CoOi;
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information, about the state of their health
and/or the health of the insured child, in
particular, but not exclusively regarding the
facts of seeking medical assistance,
diagnoses, diseases, medical examinations,
check-ups and their results, prognoses of
possible development of diseases, including
the existence of risk to life and health, as well
as about information and conclusions
obtained during medical examination and/or
investigation of causes of death, in case of
its occurrence;

24.3.14. the terms of the Insurance Contract
may provide for other obligations of the
Policyholder.

24.4. The Policyholder has the right to:
24.4.1. in case of an insured event, receive
an insurance payment in the amount and
manner provided for in the Contract;

24.4.2. appeal in court the Insurer's refusal
to make an insurance payment;

24.4.3. contact the Assistance Company
(Insurer) for instructions on the procedure for
obtaining necessary assistance;

24.4.4. initiate early termination of the
Contract in the manner prescribed by law;

24.4.5. initiate amendments to the terms of
the Contract;

24.4.6. receive a certified copy of the
Insurance Contract, including its electronic
copy, in case of loss of the original copy of
the Insurance Contract;

24.4.7. within 30 calendar days from the date
of concluding the Insurance Contract,
withdraw from this Contract under the terms
defined in Section 12 of the General Terms
and Conditions;

24.4.8. before the occurrence of an insured
event, change the Insured Person with the
consent of the Insurer by initiating
amendments to the Insurance Contract
(replacement of the Insured Person is
allowed with the written consent of such
person and the Insurer);

24.49. before the occurrence of an
insured event, change the beneficiary by
initiating amendments to the insurance
contract;

24.4.10. with the agreement of the Insurer,
transfer their rights and obligations under the
Insurance Contract to another person;

24.4.11. oTpumyBaTtu iHpopmauito 3a 24.4.11. receive information under the
[oroBopom cTpaxyBaHHS. Insurance Contract.
24.5. BipnoBiganbHicCTb 3a HEeBWKOHAHHSA 24,5, Liability for non-fulfillment or

a6o HeHanexHe BMKOHAHHA ymMoB [loroBopy
CTpaxyBaHHS :

improper fulfilment of the terms of the
Insurance Contract:
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245.1. 3a HEBUKOHAHHA YM HeHanexHe 24.5.1. For non-fulfillment or improper
BMKOHaHHA ymoB [loroBopy CTOpOHM HecyTb fulfillment of their obligations under the
BiANoBiganbHIiCTb 3rigHo 3 YMHHUM Insurance Contract, the Parties shall bear
3aKOHOAaBCTBOM YKpaiHu. responsibility in accordance with the current
legislation of Ukraine.
24.5.2. CTpaxoBuK Hece ManHoBY 245.2. The |Insurer bears property
BiANoBiganbHICTb 3a HeECBOEYaCHe 3iINCHEHHS liability for untimely insurance payment by
CTpaxoBoi BUNNAaTK BiANOBIAHO 4O YMOB LibOro paying the Policyholder a penalty in the
[loroBopy cTpaxyBaHHS LUASAXOM ChnaTy amount of 0.01% of the amount of
CtpaxyBanbHuUKy neHi y po3mipi 0,01% untimely made insurance payment for
CTPaxoBOi BUMMAaTU 3a KOXHUMA poboummn each working day of delay in making the
OeHb NPOCTPOYEHHSA 3AINCHEHHA insurance payment, but not more than
cTpaxoBoOi Bunnatn, ane He Ginbwe 10 % 10% of the amount of the insurance
Bifa po3Mipy cTpaxoBoi BUnNnaTu. payment.
24.5.3. CTopoHn norogunu, wo y pasi 24.5.3. The Parties have agreed that in case
BUHWKHEHHSA 3a [JOroBOpOM Cy4OBOro Crnopy of a judicial dispute under the Contract
Loao BiAMOBWM Yy CTpaxosin sunnaTti Ta/abo regarding the refusal of insurance payment
BU3HaAHHSA MOAil CTpaxoBMm Bunagkom Ta/abo and/or recognition of an event as an insured
oo po3Mmipy cTpaxoBoi Bunnatu Ta/abo event and/or regarding the amount of
wopao CTpOKiB NPUAHATTS piLLeHHSA insurance payment and/or regarding the
CTtpaxoBukom 3a 3asBreHow nogieto (y terms of the Insurer's decision on the
BMMAgKy, KOMM MNO30B nogaHo A0 cydy OO reported event (in case the lawsuit is filed
npuiHATTS  CTpaxoBMKOM  pilleHHA  3a with the court before the Insurer makes a
3asBMEHO Mogieln) Ha nepiog 3 gatwm decision on the reported event), for the
HaOXOMKEHHS MO30BHOIT 3asBM OO0 cydy OO period from the date of receipt of the
BCTYMNy Cy[OBOrO PillEeHHSA B 3aKOHHY CUIy He statement of claim by the court until the court
HapaxoBYETbCA MNEHA Ta iHWIi caHKuii 3a decision enters into legal force, no penalty or
HeHanexHe BMKOHAHHS 3060B'd3aHb, other sanctions for improper performance of
nepenbaveHi YNHHUM 3aKOHOAaBCTBOM obligations provided for by the current
YkpaiHun (iHpnAuinHi HapaxyBaHHs, wTpadw, legislation of Ukraine (inflationary charges,
3% pivyHUX Ta iHLLi). fines, 3% per annum, etc.) are charged.
245.4.Y BunagKy BWHUKHEHHS OOCTaBWH 2454. In case of force majeure
HenepebopHOT cunu (cbopc-maxkopHi circumstances (force majeure), if any of such
obcTtaBmHM), SKwWoO Oygb-aka i3 Takux circumstances directly affected the proper
obctaBnH GesnocepedHbO BMAMHYNa Ha performance by the Party of its obligations
HanexHe BMKOHaHHA CTOpoHOK 06OB’A3KIB B within the timeframe established in the
CTpOKM, BcTaHoBneHi B [oroeopi, CTopoHa, Contract, the Party for which these
anst sikol Hactanu ui obcraBumHM, He Oyae circumstances arose will not be liable for
HecTM BignosiganbHiCTb 3a noBHe abo complete or partial non-performance of such
YacTKOBE HEBUKOHAHHSA Takoro 3000B’A3aHHS. an obligation. In this case, the term for the
Mp  UbOMY CTPOK  BUKOHAHHSA  TaKux performance of such obligations is
3000B’AA3aHb BiAKNagaeTbCA Ha Yac Ail Takux postponed for the duration of such
o6CTaBUH. circumstances
245.4.1. CtopoHa, Ansa kol HacTana 2454.1. The Party for which the
HEMOXINUBICTb  BUKOHAHHS  3000B’A3aHb, impossibility of fulfilling obligations has
NMOBMHHA Bigpa3y, ane He nisHiwe 7-Mu arisen must immediately, but not later than
(cemn) KaneHgapHuUX [OHIB 3 MOMEHTY 7 (seven) calendar days from the moment
HacTaHHS, B MUCbMOBI OPMi MOBIAOMUTH of occurrence, notify the other Party in
iHwy CTOpoHy nNpo O6CTaBUHKU, MOXIUBUI writing about the circumstances, possible
CTPOK [mii i 3akiH4eHHs BULLEBKA3aHUX term of action and end of the above-
obctaBnH. Ob6cTaBnHM HenepebopHOi cunn mentioned circumstances. Force majeure
(dpopc-maxkopHi 06CTaBWMHM) MNOBUHHI BYTK circumstances (force majeure) must be
niaTBepaxeHi  cepTudpikatom  Toproeo- confirmed by a certificate from the
NPOMKUCNOBOI NanaTn YkpaiHu. Chamber of Commerce and Industry of
Ukraine.
24.6. CTopoHn HabyBaloTb iHWMX npaB Ta 24.6. The Parties acquire other rights and
060B’A3KiB, L0 NPAMO BUNAMBalOTb 3 [JoroBopy obligations that directly arise from the

CTpaxyBaHHS. Insurance Contract.
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25. NOPSAAOK AIA Y PA3I HACTAHHSA nofli, Wo MAE O3HAKU CTPAXOBOIO BUMNALKY /
PROCEDURE IN CASE OF AN EVENT WITH SIGNS OF AN INSURED EVENT

25.1. Y pasi HacTaHHA CTpPaxoBOro BUNaAKy
CrtpaxyBanbHuk/3actpaxoBaHa ocoba abo
ocoba, Lo npeacTaBnse il iHTepecu, He nisHile
24 roguMH 3 MOMEHTY HacTaHHa  nogil
3000B’A3aHa HeramHo, B Oyab-akuii Yac nobw,

3BEPHYTUCb B ACWUCTYylOMYy KOMMaHito  Ans
nonepeaHbOro  y3rogXXeHHss 3BEpPHEHHS 3a
JOMOMOrold OO0  BIiANOBIAHOMO  MEAWYHOro

3aknagy 4v nikaps no TenedgoHy abo iHWuM
YNHOM:

AcwucTyroya komnaHia "Ensuria”

Ten.: +38 044 500 11 91

[ns TekcToBMX MOBIAOMIIEHb MOCUMAHHA Ha

Yyatu Ta e-mail: https://ensuria.com/uk/care.
25.2. Tlpwv 3BepHEHHI O ACUCTYOYOT KOMMAHIT
(CtpaxoBuka) HeobxigHO MOBIAOMUTU HACTYMHY
iHbopMmaLlito:

- npi3BuLLe, iM’ss BacTpaxoBaHol ocobu;

- cepito Ta Homep [orosopy;

- Micue3HaxomKeHHs1 3acTpaxoBaHol ocobu i

HOMEpP KOHTAKTHOro TenedoHy;

- [eTanbHMMA ONMUC BUNAZKy i Xxapaktep

HeoOXxigHOI  gomoMorn; Ta  BMKOHYBaTw

BKasiBku AcucTytodoi komnaHii (CTpaxosuka).

25.3. AkWwo Take noBiOOMMEHHA HEMOXITMBO
30INCHUTN 3 OB’EKTUBHUX MPUYUH OO MOMEHTY
OTPMMAaHHS MEeOMYHUX YN 0OOAaTKOBUX MOCHYT,
Le HeobxigHO 3pobuMTK Npu NepLuin Harogi, ane
He ni3Hiwe 48 roguH, sK TiNbKM Ui NPUYUHK
nepectaHytb Liatn. [Jo 06’ eKTUBHMX NPUYMH B
LbOMY BMMAAKY HanexaTb:
25.3.1. AJOKyMeHTarnbHO niaTBEpIIKEHA
BiCYTHICTb Aitounx 3acobiB 3B’si3Ky B MicCLj
nepebyBaHHSA CtpaxyBarnbHuka
(8actpaxoBaHoi ocobu);
25.3.2. JOKyMeHTarnbHO NiaTBEPLKEHNN
MEONYHUMW  OOKYMEHTaMW  HENPUTOMHUI
cTtaH 3acTpaxoBaHOi 0cobu (3a BigCYTHOCTI
0cib, ki mornu 6 NnpegcTaenaTu ii iHTEpech).
25.4. Y Bunagky HeOoOTPUMaHHA CTPOKIB
noeigomneHHsa CtpaxyBanbHUK / 3acTpaxoBaHa
ocoba NoBMHEH OGI'pyHTYBaTU Lie Y MUCbMOBIN
dopmi, Ha Bumory CTpaxoBuka.
25.5. Y Bunagky, konv 3acTtpaxoBaHa ocoba 3
00'€EKTMBHMX MNPUYMH MNOBMHHA CaMOCTINHO
onnatuTM BapTiCTb HagaHol 1M MeauyHOoI
Jonomoru, BoHa 3000B'A3aHa y3rogutu ue i3
CtpaxoBukom abo ACUCTYOHOK KOMMAHIEH.
25.6. 3a poroBopom cTpaxyBaHHs, yKnagaeHuM
3a KNacom CTpaxyBaHHA 2 3a pPU3UKOM
«MeON4YHe  CTpaxyBaHHsI», MpPU  HACTaHHI
CTpaxoBOro BWMNaAKy opraHizauida MeaunyHol
gornomoru and 3acTpaxoBaHoi ocobu
30iNCHIOETLCSA CTtpaxoBukom Ta/abo
AcuCTylo4Oo0 KOMNaHie BigNOBIAHO OO0 YyMOB
[oroBopy cTpaxyBaHHS.

25.1. In case of an insured event, the
Policyholder/Insured Person or a person
representing their interests, not later than
24 hours from the moment of the event, is
obliged to immediately, at any time
of the day, contact the Assistance
Company (Insurer) for preliminary
coordination of applying for assistance
to the relevant medical institution or
doctor by phone or otherwise:

Assistance Company "Ensuria"

tel.: +38 044 500 11 91

For text messages, links to chats and e-mail:

https://ensuria.com/uk/care.
25.2. When contacting the Assistance
Company (Insurer), it is necessary to provide
the following information:

- surname, name of the Insured Person;

- series and number of the Contract;

- location of the Insured Person and contact

phone number;

- detailed description of the case and the

nature of the required assistance; and follow

the instructions of the Assistance Company

(Insurer).
25.3. If such notification is impossible
to make for objective reasons before
receiving medical or additional services, this
must be done at the first opportunity, but not
later than 48 hours, as soon as these reasons
cease to act. Objective reasons in this case
include:

25.3.1. documented absence of functioning

means of communication at the place

of stay of the Policyholder (Insured

Person);

25.3.2. unconscious state of the Insured

Person documented by medical documents

(in the absence of persons who could

represent their interests).
25.4. In case of non-compliance with the
notification deadlines, the Policyholder /
Insured Person must substantiate this in
writing, at the request of the Insurer.
25.5. In the event that the Insured Person for
objective reasons must independently pay for
the cost of medical assistance provided to
them, they are obliged to coordinate this with
the Insurer or the Assistance Company.
25.6. Under an insurance contract concluded
for insurance class 2 for the risk "medical
insurance”, in case of an insured event, the
organization of medical assistance for the
Insured Person is carried out by the Insurer
and/or the Assistance Company in
accordance with the terms of the Insurance
Contract.



https://ensuria.com/uk/care
https://ensuria.com/uk/care

25.7. CrpaxyBanbHuk / 3acTpaxoBaHa ocoba
30608B’a3aHa nogatn CTtpaxoBuKy npoTtarom 15
(mMaTtHaguaTK) KaneHdapHWX OHIB 3 OHA
nepeTuHy KopaoHy YKpaiHn Ta/abo 3akiH4eHHs
Ail 4oroBopy cTpaxyBaHHA Ta/abo nikyBaHHA BCi
HeoOXxigHi AoKymeHTH, nepepbayeHi po3ginom
26 uiei OcbepTn, oNa NPUAHATTS PiLLEHHS WOA0
BU3HAHHS Nogii, WO Mae O3HaKM CTPaxoBOro
BUMNAOKy, CTPaxoBUM BUMNAOKOM Ta 34INCHEHHS
CTpPaxoBOl BUMMNATK y BUNAAKY BiOLIKOAYBaHHS
CaMOCTINHO MOHEeCeHNX BUTpaT 3acTpaxoBaHOK
ocoboto (3a CTpaxoBum PU3NKOM,
nepeabavennm n. 19.1 uiei Oceptn) abo 3a
CTpaxoBUM puU3MKOM, nepeabayeHum 19.2 uiei
OdbepTn.
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25.7. The Policyholder / Insured Person is
obliged to submit to the Insurer within
15 (fifteen) calendar days from the date of
crossing the border of Ukraine and/or
expiration of the insurance contract and/or
treatment all necessary documents provided
for in Section 26 of this Offer, for making a
decision on recognizing an event that has
signs of an insured event as an insured event
and making an insurance payment in the case
of reimbursement of expenses independently
incurred by the Insured Person (for the
insurance risk provided for in clause 19.1 of
this Offer) or for the insurance risk provided for
in clause 19.2 of this Offer.

26. NEPENIK OOKYMEHTIB, AKI NIATBEPAXYIOTb HACTAHHA CTPAXOBOIO BUMNALOKY /
LIST OF DOCUMENTS CONFIRMING THE OCCURRENCE OF AN INSURED EVENT

26.1. CrtpaxoBa Bunarta 3[iNCHI0ETLCA
LUMISIXOM BiALLKOOYBAHHSA MOHECEHUX BUTPAT Ha
OTPUMAaHHSA 3acTpaxoBaHOK OCOOOK MeaMYHOI
aonomoru, mMegmvHux Ta/abo iHWMX nocnyr
NeBHOro nepeniky Ta sKkocTi B 00csasi,
nepeabayeHoMy [OroBOPOM CTpaxyBaHHSA, abo
WNaAXoM onnatM  iIX BapTOCTi  BHACMIgOK
HacTaHHA nofil, Ha BMNAAOK BUHUKHEHHSI AKOT
npoBoauTbLCA CTpaxyBaHHs. CTpaxoBa BunnaTta
30INCHIOETBCA Ha nigctaBi  MeguyHux Ta
hiHAHCOBMX [OKYMEHTIB, WO MigTBEPAXKYIOTb
dakT OoTpMMaHHA nocnyr 3acTpaxoBaHO
ocoboto Ta X BapTicTb, ane He OGinbwe
cepenHbO PUHKOBOI BapTOCTi TOBapIB Ta NOCAYT,
SKi CTArYIOTbCSA Yy KpaiHi HACTaHHA CTPaxoBOro
BMMNAAKy 3a BUKOHAHHSA aHAMNoOriyvyHUX Nocnyr npwm
nogibHnx obctaBuHax. Y Bunagky onnatu
HagaHux nocnyr 4yepes3 ACUCTYHOUY KOMMaHito

3asiBoto  CTpaxyBanbHuka (3acTpaxoBaHoi
ocobKn) Ha 30iCHEHHS CTpaxoBOi BUMNATU €
BignoBigHUN DOKYMEHT, nepenbayeHnin
[oroBopom  gopyyeHHs 3 ACUCTYHOYOIO
KOMMaHieto.

26.2. CrtpaxoBa BUNMata  340iMCHIOETLCS
CTpaxoBuKom 3acTtpaxoBaHin 0cobi

(cnagkoemuto), y pasi ii camocCTinHOI cnnatu
nocnyr, Ha nigcrasi AOKYMEHTIB, HaBe4EHUX Y M.
26.3. uiei OdbepTn, y HauioOHanbHIA BanwoTi
YKkpaiHn 3a kypcom HBY Ha gaTy 34iNnCHEHHSA
Takmx BWUTpPaT, 3a YMOBW MOFOMXKEHHSA TaKuX

nocnyr CTtpaxoBukom (AcucTtyto4oto
KOMMaHi€to).

26.3. MOns 30iNCHEHHS CtpaxoBuKkom
CTpaxoBoi BMNNaTn CtpaxyBanbHuk [/

3acTtpaxoBaHa ocoba / BurogoHbyeay noBMHEH
HagaTn CTpaxoBuKy npoTtarom 15 (m'aTHaguaTn)
KaneHgapHux  [OHIB 3 OHA  nepeTuHy
KOpaoHy YKpaiHm Ta/abo 3akiHYeHHs  gii
AOroBOpy CTpaxyBaHHA Ta/abo nikyBaHHsS Taki
[OKYMEHTU:

26.3.1.3a9B8y nNpoO 3AINCHEHHA CTpaxoBoi
Bunnaty, i (Moro)  opgepxyBaya i3
3a3HayYeHHAM crnocoby OTpUMaHHA Cymu

26.1. Insurance payment is made by
reimbursing the expenses incurred for
receiving medical assistance, medical

and/or other services of a certain list and
quality to the extent provided for by the
insurance contract, or by paying their cost due
to the occurrence of an event for which
insurance is provided. Insurance payment is
made on the basis of medical and
financial documents confirming the fact of
receiving services by the Insured Person and
their cost, but not more than the average
market value of goods and services that
are charged in the country of occurrence
of the insured event for the performance of
similar services under similar circumstances.
In the case of payment for services
provided through the Assistance Company,
the  Policyholder's (Insured  Person's)
application for insurance payment is the
relevant document provided for by the
Agency Agreement with the Assistance
Company.

26.2. Insurance payment is made by the
Insurer to the Insured Person (heir), in case of
their independent payment for services, on the
basis of documents listed in clause 14.3. of
this Offer, in the national currency of Ukraine
at the NBU exchange rate on the date of such
expenses, provided that such services are
approved by the Insurer (Assistance
Company).

26.3. For the Insurer to make an insurance
payment, the Policyholder / Insured Person /
Beneficiary must provide the
Insurer within 15 (fifteen) calendar days from
the date of crossing the border of Ukraine
and/or expiration of the insurance contract

and/or treatment with the following
documents:
26.3.1. an application for insurance

payment, its recipient indicating the method
of receiving the insurance



CTpaxoBol BuUNMaTK, MOWTOBOI agpecu Ta
OaHKIBCbKUX PEKBI3UTIB;
26.3.2. NpUMIpHUK  iHOMBIAyanbHOI YacTUHU
[orosopy;
26.3.3. konito HaUioHanbHOro nacnopTta
3acTpaxoBaHoi ocobu (konia 1-oi, 2-oi, 11-0i
CTOpIHOK), ID kapTKu;
26.3.4.konito cBigoLUTBa NPO HAPOMXKEHHN AN
OUTUHKM  (Npy nojadvi  OOKYMEHTIB  3a
HEenoOBHONITHIX AiTen);
26.3.5.Konito 3akopgoHHOro nacnopTa (konig
1-i CTOpiHKKM, CTOPIHOK 3 BigMiTKAMK npo
nepeTuH KOpAOHY KpaiHum nepebyBaHHs abo
iHLUMIA aHanoriYHMn JOKYMeHT 3acTpaxoBaHol
ocobu, Konito Bi3W, JOKYMEHTIB, WO HadawTb
ocobi cTaTycy TMM4YacoBOrO MPUXUCTKY,
OixeHus abo iHWoro cratycy 3 npaBoM
NOCTINHOrO 4M TUM4acoBoro nepedyBaHHS
ocobu Ha TepuTopil IHWOT aepxaBun noHag 90
(OeB’aHOCTO) OHIB YK Binblue (SKWo €);
26.3.6.Mmean4HUN panopT (3BiT) Ha hipMOBOMY
©naHKy 3 opuriHanbLHOK NeYaTKo MegUYHOro
3aknagy abo nikapd, ski 3a  KOPAOHOM
Hagaeanu gonomory 3acTpaxoBaHin ocobi, i3
3a3HayYeHHAM iMeHi Ta npissuLa
3acTtpaxoBaHoi 0cobu, Homepy | gatu
AkuenTy, QdatM 3BepHeHHs 3acTpaxoBaHol
ocobn [0 wmeaumuyHoro 3aknagy (nikaps),
JiarHosdy, nepeniky Ta BapTOCTi HadaHWX
MeOWNYHUX NOCNYT; MeanYHi BUCHOBKM JliKapis-
cnevujianicTis, sKi HagaBanuM MeguyHi Nocnyru,
pesynbtatu nabopaTopHMX Ta
IHCTPYMEHTanbHUX JOoChiAKeHb;, MeauvyHUn
panopT (3BiT) abo goBigka nikaps MOBUHHI
Oyt 3aceigyeHi nignucom 3acTpaxoBaHOi
ocobu nNpo OTPUMAaHHS 3a3Ha4YeHUX B Hin
nocnyr;
26.3.7.0eTanisoBaHi  paxyHKuM Ha onnaty
MeONYHMX NOCMyr, HagaHux 3acTpaxoBaHin
ocobi, opuriHanu nnaTbkHUX OOKYMEHTIB
(kBUTaHUi, YeKkn TOLLO) Npo iX onnary;
26.3.8.peuentn Ha nNpuU3HaYeHi nikapcbKi
3acobu Ta 3acobu MeguyHOro NPU3HAYEHHS, B
AKUX 3a3Ha4vyeHo Ha3By, KinbKiCTb
nikyBarnbHoro 3acoby i/fabo 3acoby meguyHoro
npu3HadeHHsi, gdaTa BWUMNWUCKN  peLenTy,
npiseuwe 3acTpaxoBaHoi ocobu, nevaTtka,
npi3BvLLEe Ta iHiLianu nikaps, 9k BUNucas
peuenr;
26.3.9.iHWi HeobXigHi JOKYMEHTU 3a BUMOIOHO
CtpaxoBuka, TMOB'I3aHi i3 CTpaxoBUM
BMMNAOKOM, $IKi MalOTb 3HAYEHHS A7 WMOoro
NiATBEPIKEHHS.
26.4. 3aHaaBHOCTI NigcTaB ANns CYMHIBY WOAO
06rpyHTOBaHOCTI (3aKOHHOCTI) BUNIIaTH
CTpaxoBoro BigwkoayBaHHs CTpaxoBUK MOXe
BiIKNacTn pilleHHa nNpo BW3HaHHA  noAii
CTPaxoBUM BUMNAAKOM Ta CTpaxoBy
BMNNaTty A0 OTPUMAaHHS nNiaTBepoKeHHs abo
CMPOCTYBAHHS UUX MPUYMH  KOMMETEHTHUMU
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payment amount, postal address and bank
details;

26.3.2. a copy of the individual part of the
Contract;

26.3.3. a copy of the national passport of the
Insured Person (copy of the 1st, 2nd, 11th
pages), ID card;

26.3.4. a copy of the birth certificate for a
child (when submitting documents for minor
children);

26.3.5. a copy of the foreign passport (copy
of the 1st page, pages with marks on
crossing the border of the country of stay or
other similar document of the Insured
Person, a copy of the visa, documents that
give the person the status of temporary
shelter, refugee or other status with the
right of permanent or temporary stay
of the person on the territory of another state
for more than 90 (ninety) days or
more (if any);

26.3.6. medical report on the letterhead with
the original stamp of the medical institution
or doctor who provided assistance to the
Insured Person abroad, indicating the name
and surname of the Insured Person, the
number and date of the Acceptance, the
date of the Insured Person's application to
the medical institution (doctor), diagnosis,
list and cost of provided medical services;
medical conclusions of specialist doctors
who provided medical services, results of
laboratory and instrumental studies; the
medical report (report) or doctor's certificate
must be certified by the signature of the
Insured Person about receiving the services
specified in it;

26.3.7. detailed invoices for payment for
medical services provided to the Insured
Person, originals of payment documents
(receipts, checks, etc.) for their payment;
26.3.8.  prescriptions for  prescribed
medicines and medical devices, which
indicate the name, quantity of the medicinal
product and/or medical device, date of
prescription issuance, surname of the
Insured Person, stamp, surname and initials
of the doctor who issued the prescription;

26.3.9. other necessary documents at the
request of the Insurer related to the insured
event, which are important for its
confirmation.
26.4. If there are grounds for doubt about the
validity (legality) of the insurance indemnity
payment, the Insurer may postpone the
decision on recognizing the event as an
insured event and making an insurance
payment until receiving confirmation or
refutation of these reasons by the competent



opraHamu, Ha CTPOK BU3HaYeHU B N.24.2.4. Uiel
OdbepTun.
26.5. [opaTtkoBuin nepenik OOKYMEHTIB [0
OOKYMeHTIB, nepeniyeHnx B n.26.3.1.-26.3.5.
uier OdepTn, AN OTPUMAHHA CTpPaxoBoil
BMMNMATM 3a CTPaAxOBUM  pPU3MKOM,  LUO
3a3HayeHun B n. 19.2 uiel OdhepTn:
26.5.1. OOKyMeHTHn YNOBHOBa)XEHNX
KOMMETEHTHUX OpraHiB (Hanpuknag, akT npo
HeLacHuUn BMNagoK HEBUPOBHMYOro
XapakTepy, OOKYMEHTM cynoBux/abo
NPaBOOXOPOHHNX OpraHiB, Towo) (opuriHan
abo HanexHMM 4YMHOM 3aBipeHa Konmis), LWo
NiATBEPAXKYIOTE (PakT HaCTaHHA HeLacHOro
BUNaKy 3 iHhopmaLieo Npo nocagoBux Ocio,
SKi 3acBigunnmM akT HacTaHHS HewacHoro
BMNagKy, 3 [AeTanbHUM onucom o6cCTaBuH
HellacHOro BMNagKy, CTaHy 3acTpaxoBaHoi
ocobu wWwopo i ankoronbHOro, TOKCUYHOIO,
HapKOTUYHOIO CM'AHIHHS; AOBiaKy 3
MeOMYHOro 3akrnagy i3 3a3Ha4yeHuM AiarHo3om
Ta iHdopMmalielo npo BMICT  ankorosto,
TOKCUYHMX Ta HApPKOTUYHUX PEYOBMH B KPOBI
noTepninoi 3actpaxoBaHoi 0Cobn HAa MOMEHT
HacTaHHA HewacHoro Bunagky abo Bigpasy
nicnsa HbOrO;
26.5.2. JOKYMEHTN MeOW4YHOI yCTaHOBM 3
NiATBEPIKEHHAM (QaKTy OTPUMAaHHA TpasBmu
BHacNigok HeLlacHoro BUNAaKYy, i3
3a3Ha4YeHHAM MOBHOrO KNIHIYHOMO AiarHosy,
XapakTepy, nokanisadii, po3mipis Ta 4aBHICTb
BMHUKHEHHS TPaBMaTUYHUX YLLKOIKEHD.
26.6. Y pasi notpebm CTpaxoBuKk Moxe
BumaraTu Big CtpaxyBanbHuKa, 3actpaxoBaHoi
ocobu, sika npegcraense 3acTpaxoBaHy ocoby,
cnagkoemuiBe  3acTpaxoBaHOi ocobw  iHLi
OOKYMEHTM npo o6CTaBMHM Ta  MPUYMHK
CTpaxoBOro BWUNagKy i po3Mipy MNOHECEHUX
BUTPAT, a TaKOX CaMOCTIMHO pobutn 3anntn
LLOAO OTPUMaHHA AOKYMEHTIB.
26.7. [OKyMeHTH, Lo HagawTbCs
CtpaxoBuky, MatoTb 6yTu po3bipnmMBo HanucaHi
abo HagpykoBaHi Ha OnaHkax Ta MmaTtu
BiAMNOBIOHI NeYaTKkn Ta NignucK, a TakoX Ha3Bgy,
ajgpecy Ta KOHTaKTHUI TeneoH opraHisadii, Wo
BMAana AOKYMEHT.
26.8. [dokymeHTU MOXYTb HagaBaTtucs
CtpaxoBuky y opmi opuriHanbHoro abo
HOTapianbHO 3acBigyYeHOro npuMipHMKa, abo
NPOCTOI KOMil 32 YMOBM HaJaHHA MOXITMBOCTI
3BipKM Ui€l KonMil 3 opuriHanbHUM NPUMIPHUKOM
OOKYyMeHTa.
26.9. Axkwo CTtpaxyBanbHUKOM /
3acTtpaxoBaHoto ocobotw / BurogoHabysadem
HagaHi CTpaxoBuKy nuvwe Konii opwuriHanis
Mean4HUX Ta PiHaHCOBUX JOKYMEHTIB BKa3aHUX
B NYHKTi 26.3. Ta/abo 26.5. uiei OcepTn, a came:
Yyeku, NpubYyTKOBMIA KacoBUN Opaep, KBUTaHL,
aKT BMKOHaHMX poOIT, nepBMHHA MeauyHa
AOKYMeHTauia Towo, 3 CymMu CTpaxoBOro
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authorities, for the period specified in
clause 24.2.4 of this Offer.
26.5. Additional list of documents to the
documents, listed in clauses 26.3.1.-26.3.5. of
this Offer, for receiving an insurance payment
for the insurance risk specified in clause 19.2
of this Offer:
26.5.1. documents of authorized competent
authorities (for example, an act on a non-
industrial accident, documents of judicial
and/or law enforcement agencies, etc.)
(original or duly certified copy) confirming the
fact of an accident with information about the
officials who certified the
fact of the accident, with a detailed
description of the circumstances of the
accident, the condition of the Insured Person
regarding their alcoholic, toxic, narcotic
intoxication; a certificate
from a medical institution with the specified
diagnosis and information about the content
of alcohol, toxic and narcotic substances in
the blood of the injured Insured Person at the
time of the accident or immediately after it;

26.5.2. documents of the medical institution
confirming the fact of receiving an injury as a
result of an accident, indicating the full
clinical diagnosis, nature, location, size and
age of traumatic injuries.

26.6. If necessary, the Insurer may request
from the Policyholder, Insured Person who
represents the Insured Person, heirs of the
Insured Person other documents about the
circumstances and causes of the insured
event and the amount of expenses incurred,
as well as independently make inquiries to
obtain documents.

26.7. Documents provided to the Insurer must
be legibly written or printed on forms and have
the appropriate stamps and signatures, as well
as the name, address, and contact phone
number of the organization that issued the
document.

26.8. Documents may be provided to the
Insurer in the form of an original or notarized
copy, or a simple copy provided that it is
possible to verify this copy with the original
copy of the document.

26.9. If the Policyholder / Insured Person/
Beneficiary provided the Insurer with only
copies of the originals of medical and financial
documents specified in clause 26.3. and/or
26.5. of this Offer, namely: checks, receipt
cash order, receipts, act of performed work,
primary medical documentation, etc., from the
amount of insurance indemnity, which is



BIQLWKOAYBAHHSA, WO € KOMMeHcauieto BuTpar
3acTtpaxoBaHoi ocobu, CTpaxoBUK MOXe
yTpMMyBaTK Ta nepepaxoByBaTn [0 OroaxeTy
nogatok Ha goxoau  disMyHMX ocib  Ta
BiICbKOBWIA 30ip 3a CTaBKOK Ta 3a NpaBuiamu,
nepeabaveHnmn nonoxeHHamu [logaTkoBoro
Kogekcy YkpaiHn. B pasi 3MiH nogaTkoBOro
3aKoHO4aBCTBa onoaaTKyBaHHSA cymMu
CTPaxoBOro BiALLIKOOYBaAHHS oyne
3gincHioBatncs CTpaxoBMKOM BIignoBigHO A0
TaKnX 3MiH.

26.10. JokymMeHTH Ta/abo iHdbopMmaLiq,
nepeabaveHi umm Po3sginom, MoxyTb OyTn
HapgaHi CTtpaxyBanbHUKOM / 3acTpaxoBaHO
ocoboto / BurogoHabysayeM LUNSXOM NOSaHHSA
ocobucto npenctaBHuky CTpaxoBuka, Ta/abo
nogaHHA 3a AO0MnoMorow 3acobiB MOLITOBOroO
3B’A3Ky, Ta/abo Yyepes 3reHepoBaHe NOCUNaHHS,
HapgicnaHe CTpaxyBanbHUKY 3a [OMOMOroH
3acobiB MOBiNbHOro 3B’A3Ky abo 3aCTOCYHKIB-
MeceHoKepiB, Ta/abo WNAXOM HanpaBfeHHs Ha
agpecy KoprnopaTMBHOI €MEeKTPOHHOT MnoTn
CtpaxoBuka Ta/abo ogiuiniHnin o6nikoBuiA 3annc
y 3acToCyHKax-meceHmxepax CcniBpobiTHMKa
CtpaxoBuka, abo 6ygb-gkMM iHWMM cnocobom,
BM3Ha4YeHMM CTpaxoBMKOM KpiM BUMaAKiB Ha
Bumory  CTpaxoBuKka,  SKWO  iHWe  He
nepepbayveHo [orosopom CTpaxyBaHHS.
BignoBsiganbHiCTb 3a HagaHHSA, OOCTOBIPHICTb
iHbopmaLii, 3asHa4yeHOi B KOMiAX HagaHuX
OOKYMeHTIB, Hece CTpaxyBarbHUK.

26.11. Ockinbkn opwuriHan OOKyMEeHTa MoXe
iCHyBaTM B €OMHOMY TMPUMIPHUKY i ©OyTn
HeoOXiaHUM ans CtpaxyBanbHuka /
3acTtpaxoBaHoi ocobu / BurogoHabysayva, ans
HaneXHoro nigTBepaKeHHs 06CTaBUH nogaii, Wwo
mMae O3Haku CTpPaxoBoro BMNagky,
CtpaxyBanbHuk /[ 3acTpaxoBaHa ocoba /
BurogoHabysay moxe HagaBatu CTpaxoBuKy
Komii JOKYMEHTIB 3pY4YHUM AJ1S1 HbOro crnocobom
BignosigHo go n. 26.10.uiei OdepTn, 3a ymosu
30epexeHHa opwuriHany y cebe, HagaHHs
opuriHany CTpaxoBMKYy 3a WOro nepLioto
BMMOIMO0O B T. Y., ane He BUKIOYHO, nicns
3aKiHYeHHa gil [oroBopy CTpaxyBaHHs, Ta
NMOBHOI  BIANOBIAHOCTI  TakMX  OOKYMEHTIB
HaBegeHomy B n.26.14 uiei  Odeptyn
BU3HAYEHHIO KONii JOKYMEHTa, a y pasi HagaHHA
Konil JOKYMEHTa B eNeKTPOHHIN opmi - B T. 4.
3a yMOBW TOBHOI BigNOBIAHOCTI BMMOram,
BkaszaHum B M. 9.12. uiei OdepTtn. Ha Bumory
CtpaxoBuka, sika Moxe OyTu 34ilcHeHa sk
MMCbMOBO  LUASIXOM OOMiHY — €MeKTPOHHUMU
NOBIAOMIEHHAMU, TaK i ycHO, CTpaxyBanbHUK
3060B’a3yeTbcsl  Hagatn  CTpaxoBuky  Ang
O3HaNOMIIEHHSA Ta ornagy opwuriHanu
OOKYMeHTIB  abo  Konii  yciX [OKyMEHTIB,
3acBigyeHi y BignosigHOCTi OO0  nopAgky
BCTaHOBIIEHOMY 3aKOHO4ABCTBOM, CNOCO6OM Ta
B TepMiH, Bu3Ha4veHi CtpaxoBukom. Hagaroum
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compensation for the expenses of the
Insured Person, the Insurer may withhold and
transfer to the budget personal income
tax and military levy at the rate and according
to the rules provided for by the provisions
of the Tax Code of Ukraine. In case of changes
in tax legislation, taxation of the insurance
indemnity amount will be carried out by the
Insurer in accordance with such changes.

26.10. Documents and/or information
provided for in this Section may be provided
by the Policyholder / Insured Person /
Beneficiary by submitting personally to the
Insurer's representative, and/or by means of
postal communication, and/or through a
generated link sent to the Policyholder via

mobile  communication or  messenger
applications, and/or by sending to the
corporate email address of the Insurer

and/or the official account in messenger
applications of the Insurer's employee,
or in any other way determined by the
Insurer except for cases at the request of
the Insurer, unless otherwise provided
by the Insurance Contract. The responsibility

for providing, the accuracy of the
information specified in the copies of the
provided documents, lies with the
Policyholder.

26.11. Since the original document may exist
in a single copy and be necessary for the
Policyholder/Insured Person/Beneficiary to
properly confirm the circumstances of an
event that has signs of an insured event, the
Policyholder/Insured Person/Beneficiary may
provide the Insurer with copies of documents
in a convenient way for them in accordance
with clause 26.10. of this Offer, provided that
they keep the original for themselves, provide
the original to the Insurer at its first request,
including, but not limited to, after the expiration
of the Insurance Contract, and the full
compliance of such documents with the
definition of a copy of a document given in
clause 26.14. of this Offer, and in the case of
providing a copy of a document in electronic
form - including provided that they fully comply
with  the requirements specified in
clause 26.12. of this Offer. At the request of
the Insurer, which may be made both in writing
by exchanging electronic messages and
orally, the Policyholder undertakes to provide
the Insurer with the originals of documents or
copies of all documents certified in
accordance with the procedure established by
law, in the manner and within the term
determined by the Insurer, for review and
inspection. By providing copies of documents,



konil foKkymMeHTiB, CTpaxyBanbHUK rapaHTye, Lo
Konil IOKYMEHTIB (B T. Y. €MNeKTPOHHI, UMdpoBi)
€ TakMmu, WO BUrOTOBMEHI 3 iCHYHYOrO
opuriHany OOKyMeHTa; ix 3micT, popma i Burnag
NOBHICTHO Bi4MNOBIAAOTE 3MICTY, hopMi i BUrnagy
opuriHany [oKymeHTa. Y pasi BUSABNEHHSA
HeBiQMNOBIAHOCTI KOMii JOKYMEeHTa opuriHany
AoKkymeHTa, CrpaxyBanbHUK 3060B’s13y€ETbCS
nosepHyt™M CTpaxoBWKy BUMNIavyeHe OCTaHHIM
CTpaxoBe BigLIKOAYBaHHS.

26.12. [IoKyMeHT, Konisi B eNeKTPOHHIN hopMi
sAKoro Hagaetbcs CTpaxoBUKy Mae BignosigaTtu
TaknMm BUMOram:
- NOBMHEH OyTK y BUrNAAI channis, WO MaTb
OAMH 3 Takux copmaris, WO 3abeanevyoTb
MOXINUBICTE X 30EpexeHHA Ha TEXHIYHUX
3acobax kopucTyBadiB i [onyckailoTb nicns
30epexeHHst MOXITMBICTb MOLUYKY i
KOMitoBaHHA [JOBIfbHOrO oparMeHTa TEKCTY
3acobamu ansa nepernagy:
- DOKYMEHT, WO MICTUTb TEKCT, Tabnuui Ta
306paxeHHsa (.doc, .docx, .rtf, .xls, .xIsx, abo
.pdf 3 po3nisHaHUM TekcToMm);
- DOKYMEHT, WO MiCTUTb rpadidHi 306pakeHHs
(.pdf, .tif, .jpg 3 poO34inbHOK 34aTHICTIO He

meHwwe 300 dpi);
- Mae ByTu HanexHoi sKocTi, Wwob Ha HboMmy
MOXHa ©Oyno npoyuMTaTm BeCb  TEKCT

OOKyMeHTa, 4iTko Oyno BMOHO BCi PEKBI3UTH,

nons AoKyMeHTa He 6yro nopyLueHo.

26.13. CTpaxoBMK Mae npaBo MNepeBipATH
HagaHy  iHopmauito Ta  obrpyHTOBaHO
BMMAaraTu 0OAATKOBI OOKYMEHTU (y pasi, sKWoO
HagaHa [OOKyMeHTauis He [ae  MNOBHOI
iHbopMaUii Npo BMNAgOK), WO NiATBEPLXKYIOTb
haKT HaCTaHHSA CTPaxoBOro BUMNAgKy Ta po3Mmip
BUTpaT, a TakoX HanpaBuTu 3acTpaxoBaHy
0coby [0 iHLWOro He3aneXXHoro fikapsa-ekcnepTa
3 MEeTOl [0AaTKOBOro OOCTEXEHHs CTaHy i
340poB’Aa y BMNagKy OTPUMaHHS
3acTpaxoBaHo 0CO06OI MeOUYHUX MOCHYyT,
HEeoOXiOHICTb B SKWX BUKIMKAE CYMHIBU Y
CtpaxoBuka.

26.14. Konieto [OOKYMEHTY € WOro TO4He
BiOTBOPEHHA Ha nanepi abo B UudpoBOMY
dopmari LLUNAXOM CKaHyBaHHS,
doTorpadpyBaHHs 4YM B iHWWKA cnocib, 3a
OOMOMOroK TEXHIYHMX 3acobiB, B TOMY 4uMCHi
MOGINTbHUX NPUCTPOIB, KOMMIOTEPHOI TEXHIKN
TOLWO.

26.15. Y pasi HeHagaHHs 3acTpaxOoBaHOM
ocobolo odilinHOro nepeknagy [AOKYMEHTIB,
CTtpaxoBuk 3anvwae 3a coboto NpaBo BUKOHATU
odilinHMI nepeknag HagaHUX OOKYMEHTIB 3a
BMACHUA KOWT 3 MOAanbluMM BUpaxyBaHHAM
BapTOCTi Nepeknagy 3 CyMu CTpaxoBoi BUMMNaTu.

35

the Policyholder guarantees that the copies of
documents (including electronic, digital) are
those made from an existing original
document; their content, form, and
appearance fully correspond to the content,
form, and appearance of the original
document. In case of detecting a discrepancy
between the copy of the document and the
original document, the Policyholder
undertakes to return to the Insurer the
insurance indemnity paid by the latter.
26.12. A document, a copy of which in
electronic form is provided to the Insurer, must
meet the following requirements:
-must be in the form of files that have
one of the following formats that ensure
the possibility of their saving on the technical
means of users and allow after saving the
possibility of searching and copying any
fragment of text by means for viewing:

- a document containing text, tables, and
images (.doc, .docx, .rif, xls, .xIsx, or .pdf
with recognized text);
-a document containing graphic images
(.pdf, .tif, .jpg with a resolution of at least 300
dpi);
- must be of proper quality so that the entire
text of the document can be read, all details
are clearly visible, the fields of the document
are not disturbed.
26.13. The Insurer has the right to verify the
provided information and reasonably request
additional documents (in case the provided
documentation does not give complete
information about the case) confirming the fact
of the insured event and the amount of
expenses, as well as to refer the Insured
Person to another independent expert doctor
for the purpose of additional examination of
their health condition in case the Insured
Person receives medical services, the
necessity of which raises doubts for the
Insurer.
26.14. A copy of a document is its
exact reproduction on paper or in digital format
by scanning, photographing, or in another
way, using technical means, including mobile
devices, computer equipment, etc.

26.15. In case the Insured Person does not
provide an official translation of documents,
the Insurer reserves the right to perform an
official translation of the provided documents
at its own expense with subsequent deduction
of the cost of translation from the insurance
payment amount.
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27. NOPAAOK PO3PAXYHKY TA YMOBW 30IMCHEHHA CTPAXOBWUX BUMIAT /
PROCEDURE FOR CALCULATION AND CONDITIONS OF INSURANCE PAYMENTS

27.1. CTpaxoBuK po3paxoBye CTpaxoBy
BunnaTy 3a CTpaxoBum PU3NKOM,
nepeabavenHnm n.19.1. uiei Oceptn y poamipi
NOKPUTTS BUTPAT Y MeXax CTpaxoBoi CyMu Ta 3
BpaxyBaHHAM niMiTiB, BU3HayeHux n.19.3. uiei
OdbepTu:

27.1.1. Acuctyrodin -~ KOMNaHii  4n  iHWIN
ocobi, sika pie Ha nigctaesi goroBopy  3i
CTPaxOBUMKOM, —  SKWO NPW  HACTaHHI

CTPaxoBOro BUMNaAKy Taka KomnaHis / ocoba
Hagae 3acTpaxoBaHii cobi acucTyroui nocnyru
Ta/abo 3dilcHI0OE onnaty 3@  MeauyHy
gonomory, MeaumdHi Ta/abo iHWi nocnyru
3acTpaxoBaHin ocobi;

27.1.2. 3actpaxoBaHin 0cobi /
CrtpaxyBanbHuky / BurogoHabysady, Lo
CaMOCTIHO onnaTtuna HagaHi megudHi Ta/ado
iHLWIi nocnyru.

27.2. CTpaxoBUK nNpuMMae  pilleHHa  npo
BU3HAHHA MOAIl CTpaxoBMM BMMAgKkoM Ta
cTpaxoBy BunnaTty / BIiAMOBY Yy CTpaxoBin
BunnaTi/ BIiOCTPOYKY PpIlLEHHS NpO BU3HAHHA
nogii CTpaxoBMMm BUMAAKOM Ta CTpaxoBy
Bunnaty abo BiAMOBY Yy CTpaxoBi BuNNaTi
npotsarom 15 (n'aTHaguaTK) poboumx gHIB 3 OHA
OTPMMAaHHS  YyCiX HeOoOXigHMX  OOKYMEHTIB,
HaJaHWX B NopsaKy, nepenbadyeHoMy ymoBamu
[loroBopy cTpaxyBaHHs, Ta, y pasi NPUAHATTS
pilleHHs npo CTpaxoBy BuNnaTy, Ccknagae
CTpaxoBuiA akT.

27.3. CtpaxoBa Bunnarta 30iNCHIOETLCS
CtpaxoBukom npotdarom 10 (gecsatn) poboumx
OHIB 3 AaTh NPUAHATTA pilleHHS NPO 34iINCHEHHS
CTpaxoBoi BUNMatn (O0POPMIIEHHST CTPaxoBOro
akTy).

27.4. 3a HasiBHOCTI migcTtaB Ans CyMHIBY OO0
00r'pyHTOBaHOCTI (3akoHHOCTI) CTpaxoBoi
BMMNaTn CTtpaxoBuk MOXe BigknacTtu
pilleHHs Npo BuNnAaty A0  OTPMMaHHSA
nigTBepakeHHs  abo  CNpoCTyBaHHA  UMX
NPUYMH Ha CTPOK, BM3HA4YeHUn y n.24.2.4 uiei
OdbepTn.

27.5.Tpo BigMOBY Yy 30iACHEHHI CTpPaxoBoOl
BUNNATUW/NPUAHATTS PIilUEHHA MPO  BiOCTPOUKY
BuNnaTn abo Npo BiOMOBY Yy CTpaxoBin BUMNNATI
CtpaxoBuk NMCbMOBO nosigomMnse
CrtpaxyBanbHuka (BactpaxoBaHy ocoby)
npotarom 5 (n’atn) poboumx AHIB, 3 OHA
NPUAHATTS BignoBsigHoro PilLIEHHS, 3
BUKITAaAEHHAM MOTMBALl MPUAHATOrO pPiLLEHHS
npo BIACTPOYKy abo OBrpyHTYBaHHAM MNPUYMH
BigMOBMW.

27.6. CtpaxoBa Bunrarta 30iNCHIOETBCA
CrtpaxoBukom B gonapax CLA, €BPO ab6o B
HauioOHamnbHIN  rPOLWOBIN  oAuHUUI  YKpaiHu
(rpmBHi) no kypcy HBY Ha paTty HacTaHHsA
CTpaxoBoro  Bunagky. [OHem  3A4iCHEHHS

27.1. The Insurer calculates the insurance
payment for the insurance risk provided for in
clause 19.1. of this Offer in the amount of
coverage of expenses within the insurance
sum and taking into account the limits
determined for in clause 19.3. of this Offer :
27.1.1. To the Assistance Company or other
person acting on the basis of a contract with
the insurer - if upon the occurrence of an
insured event such company/person
provides the insured person with assistance
services and/or makes payment for medical
assistance, medical and/or other services to
the insured person;
27.1.2. To the Insured Person / Policyholder
/ Beneficiary who independently paid for the
provided medical and/or other services.

27.2. The Insurer makes a decision on
recognizing the event as an insured event and
insurance  payment/refusal of insurance
payment/postponement of the decision on
recognizing the event as an insured event and
insurance payment or refusal of insurance
payment within 15 (fifteen) working days from
the date of receipt of all necessary documents
provided in the manner prescribed by the
terms of the Insurance Contract, and, in case
of making a decision on insurance payment,
draws up an insurance act.

27.3. Insurance payment is made by the
Insurer within 10 (ten) working days
from the date of making a decision on
insurance payment (drawing up an insurance
act).

15.4. If there are grounds for doubt about the
validity (legality) of the insurance payment, the
Insurer may postpone the decision on
recognizing the event as an insured event and
making an insurance payment until receiving
confirmation or refutation of these reasons for
the period specified in clause 24.2.4 of this
Offer.

27.5. The Insurer shall notify the Policyholder
(Insured Person) in writing about the refusal to
make an insurance payment/decision to
postpone the recognition of the event as an
insured event and the insurance payment or
about the refusal of insurance payment within
5 (five) working days from the date of making
the relevant decision, with a statement of the
motivation for the decision on postponement
or justification of the reasons for refusal.

27.6. Insurance payment is made by the
Insurer in US dollars, EURO, or in the national
currency of Ukraine (hryvnia) at the NBU
exchange rate on the date of the insured
event. The day of making the insurance



CTPaxoBOI BUMNNaTN BBaXXAETLCA AaTa CNUCaHHA
kowTiB 3 6aHKiBCbKOro paxyHky CTtpaxoBuka.

27.7. Cyma cTpaxoBOl BMWMMatyM 3a KOXHWUM
pU3MKOM  CTpaxyBaHHA B MeXax Kracy
CTpaxyBaHHA  He  MOXe  nepeBuLlyBaTh
CTpaxoBol CyMu, 3a3HayeHoi y 3assi - AkuenTy
OIS LbOro pu3unKy B MeXax Kracy CTpaxyBaHH4,
Ta niMiTiB BiANOBIgANBHOCTI, 3a3HaYeHNX y Ui
Odepri.

27.8. CTpaxoBa cyma, BCTaHOBflEHa Ha pu3NK
CTpaxyBaHHS B MeXaX Kracy CTpaxyBaHHS,
3MEHLUYETLCS Ha cyMy 34incHeHoT CTpaxoBMKOM
CTpaxoBOi BMMMATU 3a LUUM PU3MKOM B MeXax
Knacy cTpaxyBaHHS.

27.9. CTpaxoBUK He BIiALIKOAOBYE (ppaHLLM3Y,
3a3HayeHy B 3adaBi-AkuenTi.

27.10. Y BMnagky onnaTtn HagaHux nocnyr yepes
AcucTyrouy KomnaHito 3aasoto CTpaxyBarbHuKa
(BacTpaxoBaHoi ocobu) Ha  3A4IMCHEHHSA
CTpaxoBoOi BUNMATU € BIiONOBIOHWN OOKYMEHT,
nepenbaveHnn  [JoroBopoM  [OPYYEHHS 3
ACUCTYI0HOK KOMMAHIELD.

27.11.3a ymoBamu [loroBopy CTpaxoBuk
BiJLLUKOOOBYE BMKIIOYHO MOHECEHiI BUTpaTU Ha
nikyBaHHA 3acTpaxoBaHoi ocobu, Wwo manm
MicLe npoTsarom cTpoky aii [joroesopy. byapb ki,
iHWi BMTpaATK, WO BUHUKIKN MicNa 3aKiHYEeHHSA
CTpoky naii [JoroBopy, He 3anexHo Big TOro,
TpMBaEe nikyBaHHSA 3acTpaxoBaHOi ocobu, Yn Hi,
CTpaxoBuMkoM  He  BiOWKOOOBYKOTbCH,  3a
BUHSITKOM CTPaxoBMX BMMNALKIB, SKi NOTpebyoTb
cTauioHapHOro fnikyBaHH4, LWO po3noyaTo B

nepiog Aii [Horoeopy. B Takomy Bunagky
CtpaxoBuk BiLLKOOOBYE BUTPATH, AKi
BUHMKAOTL $SK B nNepiog Aii, Tak i nicns

3aKiH4eHHsa cTpoky aii [JoroBopy OO0 MOMEHTY
BUNNCKN 3acTpaxoBaHOi ocobu 3i cTauioHapy,
ane He Ginblwe HiX 7 (cemMn) KanenHgapHuUxX OHiB
nicns 3akiHYeHHs1 CTPoKy aii [lorosopy.

27.12. Tpn HacTaHHi CTpaxoBOro BUNagKy 3a
CTpPaxoBMM PU3MKOM, LLLO 3a3Ha4vyeHun B N. 19.2.
uiei Odeptn, CTpaxoBUK 3LINCHIOE CTpaxoBy
BunnaTy 3acTpaxoBaHin ocobi ogHOpa3oBO Yy
po3mipi 100% cTpaxoBoi cymu, Yy BUNagky
TpaBMaTUYHUX YLLKOKEHD opraHiamy
3acTpaxoBaHoi 0cobu, BHaCMiAOK HEeLWacHOro
BUMNAKy, He3anexHo Big  CTyneHw i
HenpauesgaTtHoCTi, BignoeigHO Ao Tabnwuui
CTpaxoBux Bunnart, wo € Joaatkom Ne1 go uier
Odbeptn (hapani—«Tabnuus CTpaxoBux
BMMNATY). 3as3Hau4eHi BULLE Hacnigkm
HellacHoro BuMagKy BM3HAOTbCS CTPaxXOBUMM
BMMaZKamK, SIKWO BOHWM HACTYNUNWM YNpoLoOBX
12 (pBaHagusaTW) MicsuiB 3 [aTW HaCTaHHSA
HeLLacHOro BUNaaky.

27.13. CtpaxoBuk 3anuwae 3a cobor npaso
onnavyeaTu nikyBaHHS 3acTpaxoBaHoi ocobu, y
MeXax BCTaHoBNeHoro B [1oroBopi cTpaxyBaHHS
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payment is considered to be the date of
debiting funds from the Insurer's bank
account.

27.7. The amount of insurance payment for
each insurance risk within the insurance c¢
lass cannot exceed the insurance sum
specified in the Insurance Contract for this risk
within the insurance class, and the liability
limits specified in the Insurance Contract.

27.8. The insurance sum established for the
insurance risk within the insurance class is
reduced by the amount of the insurance
payment made by the Insurer for this risk
within the insurance class.

27.9. The Insurer does not reimburse the
deductible specified in the Insurance Contract.
27.10. In the case of payment for services
provided through the Assisting Company, the
Policyholder (Insured Person) application for
insurance payment is the relevant document
provided for in the Agency Agreement with the
Assisting Company.

27.11. Under the terms of the Contract, the
Insurer reimburses only the expenses incurred
for the treatment of the Insured Person that
took place during the term of the Contract. Any
other expenses that arose after the expiration
of the Contract, regardless of whether the
treatment of the Insured Person continues or
not, are not reimbursed by the Insurer, with the
exception of insured events that require
inpatient treatment that began during the
period of validity of the Contract. In such a
case, the Insurer reimburses expenses that
arise both during the period of validity and
after the expiration of the Contract until the
moment of discharge of the Insured Person
from the hospital, but not more than 7 (seven)
calendar days after the expiration of the
Contract.

27.12. Upon the occurrence of an insured
event for the insurance risk specified in clause
19.2. of this Offer, the Insurer makes a one-
time insurance payment to the Insured Person
in the amount of 100% of the insurance sum,
in case of traumatic injuries to the Insured
Person's body as a result of an accident,
regardless of the degree of their disability, in
accordance with the Table of Insurance
Payments, which is Appendix No.1 of this

Offer (hereinafter-"Table of Insurance
Payments"). The above-mentioned
consequences of an accident are

recognized as insured events if they occurred
within 12 (twelve) months from the date of the
accident.

27.13. The Insurer reserves the right to
pay for the treatment of the Insured
Person, within the Ilimit established in



nimiTy, oo TmMx nip, AOKA CTaH 300poB'da
XBOPOro He [O03BONUTbL MNEpeBe3TM WMOro B
YKkpaiHy abo KpaiHy MOCTiHOro  Micus
NPOXMBAHHA ANA  NOo4anbLUOro  JliKyBaHHS.
PiweHHs npo JOUINBHICTb MeONYHOro
TpaHCNOpTYyBaHHS Ta 3acobu noro
30INCHEHHS MOXYTb NpUIMaTU TifbKKW Jfikapi,
npU3HaYeHi npeacTaBHUKOM CtpaxoBuka.
AKWOo NpUAHATO  pilleHHa  (HagaHo A03Bin)
Mean4yHMM 3aknagoM B skoMy 3acTpaxoBaHa
ocoba 3HaxoouTbCs Ha nNikyBaHHi Ta/abo
noro NiKy04nI nikap, o MeanyHe
TpaHCcnopTyBaHHSA MOXnuee, a CTpaxyBarnbHUK
(3acTpaxoBaHa ocoba) BiAMOBNSETLCS
Big Hel, CTpaxoBWK HeramHo NPUNUHAE onnaTy

nocnyr Ha ambynaTtopHe nikyBaHHa abo
rocnitanisadito.

27.14. Mean4He TpaHcnopTyBaHHA
NPOBOAUTLCA TaKOX Yy TUX BUMAAKaX, KOMu

BUTpaT Ha nepebyBaHHs Y CTauioHapi MOXYTb

nepesuLLNTH nimit CTpaxoBoi cymu,
BCTaHoBMeHoi [1oroBopom  cTpaxyBaHHS i
MeOuYHe TPaHCMOpTYBaHHA He NpOTUNOKasaHe
3a ctaHom  3gopos's  CTpaxyBarnbHuUKa

(BactpaxoBaHoi ocobum).
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the Insurance Contract, until the patient's
condition allows them to be transported
to Ukraine or the country of permanent
residence for further treatment.
Decisions about the expediency of medical
transportation and the means of its
implementation can only be made by
doctors appointed by the Insurer's
representative. If a decision (permission) is
given by the medical institution in which the
insured person is being treated and/or their
attending physician that medical
transportation is  possible, and the
Policyholder (Insured Person) refuses it, the

Insurer immediately ceases to pay for
outpatient treatment or hospitalization
services.

27.14. Medical transportation is also carried
out in cases where the cost of staying
in a hospital may exceed the limit of the
insurance  sum  established by the
Insurance Contract and medical transportation
is not contraindicated due to the health
condition of the Policyholder (Insured Person).

28. NIACTABU BIAMOBU Y CTPAXOBIV BUMJIATI / GROUNDS FOR DENIAL OF INSURANCE
PAYMENT

28.1. NipncTaBotro ana BigmoBn CTpaxoBuKa y

30INCHEHHI cTpaxoBuX BMNNAT €:
28.1.1. HaBmucHi gii CtpaxyBanbHuka abo
ocobu, Ha KopuCTb SKOl yknageHo [orosip
CTpaxyBaHHsl, CMpsIMOBaHi Ha HaCTaHHSA
CTPaxoBOro BUNAAKy, KpiM i, BYMHEHUX Y
CTaHi kpanHbOi HeobXxigHOCTI abo HeobxigHOT
o06opoHu, abo BMNagkis, BUSHAYEHMNX 3aKOHOM
YN MiPDKHAPOOHUMU 3BMYAAMM;

28.1.2. BunHeHHa CrtpaxyBanbHukom abo
ocoboto, Ha KOpUCTb AKOT yknageHo [orosip
CTpaxyBaHHS,  YMWUCHOMO  KpUMiHarbHOro
NpaBOMNOPYLLEHHS, L0 NPM3BENO A0 HACTaHHS
CTPaxoBOro BUNaaKy;

28.1.3. lNogaHHsA CtpaxyBanbHUKOM
HenpaeBaMBMx  BigomMoctem npo  o6’ekT
CTpaxyBaHHSA, 06CTaBUHK, LLO MalOTb ICTOTHE
3Ha4YeHHS ANs OUiHKM CTPaxoBOro pu3sunky, abo
Npo ¢akT HAaCTaHHA CTPaxoBOro BMUNaaKy;
28.1.4. HecBoe4acHe MOBIAOMIEHHS
CtpaxyBanbHUKOM (0Co60t0, BU3HAYEHOK Y
[oroBopi cTpaxyBaHHS abo 3akOHO4ABCTBOM)
NpoO HaCTaHHs CTpaxoBOro Bunagky 6es
MOBaXHUX MPUYMH ab0 HEBMKOHAHHS iHLINX
00b0B’A3KiB, BU3HAYEHUX [orosBopom
cTpaxyBaHHA abo 3aKOHOOABCTBOM, SKLLO Le
npusseno Ao HemoxnueocTi CTpaxosuka
BCTAHOBUTWU aKT, MpuUYMHM Ta 0OBCTaBMHU
HacTaHHA CTpaxoBOro Bunagky abo po3mip
3anomisiHol LWKOaW;

28.1. The basis for the Insurer's refusal to

make insurance payments is:
28.1.1. Intentional actions of the
Policyholder or the person in whose favor
the Insurance Contract is concluded, aimed
at the occurrence of the insured event,
except for actions committed in a state of
extreme necessity or necessary defense, or
cases defined by law or international
customs;
28.1.2. Commission by the Policyholder or
the person in whose favor the Insurance
Contract is concluded, of an intentional
criminal offense that led to the insured
event;
28.1.3. Submission by the Policyholder of
false information about the object of
insurance, circumstances that are essential
for assessing the insurance risk, or about the
fact of occurrence of the insured event;
28.1.4. Untimely notification by the
Policyholder (person specified in the
Insurance Contract or legislation) about the
occurrence of the insured event without valid
reasons or non-fulfilment of other
obligations defined by the Insurance
Contract or legislation, if this led to the
impossibility of the Insurer to establish the
fact, causes and circumstances of the
insured event or the amount of damage
caused;



28.1.5. HeBuKOHaHHS CtpaxyBanbHUKOM
(BacTtpaxoBaHoto 0coboto) cBOiX 060B’'sI3KIB 3a
[oroBopowm;

28.1.6. HeBunkoHaHHs abo nopyLueHHsa
BKa3iBok AcucTytodoi komnatii (Ctpaxosuka);

28.1.7. BiomoBa CTtpaxyBanbHuka Big
o6cTexxeHHss abo ekcnepTuaun, nNpu3HaYeHoi
CTpaxoBMKOM 3 METO NiATBEPOAKEHHSA haAKTY
Ta 0OCTaBUH HACTaHHA CTPaxoBOro BUMNaZKy
Ta po3mipy BUTpaT;

28.1.8. CamocTinHoro 3BEPHEHHA
3acTpaxoBaHoi 0cobU B MEANYHUI 3aKnaj He
pekoMeHOOBaHMN  ACUCTYHOUO  KOMMaHiew
(CtpaxoBukom);

28.1.9. He HapaHHsa 3acTpaxoBaHoi 0coboto

HeoOXigHMX  OOKyMeHTiB B  CTpok 60
(wictpecar) kaneHgapHux [fHIB 3 patu
OTPUMAaHHS 3aCTpaxoBaHOK ocoboto
odpininHoro 3annty CTpaxoBuKa;

28.1.10. HasBHicTb ob6cTaBUH, AKi €
BUHATKAMW i3 CTpaxoBUX BuMNagkie Ta

obmexxeHHAMM CTpaxyBaHHs, nepegdavyeHnmm
[oroBopom cTpaxyBaHHS;

28.1.11. HasBHicTb iHLLINX nigcras,
BCTAHOBMNEHMX  YMHHMUM  3aKOHOOABCTBOM
YkpaiHu.

28.2. PiweHHa CTtpaxoBuka Npo 34INCHEHHS
abo BigMOBY Y 34IMCHEHHI CTpaxoBOi BUNNATH
Moxe OyTn ockapkeHo CTpaxyBanbHUKOM Y
CyO0BOMY MOPSAKY.
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28.1.5. Non-fulfillment by the Policyholder
(Insured Person) of their obligations under
the Contract;
28.1.6. Non-fuffilment or violation of
instructions of the Assistance Company
(Insurer);
28.1.7. Refusal of the Policyholder from an
examination or expertise appointed by the
Insurer to confirm the fact and
circumstances of the insured event and the
amount of expenses;
28.1.8. Independent application of the
Insured Person to a medical institution not
recommended by the Assistance Company
(Insurer);
28.1.9. Failure of the Insured Person to
provide the necessary documents within 60
(sixty) calendar days from the date of receipt
by the insured person of the official request
of the Insurer;
28.1.10. The presence of circumstances that
are exceptions to insured events and
insurance limitations provided for by the
Insurance Contract;
28.1.11. The presence of other grounds
established by the current legislation of
Ukraine.
28.2. The Insurer's decision to make or
refuse to make an insurance payment
may be appealed by the Policyholder
in court.

29. NOPSAOOK BHECEHHS! 3MIH, HOCTPOKOBOIO MPUMUHEHHS Y/ PO3IPBAHHSA
[IOrOBOPY CTPAXYBAHHS, iX MPABOBI HACTIOKW / PROCEDURE FOR AMENDING,
EARLY TERMINATION OR CANCELLATION OF THE INSURANCE CONTRACT, THEIR LEGAL
CONSEQUENCES

29.1. 3miHn abo ponoBHeHHs1 ymoB [loroBopy
CTpaxyBaHHSl 3[4IMCHIOIOTECA 3a B3aEMHON
srogoto  CtpaxyBarnbHuka i CTpaxoBuka Ha
nigctaei 3asiBU opHiei i3 cTtopiH [oroBopy i

0hOpPMIIOITHCH LUISIXOM yKnagaHHs
[ogjaTtkoBoi  yroagM B nucbmoBoMy  abo
€NeKTPOHHOMY BUrNAAI no Jorosopy
CTpaxyBaHHS, WO MICTUTb HOBI ymMoBM [loroBopy
i € HeBig'eMHOl 4acTuHow  [orosopy
CTpaxyBaHHS.

29.2. [Hia [HoroBopy CTpaxyBaHHSA O

BiQHOLUEHHIO OO0 KOXHOi 3acTpaxoBaHoi ocobu
NPUNUHSETLCA Ta [Jorosip BTpayae YMHHICTb 3a
3rogoto CTOpiH, a TakoX y pasi:
29.2.1. 3aKiH4eHHs CcTpoKy Aii [loroBopy;
29.2.2. BukoHaHHA CTpaxoBMKOM 3000B'sA3aHb
nepea  CrpaxyBanbHUKOM/3acTpaxoBaHO
ocoboto y noBHOMY 06¢c43i;

29.2.3. nikBigauii cTpaxyBarbHuKa -
PUONYHOT ocobu abo cmepTi
CTpaxyBarnbHuMKa - @i3nM4HOI 0CoOKn (Kpim

BMnagkie, nepeabaveHnx crarteto 100 3akoHy
Ykpainu «[po cTpaxyBaHHA»);

29.1. Changes or additions to the terms of the
Insurance Contract shall be made by mutual
agreement of the Policyholder and the Insurer
on the basis of a statement by one of the
parties to the Contract and formalized by
concluding an additional agreement in
written or electronic form to the Insurance
Contract, which contains new terms of the
Contract and is an integral part of the
Insurance Contract.

29.2. The Insurance Contract in relation to
each Insured Person shall be terminated and
the Contract shall expire by agreement of the
Parties, as well as in case of:

29.2.1. expiration of the Contract;

29.2.2. fulfililment by the Insurer of
obligations to the Policyholder/Insured
Person in full;

29.2.3. liquidation of the policyholder - legal
entity or death of the policyholder - individual
(except for cases provided for by
Article 100 of the Law of Ukraine "On
Insurance");



29.2.4. Hecnnatu CTtpaxyBarnbHUKOM
CTPaxoBMX  BHECKIB Yy  BCTaHOBIIEHUX
[loroBopom po3mipax Ta B CTPOKY;

29.2.5. niksigauii CTpaxoBuka Yy NOpPSAKY,
BCTAHOBNEHOMY 3aKOHOAABCTBOM YKpaiHu;
29.2.6. BUHECEHHS CYOOBOrO pilleHHs npo
BU3HaHHs [loroBopy cTpaxyBaHHS HEAINCHUM;
29.2.7.8 iHWKUX BUNagkax, nependbavyeHnx
3aKOHOOaBCTBOM YKpaiHu.
29.3. Y BMnagKy OOCTPOKOBOrO MPUNUHEHHA Ail
[Horosopy CTpaxyBaHHs 3a BMMOTOO
CtpaxyBanbHuka CTpaxoBuK MoBepTae NOMy
CTpaxoBi BHECKW 3a Mepiog, Wo 3anuwmeca Ao
3aKkiHYeHHA paii  [oroBopy cTpaxyBaHHA, 3
BiopaxyBaHHAM 4acTKM BUTpaT CTpaxoBuka,
noe’a3aHnx 6esnocepenHbO 3 yKNagaHHAM Ta
BUKOHAHHAM YMOB [OrOBOpPIB CTpaxyBaHHSA, Ta
dakTU4YHMX  CTpaxoBux Bunnat, wWwo 6ynm
34incHeHi 3a [JoroBopom cCTpaxyBaHHA. HAKWo
BMMOra CrtpaxyBanbHuka obymoBneHa
nopyweHHam CTtpaxoBukom ymoB [Jorosopy,
CtpaxoBuk noseprae CTtpaxyBanbHUKy
crrayeHi HAM CTpaxoBi BHECKWN MOBHICTHO.
29.4. Y BMnagKy OOCTPOKOBOrO MPUNUHEHHSA il
[oroeopy CTpaxyBaHHs 3a BMMOIO0
CtpaxoBuka CTpaxyBasibHWKY MOBepTaloTbCs
NOBHICTIO CMflayeHi HUM CTpaxoBi BHECKU. AKLWLO

BMMOTra CtpaxoBuka obymoBneHa
HEBUKOHAHHAM CTpaxyBasnbHUKOM yMOB
HoroBopy cTpaxyBaHHs, To  CTpaxoBuk

nosepTtae CTpaxyBanbHUKy CTPaxoBi BHECKM 3a
nepiog, WO 3anuWKMBCA [0 3aKiHYeHHs gii
[oroBopy cTpaxyBaHHs, 3 BigpaxyBaHHSM
YacTKM  BUTpaT  CTpaxoBuKa, MOB’A3aHMX
6e3nocepedHbO 3 yKNagaHHSAM Ta BUKOHAHHSM
YMOB [JOrOBOpPIB CTpaxyBaHHS, a TaKOX
CcTpaxoBumx BunnaT, WO Oynu 34iicHeHi 3a
[loroBopom cTpaxyBaHHs1.

29.5. lNpo Hamip JOCTPOKOBO MPUMNUHUTK Ait0
[oroBopy cTpaxyBaHHa OyOb-sika CTOpOHa
3000B’A3aHa NOBIOOMUTY iHWY He Mi3Hiwe, siK
3a 5 (M’aTtb) kaneH@apHWX [OHIB OO0 OaTtu
npunuMHeHHsa ail [loroBopy cTpaxyBaHHS.

29.6. [NoBepHEHHSA CTpaxoBMX BHECKIB Yy PO3MIpi,
BM3Ha4yeHoMy y n.29.3 abo n.29.4 uiei OdepTy,
3gincHoeTbea CtpaxyBanbHuKy npotarom 10
(necatn) poboumx AHIB Big OaTV NPUMNUHEHHS
Oii goroBopy cTpaxyBaHHA. [N oOTpuUMaHHS

KOLTiB CTtpaxyBanbHuK 30608B’A3aHMI
HagatM Yy MUCbMOBIN dopMi  HACTYMHi
OOKYMEHTU:

-3a9By Ha [OOCTPOKOBE MNPUMNUHEHHA Aaii
AOroBOPY CTpaxyBaHHSA i3  3a3HAYeHHSAM
OaHKIBCbKMX  PEKBI3UTIB  ONs  OTPUMaHHSA

KowTiB. 3asBa Ha 4OCTPOKOBE NPUNUHEHHS Al
[oroBopy cTpaxyBaHHA MOXe nogaBaTUCA
CTtpaxyBanbHUKOM $IK Yy AOBINbHIiN hopmi, Tak
i 3a hopmoto BcTaHOBNEHOK CTpaxoBUKOM;
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29.2.4. non-payment by the Policyholder of
insurance premiums in the amounts and
within the terms established by the Contract;
29.2.5. liquidation of the Insurer in the
manner established by the legislation of
Ukraine;
29.2.6. issuance of a court decision
declaring the Insurance Contract invalid;
29.2.7. in other cases provided for by the
legislation of Ukraine.
29.3. In case of early termination of the
Insurance Contract at the request of the
Policyholder, the Insurer returns to them the
insurance premiums for the period remaining
until the expiration of the Insurance Contract,
with the deduction of the insurer's expenses
directly related to the conclusion and
execution of the terms of insurance contracts,
and actual insurance payments that were
made under the Insurance Contract. If the
Policyholder's request is due to a violation by
the Insurer of the terms of the Contract, the
Insurer returns to the Policyholder the
insurance premiums paid by them in full.
29.4. In case of early termination of the
Insurance Contract at the request of the
Insurer, the Policyholder is returned the
insurance premiums paid by them in full. If the
Insurer's request is due to the Policyholder's
non-compliance with the terms of the
Insurance Contract, the Insurer returns to the
Policyholder the insurance premiums for the
period remaining until the expiration of the
Insurance Contract, with the deduction of the
insurer's expenses directly related to the
conclusion and execution of the terms of
insurance contracts, as well as insurance
payments that were made under the Insurance
Contract.
29.5. About the intention to early terminate the
Insurance Contract, any party is obliged to
notify the other not later than 5 (five) calendar
days before the date of termination of the
Insurance Contract.
29.6. The return of insurance premiums in
the amount determined in clause 29.3 or
clause 29.4 of this Offer is made to the
Policyholder within 10 (ten) working days from
the date of termination of the insurance
contract. To receive funds, the Policyholder is
obliged to provide in writing the following
documents:
- an application for early termination of the
insurance contract with the indication of
bank details for receiving funds. The
application for early termination of the
Insurance Contract may be submitted by the
Policyholder both in free form and in the form
established by the Insurer;



- KONii JOKYMEHTIB, WO MNOCBiAYYyOTb 0CObYy
CTpaxyBanbHuKa;
- KONil0 peecTpauiiHoro Homepy o06nikoBOi
KapTkm  nnaTtHMka nogatkie -  ocobwu
CtpaxyBanbHuka. Y pasi BigCyTHOCTiI - KOMito
nacnopTa i3 BignoBigHO BiAMITKOIO;
- HOTapianbHO 3acBigyeHy [OBIPEHICTb Ha
npaBo OTPUMAaHHS TPOLLOBUX KOLUTIB, Y paasi
AKWO  OTpMMyBadeM  KOWTIB €  iHwWa
ynoBHoBaxeHa CTpaxyBarnbHMKOM ocoba.
29.7. He ponyckaeTbCa MNOBEPHEHHSA KOLITIB
roTiBKOK, $SKLWO BHeckn Oyno 3aiicHeHo B
6e3roTiBkOBIN (popMi 3a YMOBM [OCTPOKOBOrO
NPUNMHEHHS Aii [loroBopy CTpaxyBaHHS.
29.8. Y pasi npunuHeHHa gii  [Jorosopy
CTpaxyBaHHA B 3B'13KYy 3  BWKOHAHHSM
CTpaxoBuKoM B3ATMX 3000B’3aHb Y MOBHOMY
06c4Asi cTpaxoBi BHECKM HE MOBEPTAKOTLCS.
29.9. Posamip BUTpAT, NnoB’sA3aHnX
fesnocepedHbO 3 YKNAAEHHAM i BUKOHAHHAM
[loroBopy cTpaxyBaHHs, 3a3Ha4aeTbCcsa B 3asBi-
AkuenTi.
29.10. [HoroBip CcTpaxyBaHHA BBaXaeTbCs
HeiNCHUM 3 MOMEHTY MOro YKrafaHHsl y Taknx
BMNagkax:
29.10.1.y Bunagkax, nepegbaveHuMx YUHHUM
3aKOHOA4ABCTBOM YKpaiHu;
29.10.2.axkwo 3acTpaxoBaHin ocobi Ha gaTy
yKnageHHs Horosopy CTpaxyBaHHS
BUNOBHUMOCKE 75 POKIB Ta Ha YKNafdaHHSA Takoro
Horosopy CTpaxyBaHHA Hemae
iHOMBIAYyanbHOro NMMCbMOBOIO
aHOeppanTepCcbKoro NorogKeHHs;
29.10.3.axkwo CtpaxyBanbHuK (3acTpaxoBaHa
ocoba) HagaB npwu yknageHHi [loroeopy
CTpaxyBaHHS HenpaBAMBI/HEOOCTOBIPHI
BiJOMOCTI.
29.10.4.[oroBip cTpaxyBaHHA BBaXaeTbCH
TaKuM, WO He HabpaB YMHHOCTI y pasi HecnnaTtu
CTPaxoBOr0 BHECKY B MOBHOMY pPO3Mipi B
CTPOKW, BKasaHi y [1oroBopi CTpaxyBaHHSI.

29.10.5.B8ignoBigHo0 go 3akoHy YkpaiHu «[lpo
CTpaxyBaHHs» [Horosip CTpaxyBaHHA
BU3HAETLCA HEAINCHMM, SIKWO BiH yKrageHun
nicnsi HACTaHHS CTPaxOBOro BMNAaaKy.

29.10.6.[JoroBip  cTpaxyBaHHA  BU3HAETbCH
HeiNCHUM Yy CyJOBOMY MOPSAOKY.
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- copies of documents identifying the
Policyholder,;
- a copy of the taxpayer's registration
number - the Policyholder's person. In case
of absence - a copy of the passport with the
corresponding mark;
- a notarized power of attorney for the
right to receive funds, if the recipient of the
funds is another person authorized by the
Insured.
29.7. It is not allowed to return funds in cash if
the premiums were made in non-cash form in
case of early termination of the Insurance
Contract.
29.8. In case of termination of the Insurance
Contract in connection with the full
implementation of the Insurer's obligations,
insurance premiums are not returned.
29.9. The amount of expenses directly related
to the conclusion and execution of the
Insurance Contract is specified in the
Application-Acceptance.
29.10. The Insurance Contract is considered
invalid from the moment of its conclusion in the
following cases:
29.10.1. in cases provided for by the current
legislation of Ukraine;
29.10.2. if the Insured Person was 75 years
old at the date of concluding the Insurance
Contract and there is no individual written
underwriting approval for the conclusion of
such Insurance Contract;

29.10.3. if the Policyholder (Insured Person)
provided false/inaccurate information when
concluding the Insurance Contract.

29.10.4. The Insurance Contract is
considered not to have entered into force in
case of non-payment of the insurance
premium in full within the period specified in
the Insurance Contract.

29.10.5. in accordance with the Law of
Ukraine "On Insurance", the Insurance
Contract is recognized as invalid if it is
concluded after the occurrence of the
insured event.

29.10.6. The Insurance Contract is
recognized as invalid in court.

30. MOPAOOK BUPILLEHHA CIMNOPIB / DISPUTE RESOLUTION PROCEDURE

30.1. Criopn 3a [JOroBOpoM CTpaxyBaHHS, LLO
BUHUKAIOTb Mid>K CtpaxyBanbHUKOM i

CTpaxoBuKom, PO3B’A3YHThLCS LLIISIXOM
neperosopiB.
30.2. Criopwm Mi>K CTtpaxoBukom [

CrtpaxyBanbHukom 3 npuBogy o6cTaBuH Ta
XapakTepy HacTaHHA CTpaxoBOro BWMagky,
po3Mipy Ta NOPSAKY 30IMCHEHHA CTpPaxoBUX
BMNnaT  ToWo, MOXyTb  BMpilWlyBaTUCb
CtopoHamn i3 3any4eHHsaM  He3anexHux

30.1. Disputes arising from the Insurance
Contract between the Policyholder
and the Insurer are resolved through
negotiations.

30.2. Disputes between the Insurer and the
Policyholder regarding the circumstances and
nature of the occurrence of the insured event,
the amount and procedure for making
insurance payments, etc., may be resolved by
the Parties with the involvement of



EeKCrnepTiB. ubOMy onnata nocnyr
He3anexHnx eKkcnepTiB 30iNCHIOETLCA
CTopoHOI0, fIKa € iHILiaTOPOM X 3anyyeHHs.

30.3. lMpu HEMOXXITMBOCTI BperynioBaHHA
cnipHMX nWTaHb, ChNpaBa nepefacTbCs Ha
po3rnag y BignoBigHWA CcyAd, 3rigHO YUMHHOrO
3aKkoHodaBcTBa YKpaiHu.

30.4. Mo3oB 3a BMMOramu,

Mpu

noB’a3aHnMKn i3

[orosopom CTpaxyBaHHs, Moxe  OyTu
npeg aBneHumn CTtpaxoBuky B TEPMiH,
nepegbavyeHnn  YMHHUM  3aKOHOAABCTBOM
YkpaiHu
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independent experts. In this case, the
payment for the services of independent
experts is made by the Party that is the initiator
of their involvement.

30.3. If it is impossible to resolve disputes, the
case is submitted for consideration to the
relevant court, according to the current
legislation of Ukraine.

30.4. A claim for claims related to the
Insurance Contract may be filed with the
Insurer within the term provided for by the
current legislation of Ukraine.

31. NOPAAQOK PO3rnaAnY 3BEPHEHb (MPETEH3IN) /
PROCEDURE FOR CONSIDERING APPLICATIONS (CLAIMS)

31.1. Mopsgok po3rnsaay 3BepHEHb CNoXMBaYiB
no CrtpaxoBuka, a TakoX iHdopmauilo npo
3aXMCT npaB CroXxuBayiB, B TOMY 4ucnhi
YNOBHOBaXeEHi Aep>KaBHi opraHu, no
SIKMX BiONOBIAHO OO0 3aKOHOAABCTBA YKpaiHu
cnoXuBay Mae npaBoO MoAaTV 3BEPHEHHS

3 MWTaHb  3axucTy MNpaB  CMNoXuBauiB
iHaHCOBMX MOCAYr pPO3MillleHi Ha cauTi
CtpaxoBuka 3a NOCUNaHHAM:

https://taslife.com.ua/important_info/zahystspoz

uvachiv.

31.2. 3BepHeHHs (npeTeHsii) CTpaxyBarbHuUKa
woado nocnyrn npunmatroTbess CTpaxoBUKOM 3a
agpecoto MicuesHaxomkeHHs (01001, m. Kuis,
Bynuus Pyctaeeni WoTta, 16, 6 noBepx) abo Ha
eneKkTpoHHy nowTy sktas@taslife.com.ua.

31.3. Y Bunagky HeOOCArHEeHHA 3rogu Loao
BPErynoBaHHA CripHMX nutaHb, CTpaxyBanbHUK
MO>e 3BEPHYTUCbL 3i ckaproto Ao HauioHanbHoro
OaHKy YkpaiHu, a Takox OO0 cydy 3a 3axuctom

CBOIX Mpas.

31.4. Po3aain «3BEpHEHHS rpomagsiHy»
odiuinHoro IHTEpHET-NpeacTaBHULTBA
HauioHanbHoro BaHky YkpaiHu:

https://bank.gov.ua/ua/consumer-protection.

31.1. The procedure for considering consumer
appeals to the Insurer, as well as information
on consumer rights protection, including
authorized state bodies to which, in
accordance with the legislation of Ukraine,
the consumer has the right to submit
an appeal on issues of consumer protection
of financial services, are posted on the
Insurer's website at the link::
https://taslife.com.ua/important_info/zahystsp
ozuvachiv.

31.2. Appeals (claims) of the Policyholder
regarding the service are accepted by the
Insurer at the address of location (01001, Kyiv,
Rustaveli Shota Street, 16, 6th floor) or at the
email sktas@taslife.com.ua.

31.3. In case of failure to reach an agreement
on the settlement of disputed issues, the
Policyholder may file a complaint with the
National Bank of Ukraine, as well as to the
court for protection of their rights.

31.4. Section "Citizens' Appeals" of the official
Internet representation of the National Bank of
Ukraine:  https://bank.gov.ua/ua/consumer-

protection.

32. IHWI YMOBMU 3A 3roaoto CTOPIH /
OTHER TERMS BY AGREEMENT OF THE PARTIES

32.1. VYci nosigomneHHa 3a [JoroBopom,
3pobneHi CtpaxyBanbHUKOM (kpim
noeigomneHHsa CrtpaxyBanbHukom CTpaxoBuka
NPO HacTaHHSA MoAil, WO Ma€e 03HaKM CTPaxoBOro
BMNagKy BignosigHo go n. 25.1. OdepTtn)
OyayTb BBaXaTUCa 3pOGMEHUMU  HanexHUM

YMHOM, TiINIbKA SKWO BOHM 3OINCHEHHI Y
NUCbMOBIN dopmi Ta HagicnaHi
peKoMeHOOBaHUM  JINCTOM, Kyp'epom, abo

BPYYEHHI 0COBMCTO 3a 3a3HayeHOoK anpecor
CTtpaxoBuka 3 BigMiTKamMu nNpo OTPUMAaHHS.
[aTolo oTpMMaHHSA TakMx MOBigOMIlIEHb Oyae
BBaXkatmucs gaTa iX ocobucToro BpyveHHs abo
JaTa nowToBOro LWTEeMNens Bigginy 3B'dA3Ky
oLepxyBaya.

32.2. CtpaxyBanbHuk Hagae CTpaxoBuKy nNpaBo
NnoBiJOMNATU  MOMY MOLUTOHD, €ENEKTPOHHOK
nowwTol, 3acobamu TenedOHHOro 3B’A3KY 4K
nosigomneHHsmn SMS Gyab-aky iHpopmaLito,

32.1. All notifications under the Contract made
by the Policyholder (except for the notification
by the Policyholder to the Insurer about the
occurrence of an event that has signs
of an insured event in accordance with
clause 25.1. of the Offer) will be considered
properly made only if they are made in
writing and sent by registered mail, courier,
or handed personally at the specified
address of the Insurer with marks of receipt.
The date of receipt of such notifications
will be considered the date of their personal
delivery or the date of the postmark of the
recipient's communication department.

32.2. The Policyholder gives the Insurer the
right to inform them by mail, email, telephone
communication or SMS messages about any
information related to the activities of the


https://taslife.com.ua/important_info/zahystspozuvachiv
https://taslife.com.ua/important_info/zahystspozuvachiv
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Wwo crocyetbCca  pignbHocti  CTpaxoBuka,
CTpaxoBUX MNPOAOYKTIB, HOBWH, akuin ToOLO, a
TaKoxX nocnymm iHLLIMX cyb'ekTiB
rocrnogaploBaHHA, B IHWKWX UiNsX, $Ki  He
cynepedaTtb 3aKoHOOaBCTBY YKpaiHMu.

32.3. lNonoxeHHs, He obymoBrneHi [loroBopom,

perynooTbcA 3YyCrl Ta YNHHUM
3aKoHoA4aBCTBOM YkpaiHn. KOHKpeTHi ymMoBwU
CTpaxyBaHHSA BCTaHOBIEHI [orosopom
CTpaxyBaHHA | MawTb npioputeT  Hag
nonoxenHamm  3YCI1 y Bunagky X
po30iXHOCTEN.

32.4. Mo Tekcty OdbepT TepMiH "CTpaxoBui
nnatix" Ta/abo «CTpaxoBum BHECOK»

BXUWBAETLCA B PO3YMiHHI TepMmiHy "cTpaxoBa
npemiqa”, a TepMiH "cTpaxoBe BigLKoagyBaHHA" -
B pPO3YyMiHHI TepMmiHy "cTpaxoBa Bunnata",
BU3HA4YeHMX 3rigHo 3i cT. 1 3akoHy YkpaiHu "lMpo
cTpaxyBaHHA".
32.5. [oroBip cknagaetbeca 3 3aaBu-AkLenTy Ta
naHoi OdepTn, AKi € HEBIA’EMHUMM YaCTUHaAMM
Horosopy.
32.6. Ywmosu [orosopy BUKNageHo
YKpPaiHCLKOK Ta aHrnincbkolo MoBamMu. Y pasi
BUHWKHEHHS PO3BiKHOCTEN i HEBIQNOBIGQHOCTEN
MK YKPalHCbKOK Ta aHrmincbkow BepcisMu
[oroeopy npioputeT Mae BepCist yKpaiHCbKOM
MOBOIO.
32.7. CtopoHu 3060B’dA3aHi  nNOBIZOMMIATH
O4Ha OAHy NpOo BCi 3MiHM B CBOIN AisANbHOCTI, SKi
MOXYTb  BMSIMHYTM Ha  BUKOHAHHSA  YMOB
HoroBopy, B TOMYy u4uchii i npo 3MiHy
agpecu, npoTarom 5 (poboumnx) gHIB 3 AHA Takol
3MiHW.
32.8. TlignucaHHam [oroBopy cTpaxyBaHHSA
CTpaxyBanbHUK:

32.8.1. MigTteepaxye, wo 3 ymosamn 3YCII

Ta [JoroBopy 03HaMOMIEHNI Ta 3rogeH.

32.8.2. lMigtBepoxye, WO [0 YKNageHHA
[oroBopy cTpaxyBaHHs iHdopMaLio, Lo
3a3HayeHa B cT. 86 3akoHy Ykpainum «[lpo
CTpaxyBaHHS», OTPUMaB.
32.8.3. Ha BukoHaHHs Bumor 3akoHy «[1po
3aXMCT  NEepCOHanbHUX  OaHWX»  Hagae
CTtpaxoBuKky HeoOMexXeHy CTPOKOM CBOK
3rogy Ha:
32.8.3.1. o06pobky CTpaxoBMKOM WNOro
nepcoHanbHNX OaHuX (6yab-skoi
iHdbopmallii, o BiQHOCUTbLCS ao
CTtpaxyBanbHuka, B TOMy 4uchni npi3BuLia,
iMeHi, iMeHi no 6aTbKOBI, poKy, MicaUs, AaTh
Ta Micusl HApOMKEHHSA, agpecu, CIMENHOrO,
coujianbHoro, ManHOBOIo CTaHoBMLLA,
OCBITK, Npodpecii, 4oxoAaiB, TOWO), 3 METO
NPOBa)KEHHSA CTPAXOBOi AiANbHOCTI (Y TOMY
4yucni yknagaHHsa Ta BUKOHaHHS [orosopy),
Ta/abo nponoHyBaHHA  CTpaxyBarbHUKY
nocnyr CtpaxoBuka, B TOMY YMCHi LUNISAXOM
30INCHEHHS MNPAMMX KOHTaKTiB 3 HUM 3a
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Insurer, insurance products, news,
promotions, etc., as well as services of other
business entities, for other purposes that do
not contradict the legislation of Ukraine.

32.3. Provisions not stipulated by the
Contract are regulated by the GTIP and the
current legislation of Ukraine. Specific
insurance conditions are established by the
Insurance Contract and have priority over the
provisions of the GTIP in case of their
discrepancies.
32.4. In the text of the Offer, the term
“insurance payment" and/or ‘“insurance
contribution" is used in the sense of the term
"insurance premium", and the term "insurance
indemnity" in the sense of the term
"insurance payment”, defined according to Art.
1 of the Law of Ukraine "On Insurance".
32.5. The Contract consists of the Application-
Acceptance and this Offer, which are integral
parts of the Contract.
32.6. The terms of the Contract are presented
in Ukrainian and English. In case of
discrepancies and inconsistencies between
the Ukrainian and English versions of the
Contract, the Ukrainian version takes
precedence.
32.7. The Parties undertake to inform each
other about all changes in their activities that
may affect the fulfilment of the terms of the
Contract, including changes in address,
within 5 (working) days from the day of such a
change.
32.8. By signing the Insurance Contract, the
Policyholder:
32.8.1.Confirms that they are familiar with
the terms of the GTIP and the Contract and
agree with them.
32.8.2.Confirms that before concluding the
Insurance Contract, they received the
information specified in Art. 86 of the Law of
Ukraine "On Insurance”.
32.8.3.In compliance with the requirements
of the Law "On Personal Data Protection",
gives thelnsurer their unlimited consent to:

32.8.3.1.processing by the Insurer of their
personal data (any information relating to
the Policyholder, including surname,
name, patronymic, year, month, date and
place of birth, address, family, social,
property status, education, profession,
income, etc.), for the purpose of conducting
insurance activities (including concluding
and executing the Contract), and/or
offering the Policyholder services of the
Insurer, including by direct contacts with
them through means of communication, as



paxyHOK 3acobiB  3B'A3Ky, a TaKox
30iCHEHHS NOB’A3aHOI 3 Heto (hiHaHCOBO —
rocrnoaapcbKoi AisinbHOCTI;

32.8.3.2. npuiiHaTTa CTpaxoBUKOM pillieHb
Ha nigctaBi 0OpoOKM NMepcoHanbHUX AaHUX
CTpaxyBanbHuKa (NOBHICTIO Ta/4n 4aCTKOBO)
B iHdopmaLinHin (aBTOMaTM30BaHIN)
cUcTeMi Ta/um B KapToTeKax nepcoHanbHUX
OaHuXx;

32.8.3.3. 3AiNCHEHHSA ain 3
nepcoHanbHUMMU OaHUMW, SIKi NOB’A3aHi 3i
30MpaHHsM, peecTpalietd, HaKOMUYEHHSIM,
30epiraHHAM,  aganTyBaHHSAM,  3MiHOLO,

NMOHOBIIEHHSAM, BUKOPUCTAHHSM i
NOLUNPEHHSM (po3noBcloAXEHHAM,
peanisauieto, nepegadyeto), 3HeOCOBNEHHAM,
3HULLEHHAM BigomocTen npo
CTtpaxyBanbHuka;

32.8.3.4. peaniszaudito Ta perynoBaHHA
iHWMX BIAHOCWH, WO BUMaraiTb 0OpPO6KM
nepcoHanbHMX  daHWxX  BigMoBigHO OO
[loroBopy Ta 3akoHogaBCcTBa YKpaiHu;
32.8.3.5. HapaHHA pocTyny CTpaxoBUKOM
OO0 WMOro nepcoHasnbHUX AdaHuX TpeTim
ocobam Ha poscyq CTpaxoBuka;

32.8.3.6. nepepavyy nepcoHasibHUX OaHuX
CtpaxyBanbHuka TpeTim ocobam 6e3
nosigomneHHs CTpaxyBarnbHuka.

32.8.4. liaTBepoXye, WO WNOro HanexHum
YAHOM MOBIJOMMEHO MNP0 BKMOYEHHS [0
6a3(n) nepcoHanbHMx paHux CTpaxoBuka,
NoBIAOMIEHI NOro nNpasa Ta NoBiJOMSIEHO MPO
MeTy 3060py Takux gaHuXx.

32.8.5. lMigtBepoxye, WO [0 YKNageHHs
[oroBopy cTpaxyBaHHA KoMy Oyna HagaHa
iHbopMaLisi, WO 3a3HadeHa B CT. 7 3akoHy
YkpaiHn «[lpo diHaHcoBi nocnyrm  Ta
chiHaHCOBI KOMMNaHii», CTpaxyBarbHUK
NiATBEPIXKYE, LLO 3a3HavyeHa iHdopmauis €
OOCTYNHOK B MiCUSX HagaHHA  nocnyr
CcTpaxyBanbHMKam Ta/abo Ha Beb-canTi
CtpaxoBuka B Mepexi |[HTepHeT, a Takox €
MOBHOIO Ta [OCTATHbOK ANA MNpPaBUNbHOIO
PO3YMIHHA CyTi biHAQHCOBMX NOCAYr, LU0
HagatTbcst CTpaxoBUKOM.

32.8.6. lMiaTBepoxye, o noBigoOMUB

3acTpaxoBaHy(mx) ocoby(ocib) npo
yknageHmn Ha i (ix) kopucTb [orosip
CTpaxyBaHHS Ta oTpumaB 3rogy

3acTpaxoBaHy(nx) ocoby(ocib) (ix 3aKOHHWUX
npeacTaBHUKIB) Ha  YKMAAEHHS  UbOro
[oroBopy WoAo0 Hei(HUX) Ta CTpaxyBaHHS iX
3ripgHo 3 ymoBamn usoro [orosopy. Ha
BMKOHAHHA BMMOr 3akoHy YkpaiHn «[lpo
3aXMCT NEepPCOHANbHUX AaHUX» YKragaHHSAM
uypboro [foroBopy CrpaxyBanbHUK Hagae
CTtpaxoBuky nepcoHarbHi naHi
3acTtpaxoBaHux oci6 3a [JoroBopom, Ta
niaTBepaXye, WO BiH OTpuMaB 3rody Ha 1X
nowmupeHHsi. CTpaxyBanbHUK NiOTBEPLXYE
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well as carrying out financial and economic
activities related to it;

32.8.3.2.making decisions by the Insurer
based on the processing of personal data
of the Policyholder (completely and/or
partially) in the information (automated)
system and/or in card files of personal
data;

32.8.3.3.taking actions with personal data
related to  collection, registration,
accumulation, storage, adaptation,
change, renewal, use and distribution
(dissemination,  realization, transfer),
depersonalization, destruction of
information about the Policyholder;

32.8.3.4.implementation and regulation of
other relations that require processing of
personal data in accordance with the
Contract and the legislation of Ukraine;
32.8.3.5.providing access by the Insurer to
their personal data to third parties at the
discretionof the Insurer;
32.8.3.6.transfer of personal data of the
Policyholder to third parties without
notifying the Policyholder.
32.8.4. Confirms that they have been
properly notified about inclusion in the
database(s) of personal data of the Insurer,
informed of their rights, and informed about
the purpose of collecting such data.
32.8.5. Confirms that before concluding the
Insurance Contract, they were provided with
information specified in Art. 7 of the Law of
Ukraine "On Financial Services and
Financial Companies", the policyholder
confirms that the specified information is
available in places where services are
provided to policyholders and/or on the
Insurer's website on the Internet, and is
complete and sufficient for a correct
understanding of the essence of financial
services provided by the Insurer.
32.8.6. Confirms that they have informed the
Insured Person(s) about the Contract
concluded for their (their) benefit and
received the consent of the Insured
Person(s) (their legal representatives) to
conclude this Contract regarding them and
to insure them according to the terms of this
Contract. In compliance with the
requirements of the Law of Ukraine "On
Personal Data Protection”, by concluding
this Contract, the Policyholder provides the
Insurer with personal data of the Insured
Persons under the Contract, and confirms
that they have received consent for their
distribution. The Policyholder confirms the



3aKOHHICTb OTPUMAHHS NMepCOoHAarnbHUX OaHUX
3acTpaxoBaHuMX 0cCib, HasiIBHICTb  3roau
3acTpaxoBaHux oci6 (ix 3aKOHHUX
npeacTaBHUKIB) Ha OBPOOGKY nepcoHanbHUX
AaHMX Ta 3rogn Ha nepegady nepcoHarbHUX
AaHnx CTpaxoBuKy, a TakoX 3roguM Ha
nepegadvy X nepcoHasibHUX JaHux
CtpaxoBukom CTpaxyBanbHUKY.

32.8.7. CtpaxyBanbHuk / 3acTpaxoBaHa
ocoba Hagae CTpaxoBuKy NpaBoO OTPMMYyBaTU
Oyab-sKy iHOpMaLilo LWOAO CTaHy 340pOB'S
CrtpaxyBanbHuka/3actpaxoBaHoi ocobu B
TOMY YUCHi Big MEOUYHUX YCTaHOB, JliKapeHb,
TOWO a TakoX MNpaBO PO3rosiollyBaTh
iHdbopmaLito woao CTaHy 30pOB’SA
CtpaxyBanbHuka/3actpaxoBaHoi ocobu 3
METOI BUKOHaHHSI AaHoro [JoroBopy, B TOMY
yucni Ty, WO MICTUTb NiKapCbKy TaEMHULIO.
38.8.8. Hapae cBow 3rogy Ha posKpuUTTH
iHbopmauji, WO CTaHOBUTb TAEMHULIO
CTpaxyBaHHsl, y Mexax, HeobxigHux ans
yknageHHs Ta/abo BukoHaHHA [oroBopy
CTpaxyBaHHf, 3  OOTPUMAHHAM  BMMOr
3aKOHOAABCTBA LLOAO 3aXUCTY NepcoHanbHUX
OaHuX.

32.8.9. MNigteepaxye, wo 3acTtpaxoBaHa(i)
ocoba(n)n, Ha MOMEHT yknagaHHsi [lJoroBopy
CTpaxyBaHHS:

32.8.10.1. He € BlJl-iHikoBaHMMU;
32.8.10.2. He 3HaxogsATbCs Ha o0Oniky B
HapPKOMNOTYHUX, NCUXOHEBPONOTYHMX
aucnaHcepax;

32.8.10.3. He € ocobamu, SAKi BU3HaAHIi B
YCTaHOBIIEHOMY MOPSIAKY Hedie3gaTHUMK,
ocobamu 3 iHBanigHicTio | rpynu, gitm 3
iHBanigHIcTIO.

32.9. CrpaxoBuMK He Hadae MOKPUTTA Ta He
Hece BiANOBIganNbHOCTI 3a BMNNAaTy BMMOI MO
ubomy [loroBopy B TOMY CTYneHi, B SKOMY
Bunnata Takux Bumor Oyae nigoaeatu
CtpaxoBuka nig Oyab-siki caHKUil, 3a60poHK
ab0o oBMeXeHHs.

32.10. lMpn BWMKOHaHHI yMOB, nepenbdayYeHnx
[orosopom koxxHa CTOpoHa MOXe BUCTYNaTu SK
BiOMpPaBHMKOM (@aBTOpPOM), TaK i OTpMMyBa4eM
(appecatoM) enekTPOHHUX [OOKYMEHTIB, 3
BUKOPUCTaAHHAM Npu LUboMmy oboma CTtopoHamu
O HaKOBOrO cepsicy €NEeKTPOHHOro
AOKyMeHTOoO0biry, abo wWwnsaxom nepecunaHHs
€eKTPOHHOI0 MoLITO0 €NeKTPOHHNX
OOKYMEHTIB, ANg 1X BUKOPUCTaHHA Y B3aemofii
CTOpiH, 44 HaCTynmHOro MIAMMCaHHA  iHLIOK
CTOPOHOI0 B cepBici LleHTpanbHoro
3acsigvyBanbHoro opraHy (https://czo.gov.ua/)
Yn  iHWKWX aHanoriyHux ceps.iciB. CTOPOHM
BM3HANM €IEeKTPOHHI AOKYMEHTU Ta
BMKOPUCTAHHS YAOCKOHANEHOro eneKkTPOHHOro
nignucy (gani — YEI) abo keanicikoBaHoro
enekTpoHHoro nignucy (gani - KEM) npu ix
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legality of obtaining personal data of the
Insured Persons, the existence of the
consent of the Insured Persons (their legal
representatives) to the processing of
personal data and consent to the transfer of
personal data to the Insurer, as well as
consent to the transfer of their personal data
by the Insurer to the Policyholder.
32.8.7. The Policyholder/Insured Person
gives the Insurer the right to receive any
information regarding the state of health of
the Policyholder/Insured Person, including
from medical institutions, hospitals, etc., as
well as the right to disclose information
regarding the state of health of the
Policyholder/Insured Person for the purpose
of executing this Contract, including
information containing medical secrets.
32.8.8. Gives their consent to the disclosure
of information constituting insurance
secrecy, within the limits necessary for
concluding and/or executing the Insurance
Contract, in  compliance  with  the
requirements of legislation on personal data
protection.
32.8.9. Confirms that the Insured Person(s),
at the time of concluding the Insurance
Contract:
32.8.10.1. are not HIV-infected;
32.8.10.2. are not registered in
narcological, psycho-neurological
dispensaries;
32.8.10.3. are not persons recognized as
incapacitated in accordance with the
established procedure, persons with
disabilities of group 1, children with
disabilities.
32.9. The Insurer does not provide coverage
and does not bear responsibility for the
payment of claims under this Contract to the
extent that the payment of such claims would
subject the Insurer to any sanctions,
prohibitions, or restrictions.
32.10. When fulfilling the conditions provided
for by the Contract, each Party may act both
as a sender (author) and as a recipient
(addressee) of electronic documents, with
both Parties using the same electronic
document management service, or by sending
electronic documents by email for their use in
the interaction of the Parties, or for
subsequent signing by the other party in the
service of the Central Certification Authority
(https://czo.gov.ua/) or other similar services.
The Parties have recognized electronic
documents and the use of an advanced
electronic signature (hereinafter - IES) or a
qualified electronic signature (hereinafter -
QES) when signing them, which will be
created and signed after the conclusion of the



https://czo.gov.ua/
https://czo.gov.ua/

nignucaHHi, siki 6yayTb CTBOPEHI Ta NignuCaHi
nicns yknageHHs [loroBopy, 3a yMOBU TEXHIYHOI
Ta opraHisauinHoi rotoBHocTi CTopiH gOo
BMNPOBaKEHHSI €NEKTPOHHOrO LOKYMEHTOObiry.
CTOpOHM  NOTrOpKYOTLCHA, WO  ENEeKTPOHHI
neyaTtkm (ygockoHaneHi abo keanicikoBaHi)
CtopiH He € 0060B’A3KOBMMU peKBi3UTaMu
€MNeKTPOHHOro OOKYMEHTa, 3a YMOBMU
HaknageHHsa KEN 3rigHo 3 YMHHUM
3aKOHOAaBCTBOM.

32.11. YEI ta KEI Bu3sHaetbcs CTopoHamM siK
Taki, Lo HapawTb OPUANYHOT  CUNKn
€MNeKTPOHHUM [AOKyMeHTaM, COopMOBaHUM Ta
HanpasneHnM 3 X BMKOPUCTAHHAM, 3a YMOBWU
BiQMOBIAHOCTI TaKOro €eneKkTPOHHOro nignucy
BMMOraM YMHHOIO 3akoHogaBcTBa. [pu LboMy
CTOpOHN NOrO4KYOTHCH 3 TUM, LLO €SIEKTPOHHI
nokymeHTn, nignucadi YEIMN a6o KEI Ta
HaneXHMM YMHOM HanpaBfeHi BiAMNOBIAHIN
CTOpOHi, MaloTb MOBHY OPUANYHY CuUy B
PO3YMiHHi YMHHOIO 3aKOHOOAaBCTBa, €
opuriHanbHMMM  Ta  NPUPIBHIOIOTLCA A0
opuriHanbHUX MPUMIPHUKIB  OOKYMEHTIB  Ha
nanepoBux HOCIAX, NiANMCAHUX BrACHOPYYHO
YyNOBHOBaXeHUMU npeacTtaBHukamu  CTOPIH.
KoxHa i3 CTOpiH caMOCTiHO BM3Ha4Ya€ Nopsaok
36epiraHHs, 06pobneHHs, BUKOPUCTaHHS,
3HULLLEHHS eNeKTPOHHUX AOKYMEHTIB,
€MNEeKTPOHHMX MOBIAOMMEHb, iHLWOT iHhopMaLii B
€NeKTPOHHIN opMi, yMOBU JOCTYNy A0 HUX, a
TakoX YMOBM BiJOOpPaXeHHs  eneKTPOHHMUX
OOKYMEHTIB Yy BidyanbHin dopmi, B T. u.
BUrOTOBIIEHHA NanepoBMX KOMiN eneKTPOHHUX
OOKYMEHTIB.

32.12. CTopoHM norogunu, WO BM3HAHHA
€MNEKTPOHHMX AOKYMEHTIB Ta iX mignucaHHsa 3
BukopuctaHHam YEI abo KEI signosigHo go
[loroBopy He BUKITHOHAE MOXIMBOCTI CTBOPEHHS,
nignucaHHa CTtopoHamyn Ta OOMIH MK HMMWK
NMMCbMOBMMM  OOKYMEHTaMW Ha nanepoBux
HOCISIX NPOTAroM CTPOKy Ail [Jorosopy.

32.13. CtopoHu NiaTBEPIKYIOT, o
nianucaHTn OyayTb HanNeXHUM  YMHOM
YNOBHOBaXeHi Ha nNignMcaHHs eneKTPOHHUX

OOKYMEHTIB Wwnsxom HaknagaHHs YEI a6o KEN
Ta Ha Bumory iHwoi CTopoHu 3000B’A3aHi
HeramHo nepefatyu Konil  [QOKYMEHTIB, 4Ki
nigTBEpAKyOTb Taki NOBHOBaXeHHs. CTOPOHM
rapaHTyloTb OAHa OfAHIW, WO CaMOCTIHO
BXMBAaTUMYTb  BCIX  HeobxigHMX  3axopnis
3abe3neyeHHss  CXOPOHHOCTIi Ta  3axuCTy
ocobucTtux knovis YEI ta KEI Big He3akoHHOro
3aBOMOAIHHA YW  MOLWIKOMKEHHSA. Y BuUNagky
nopylweHHs 6ya-akoo CTOPOHOK  MONOXEeHb
uboro nyHkTy, Taka CtopoHa 3060B’si3aHa
BigwkoagyBaTn iHWIin CTOpPOHIi BCi  30MTKM,
NoB’A3aHi i3 TakKUM MOPYLLUEHHSAM.

32.14. lMpwn 3anogisaHHi 36utkie CTopoHam Ta
TpeTim ocobam y pasi BukopuctanHa YEI abo
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Contract, provided that the Parties are
technically and organizationally ready to
implement electronic document management.
The Parties agree that electronic seals
(advanced or qualified) of the Parties are not
obligatory requisites of an electronic
document, provided that a QES is applied in
accordance with current legislation.

32.11. IES and QES are recognized by the
Parties as giving legal force to electronic
documents formed and sent with their use,
provided that such an electronic signature
complies with the requirements of current
legislation. At the same time, the Parties agree
that electronic documents signed with an IES
or QES and properly sent to the respective
Party have full legal force in the sense of
current legislation, are original and are
equated to original copies of documents on
paper carriers, signed by hand by authorized
representatives of the Parties. Each of the

Parties  independently  determines the
procedure for storage, processing, use,
destruction  of  electronic  documents,

electronic messages, other information in
electronic form, conditions of access to them,
as well as conditions for displaying electronic
documents in visual form, including the
production of paper copies of electronic
documents.

32.12. The Parties have agreed that the
recognition of electronic documents and their
signing using an IES or QES in accordance
with the Contract does not exclude the
possibility of creating, signing by the Parties
and exchanging between them written
documents on paper carriers during the term
of the Contract.

32.13. The Parties confirm that the signatories
will be duly authorized to sign electronic
documents by applying an IES or QES and, at
the request of the other Party, undertake to
immediately transfer copies of documents
confirming such powers. The Parties
guarantee each other that they will
independently take all necessary measures to
ensure the safety and protection of personal
keys of IES and QES from illegal seizure or
damage. In case of violation by any Party of
the provisions of this clause, such Party is
obliged to compensate the other Party for all
losses associated with such violation.

32.14. In case of causing losses to the Parties
and third parties when using an IES or



yOOCKOHaNeHoi eNeKTPOHHOT neYvaTku, po3noain
30uTKiB BM3Ha4aeTbca CTOpoHamu Ta TpeTiMu
ocobamn  WNAXOM  NeperoBopis; |y  pasi
HEMOXNUBOCTI JOCArTM 3rogM — B CyAOBOMY
NOPSIAKY.

32.15. [oroBip, yknageHun 3a pagsoma abo
Ginblle pu3Mkamum B MeXax OJHOro kracy
cTpaxyBaHHA abo 3a pgBoma abo Oinble
Knacamu CcTpaxyBaHHSl (puU3vMkaMu B MeXax
Takmx KraciB CTpaxyBaHHS), € [J0roBopoM
KOMIMMEKCHOrO CTpaxyBaHHS.

32.16. TepMiHun Ta BM3HAYEHHS, o
BUKOPUCTOBYHOTLCA B Ui OdepTi, BXKUBaIOTHCS
B 3HAUYCHHAX, HABCACHHUX B 3aFaJ'IBHI/IX YMOBax.
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advanced electronic seal, the distribution of
losses is determined by the Parties and third
parties through negotiations; in case of
inability to reach an agreement - in court.
32.15. A contract concluded for two or more
risks within one insurance class or for two or
more insurance classes (risks within such
insurance classes) is a comprehensive
insurance contract.

32.16. The terms and definitions used in this
Offer have the meanings given in the General
Terms and Conditions.
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DopaTok 1 go MPOMO3ULII (OPEPTW)
YKIACTU OOroBIP CTPAXYBAHHA 3A
CTAHOAPTHUM CTPAXOBUM
NPOOYKTOM «MEOUYHE
CTPAXYBAHHA NOAOPOXYIO4YUX»
(MPOrPAMM «CTAHOAPT» TA/ABO
«ENIT») Big 01.05.2025 poky /

Appendix Ne2 to the PROPOSAL (OFFER)
TO CONCLUDE INSURANCE CONTRACT
UNDER A STANDARD INSURANCE
PRODUCT "TRAVEL MEDICAL
INSURANCE" (PROGRAMS "STANDARD"
AND/OR "ELITE") dated 01.05.2025

TABJINLUA CTPAXOBUX BUMNALKIB / TABLE OF INSURED EVENTS

3a CTPaxoBUM PU3MKOM « TpaBMaTUYHE YLWKOMKEHHA Ta/abo (pyHKLiOHaNbHI po3nagun 340poB’s
yHacnifoK HewacHoro BUNagkKy, yknovyar4um HelacHum BUNaaokK Ha TpaHcnoprTi» / for the
insurance risk "Traumatic injury and/or functional health disorders due to an accident,
including an accident on transport”

CTE;TT" XAPAKTEP TINTECHOIO YLUKOMKEHHS /

) NATURE OF BODILY INJURY
Article

PO3AIN I. KICTKU YEPETA, LEHTPAJIbHA HEPBOBA CUCTEMA / SECTION I. SKULL,
CENTRAL NERVOUS SYSTEM

1 TPABMATUYHE YWKOOKEHHSA LEHTPANBHOI ABO NMEPUGEPUYHOI HEPBOBOI
CUCTEMW, WO MNMPU3BENO OO BUHNKHEHHA /

TRAUMATIC INJURY TO THE CENTRAL OR PERIPHERAL NERVOUS SYSTEM THAT
LED TO THE OCCURRENCE OF:

a) TeTpanape3sy (nape3y BEPXHiX i H/XKHIX KiHLiBOK) / @) tetraparesis (paresis of upper and
lower limbs)

©) remi-, napa- abo TeTpannerii, agasii (BTpaTn mosu), gekopTurkauii / b) hemi-, para- or
tetraplegia, aphasia (loss of speech), decortication.

PO3A4iN Il. OPTAHU 30PY / SECTION II. VISUAL ORGANS

2 TPABMATUYHE YIWKOOXKXEHHA, WO CNPUYNHUITIO NMOBHY ®ISNYHY BTPATY
OKA ABO MNMOBHY BTPATY 30PY / TRAUMATIC INJURY THAT CAUSED
COMPLETE PHYSICAL LOSS OF AN EYE OR COMPLETE LOSS OF VISION

a) oQHoro oka, 3a BigCYTHOCTI 30py Ha gpyromy oui / a) one eye, in the absence of vision
in the other eye

©) o6ox oyeMn, Wwo Bonoginu 3opom, abo eguHOro oka, Lo Bosogino 3opom / b) both eyes
that had vision, or the only eye that had vision.

PO341 lll. OPITAHU CNYXY / SECTION Ill. HEARING ORGANS

3 TPABMATUYHE YIWWKOMXKEHHA, AKE CIMPUYUHNIO NMOBHY BTPATY CITYXY
HA OBMOBA BYXA / TRAUMATIC INJURY THAT CAUSED COMPLETE LOSS OF
HEARING IN BOTH EARS

PO3AiN IV. ANXAIIbHA CUCTEMA / SECTION IV. RESPIRATORY SYSTEM

4 TPABMATUYHE YLWKOMXEHHA FPYOHOI KNITKW | T OPTAHIB, SIKI CAPUYUHUAN /
TRAUMATIC INJURY TO THE CHEST AND ITS ORGANS, WHICH CAUSED:

a) BUAaneHHsa YyacTku, YacTuHu nerei / a) removal of a lobe, part of the lung

0) BuganeHHs ogHiei nereHi / b) removal of one lung

PO34in V. CEPLUEBO-CYOAUHHA CUCTEMA / SECTION V. CARDIOVASCULAR SYSTEM

5 | YWKOMKEHHSI CEPLISA, MOrO OBONOHOK | BENKMX MATICTPANBHUX
CYOWH, $IKI CIPUYNHUIY CEPLIEBO-CYAMHHY HEQOCTATHICTb Il
(TPETbOr0O) CTYMNEHIO / DAMAGE TO THE HEART, ITS MEMBRANES AND
MAJOR VESSELS, WHICH CAUSED CARDIOVASCULAR INSUFFICIENCY OF IlI
(THIRD) DEGREE

PO3A4iN VI. OPrFAHU TPABJIEHHA / SECTION VI. DIGESTIVE ORGANS

6 | YWKOMKEHHSA WENEMW, AKE CNPUYNHUNO BIACYTHICTb LWENENW (MOBHE
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BUWOANEHHA WWENENW) / JAW INJURY THAT CAUSED ABSENCE OF THE JAW
(COMPLETE REMOVAL OF THE JAW)

7 YWKOIXKEHHA A3UNKA, AKE CIMNPUYNHWIIO BIACYTHICTb A3UKA HA PIBHI KOPEHA
ABO MNOBHY BIACYTHICTb A3NKA / TONGUE INJURY THAT CAUSED ABSENCE OF
THE TONGUE AT THE ROOT LEVEL OR COMPLETE ABSENCE OF THE TONGUE

8 YWKOIXKEHHA (MOPAHEHHA, PO3PKB, Or1IK) CTPABOXOAY, AKE
CNPUYNHNNO HEMPOXIAHICTb CTPABOXOAY (MNP HAABHOCTI
FACTPOCTOMU) / INJURY (WOUND, RUPTURE, BURN) OF THE ESOPHAGUS,
WHICH CAUSED OBSTRUCTION OF THE ESOPHAGUS (IN THE PRESENCE OF
A GASTROSTOMY)

9 YWKOIXKEHHA (PO3PWB, OrIK, MOPAHEHHA) OPIT'AHIB TPABJIEHHA, AKE
CNPUYNHNINO / INJURY (RUPTURE, BURN, WOUND) OF THE DIGESTIVE ORGANS,
WHICH CAUSED:

a) KALLKOBUIA CBULLL, KMLLKOBO-MIXBOBMI CBULL, CBULL, MiALWNYHKOBOT 3ano3un / a) intestinal
fistula, intestinal-vaginal fistula, pancreatic fistula

0) NpoTMNPUPOAHMI BUXIAHUKOBUI OTBIp (konocTtoma) / b) artificial anus (colostomy)

10 YWKOIXKEHHA MEYIHKW B PE3YIBTATI TPABMU, AKI CIPUYNHWIINA / LIVER
INJURIES AS A RESULT OF TRAUMA, WHICH CAUSED:

a) po3puB Kancynu nediHky, wo notpebye onepatnBHOro BTpy4vaHHs / a) rupture of the liver
capsule that requires surgical intervention
0) BuganeHHs YactuHu neviHku / b) removal of part of the liver

11 YWKOIXKEHHA CENE3IHKW, AKI CMNPUYNHWITA / SPLEEN INJURIES THAT CAUSED:

a) nigkancynbHUIN PO3puB cernesiHkn, Wo noTpebye onepaTtMBHOIO BTPYYaHHs / a)
subcapsular rupture of the spleen that requires surgical intervention

©) BuganexHs cenesiHkm / b) removal of the spleen

12 YIWKOMKEHHSA LWITYHKA, MIAWAYHKOBOI 3ANO3W, KULWEYHUKY, BPVXI, LLO
CNPUYNHNITN BUOANEHHA WITYHKA / INJURIES TO THE STOMACH, PANCREAS,
INTESTINE, MESENTERY, WHICH CAUSED REMOVAL OF THE STOMACH

PO3A4in Vil. CEHOBMATIbHA TA CTATEBA CUCTEMWU / SECTION VII. URINARY AND
REPRODUCTIVE SYSTEMS

13 YWKOMKEHHA HNPKWN, AKE CMNPUYNHNITO BUOANEHHA HNPKW / KIDNEY
INJURY THAT CAUSED REMOVAL OF THE KIDNEY

14 YIWKOIKEHHA CTATEBOI CUCTEMU, AKI NPU3BENW A0 / INJURIES TO THE
REPRODUCTIVE SYSTEM THAT LED TO:

a) BuganeHHs obox sievHukiB, 000x maTkoBumx Tpyd Ta maTkm / @) removal of both ovaries,
both fallopian tubes and the uterus

©) HenpoxigHOCTi cevoBOAy, ceviBHUKA, cedocTaTeBi cBuLli / b) obstruction of the ureter,
urethra, urogenital fistulas

B) BTpaTu cTaTeBOro YneHa 1a o6ox sievok / ¢) loss of the penis and both testicles

15 YWKOIKEHHA OPIrAHIB CEYOBUAINBHOI CUCTEMU (HUPOK, CEHOBO[IB,
CEYOBOI'O MIXYPA, CEYIBHNKA), AKI CIMTPUYUNHNHEHI CUHAPOMOM TPUBAJIOIO
POSOABIIIOBAHHA (‘KPALL-CUHOPOM”, CMHOPOM PO3TPOLWEHHA) / INJURIES TO
THE URINARY SYSTEM ORGANS (KIDNEYS, URETERS, BLADDER, URETHRA)
CAUSED BY CRUSH SYNDROME ("CRUSH SYNDROME", CRUSH SYNDROME)

PO3A411 Viil. BEPXHA KIHUIBKA / SECTION VIII. UPPER LIMB

NIMEYOBWUU CYINOB / SHOULDER JOINT

16 YWKOMKEHHA NNEYOBOr0 NOACA, AKI CIIPUYNHUIN «PO3EOBTAHN»
MNEYOBWI CYINOB, Y PE3YNbTATI PE3EKLII CYTNMOBOBKX NMOBEPXOHb
MOro CKNALOBKX KICTOK / INJURIES TO THE SHOULDER GIRDLE THAT
CAUSED A "LOOSE" SHOULDER JOINT, AS A RESULT OF RESECTION OF THE
ARTICULAR SURFACES OF ITS COMPONENT BONES

17 TPABMATUYHA ®I3NYHA BTPATA (AMMYTAUS) BEPXHbOI KIHUIBK/A HA PIBHI
CYIMobY / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF THE UPPER LIMB AT
THE JOINT LEVEL

a) OfHiel BEpXHbOI KiHUIBKM B pe3ynbTaTi ek3apTuKynauii B nnevyosomy cyrnobi/ a) one
upper limb as a result of exarticulation in the shoulder joint

6) 3 nonaTtkoto, kno4mLeto abo ixHiMm yactuHamum / b) with the scapula, clavicle or their
parts

B) €QUHOI BEpXHbOI KiHUiBKYM / €) the only upper limb
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MJIEYE / SHOULDER

18

TPABMATUYHA AMMYTALIA NNEYA HA BYOb-AKOMY PIBHI O NIKTA / TRAUMATIC
AMPUTATION OF THE SHOULDER AT ANY LEVEL TO THE ELBOW

NIKTbOBUW CYINOB / ELBOW JOINT

19

YWKOIXKEHHA OBJTACTI JIIKTBOBOI'O CYITNOBA, AKE CMPUYNHNINO
«PO3BOBTAHUW» NIKTLOBUI CYTNIOB Y PE3YNbTATI PE3EKLII
CYINMOBOBMX MOBEPXOHb OO CKNALOBMX KICTOK / INJURY TO THE
AREA OF THE ELBOW JOINT THAT CAUSED A "LOOSE" ELBOW JOINT AS A
RESULT OF RESECTION OF THE ARTICULAR SURFACES OF ITS
COMPONENT BONES

NEPEAONMIIYYA / FOREARM

20

TPABMATUYHA AMMNYTAUIA MEPEAMIMYA HA PIBHI ABO HU3YE JIIKTbOBOIO
CYTTIOBA / TRAUMATIC AMPUTATION OF THE FOREARM AT THE LEVEL OR BELOW
THE ELBOW JOINT:

a) amnyTauis nepegnnivyyga Ha piBHi (€K3apTUKynsList) abo HUXKYe NiKTbOBOro cyrmnoby / a)
amputation of the forearm at the level (exarticulation) or below the elbow joint

0) amnyTauii egMHOT KIHUIBKW Ha PiBHI (eK3apTuKynsuis) abo Hux4e nikTboBoro cyrnoby / b)
amputation of the only limb at the level (exarticulation) or below the elbow joint

KUCTb / HAND

21

TPABMATUYHA AMIMYTAUIA KUCTI / TRAUMATIC AMPUTATION OF THE
HAND:

a) BTpaTy BCiX nanbuiB, amnyTauito Ha piBHI N'ACTKOBUX KICTOK, 3an'AcTKy abo npoMeHeBO-
3an'scTkoBoro cyrnoba / a) loss of all fingers, amputation at the level of metacarpal bones,
wrist or radiocarpal joint

©) amnyTauito eguHoi kucTi / b) amputation of the only hand

XPEBET / SPINE

22

MEPENOMMW XPEBLIB, WO CANPUYNHUIO CTIMKE MOPYLIEHHA GYHKLI
bYOb-AKOI O BIAAINY XPEBTA, KPIM KPU>KOBOIO TA KYTNPUKOBOIO, A
CAME MNMOBHY BIACYTHICTb PYXIB / FRACTURES OF VERTEBRAE THAT
CAUSED PERSISTENT DYSFUNCTION OF ANY SECTION OF THE SPINE,
EXCEPT FOR THE SACRAL AND COCCYGEAL, NAMELY COMPLETE ABSENCE
OF MOVEMENTS

TA3 / PELVIS

23

YWKOMKEHHA TA3A, WO CNPUYNHEHO MEPEJIOMOM TPbOX TA BINbLIE
KICTOK I CTBOPUJIO BIACYTHICTb PYXIB Y OBOX KYJIbLOBNX CYTTIOBAX /
PELVIC INJURY CAUSED BY FRACTURE OF THREE OR MORE BONES AND
CREATED ABSENCE OF MOVEMENT IN BOTH HIP JOINTS

PO341N IX. HWXKHA KIHLUIBKA / SECTION IX. LOWER LIMB

KYNbLUOBWUWU CYINOB / HIP JOINT

24

YWKOMKEHHA KYINbLWOBOIO CYIMOBA, WO CNPUYNHNIO
EKSAPTUKYNALIKO B KYJIbLULOBOMY CYITIOBI / INJURY TO THE HIP JOINT
THAT CAUSED EXARTICULATION IN THE HIP JOINT

CTEMHO / THIGH

25

TPABMATUYHA ®I3VYHA BTPATA (AMMYTALSA) HMXKHBOI KIHLIBKWM HA PIBHI
CTEMHA / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF THE LOWER LIMB
AT THE THIGH LEVEL

KONMIHHUN CYINOB / KNEE JOINT

26

YWKOMKEHHA OBJTACTI KONIHHOIO CYTTIOBA, WO CrNPUYNHUNO
EKSAPTUKYNALIKO B KONIHHOMY CYITIOBI / INJURY TO THE KNEE JOINT
AREA THAT CAUSED EXARTICULATION IN THE KNEE JOINT

FOMUJIKA / SHIN

27

TPABMATUYHA ®I3VYHA BTPATA (AMMYTALSA) HMXKHBOT KIHLIBKM HA PIBHI
FTOMIJIKM / TRAUMATIC PHYSICAL LOSS (AMPUTATION) OF THE LOWER LIMB
AT THE SHIN LEVEL

FOMIJIKOBOCTOMNHWUU CYINOB / ANKLE JOINT

28

YWKOMKEHHA OBJTACTI TOMIJTKOBOCTOINMHOIO CYITOBA, WO
CMNPUYNHNITN EKSAPTUKYALIIKO B TOMIJIKOBOCTOINHOMY CYINOBI /
INJURIES TO THE ANKLE JOINT AREA THAT CAUSED EXARTICULATION IN
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| THE ANKLE JOINT

CTONA/ FOOT

29 YWKOAXEHHA CTOMU, WO CrNPUYNHWUIT / FOOT INJURIES THAT CAUSED:
a) amnyTauilo Ha piBHI NnecHo-anaHroBux cyrnobiB (BiACYTHICTb yCix nanbuis ctonu) / a)
amputation at the level of metatarsophalangeal joints (absence of all toes of the foot)
6) amnyTauito Ha piBHi nnecHoBux abo 3annecHoBMX KiCTOK / b) amputation at the level of
metatarsal or tarsal bones
B) amnyTaLito Ha piBHi TapaHHOI, N'ATKOBOT KICTOK / ¢) amputation at the level of the talus,
calcaneus bones

PO301 X. TEPMIYHI ONIKKU / SECTION X. THERMAL BURNS

30 TEPMIYHI OMIKWX BI 60% MOBEPXHI TIA 1lI-6 ABO IV CTYNEHA / THERMAL BURNS
FROM 60% OF THE BODY SURFACE OF IlI-B OR IV DEGREE

Y Bunagky oTpumaHHs 3acTpaxoBaHOK OCODO0H AEeKifbKOX YLKOMKeHb abo KaniuTe, AKi HaBedeHi B
pi3HMX po3ginax abo B Pi3HUX CTATTAX OAHOrO PO3Ainy, Po3Mipu CTPaxoBOi BMMMATU 3@ HUMU He
nopaetbed Ta cknagae He 6inbwe 500 eBpo / In case the Insured Person receives several injuries or
mutilations that are listed in different sections or in different articles of one section, the amount of
insurance payment for them is not added and does not exceed the 500 Euro.
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DopaTtok 2 go MPONO3ULII (OPEPTHW)
YKINACTU OOIroBIP CTPAXYBAHHSA 3A
CTAHOAPTHM CTPAXOBUM
NMPOAYKTOM «MEAUYHE
CTPAXYBAHHA NOOOPOXYHHO4YUX»
(MPOrPAMU «CTAHOAPT» TA/ABO
«ENIT») Big 01.05.2025 poky /

Appendix Ne2 to the PROPOSAL
(OFFER) TO CONCLUDE INSURANCE
CONTRACT UNDER A STANDARD
INSURANCE PRODUCT "TRAVEL
MEDICAL INSURANCE" (PROGRAMS
"STANDARD" AND/OR "ELITE") dated
01.05.2025

3AABA — AKLIENT /
APPLICATION - ACCEPTANCE Ne

A0 NPONO3uLi (O®EPTU) YKNACTU AOIFOBIP CTPAXYBAHHA 3A CTAHOAPTHUM
CTPAXOBUM NPOAYKTOM «MEAUYHE CTPAXYBAHHA NOAOPOXYHOYUNX»

(MPOIrPAMU « CTAHOAPT» TA/IABO «EJIT»)
Big 01.05.2025

TO THE PROPOSAL (OFFER) TO CONCLUDE INSURANCE CONTRACT UNDER A STANDARD
INSURANCE PRODUCT "TRAVEL MEDICAL INSURANCE" (PROGRAMS "STANDARD" AND/OR

"ELITE")
dated 01.05.2025
M. Knis / Kyiv
CTPAXOBUK/ | AT «CK «TAC» (npuBaTHe)/ Private Joint-Stock Company "Insurance

THE INSURER

Company "TAS"

IHcpopmauisa npo CtpaxoBuka po3milieHa Ha carTi 3a NOCUNAHHAM:
https://taslife.com.ua/important _info/rozkryttya-informacziyi/rozkryttya-
informacziyi / Information about the Insurer is available on the website at the
following link: https://taslife.com.ua/important info/rozkryttya-
informacziyi/rozkryttya-informacziyi.

B 0c0bi /
represented by

nocaga ynoBHoBaxxeHol ocobu /
position of the authorized person

M6 / Full name

pie Ha nigcTasi / acts on the basis of

HoMep Ta gata gokymeHTy / number and | Ne Big

date of the document

agpeca, 01001, m. KuiB, Bynuua PycTtaBeni LLloTa, 16
TenedoH / apapeca eneKkTpoHHOI nowTh: sktas@taslife.com.ua,
address, tel. KOHTaKTHUM TenecoH: 044 537 37 40 /

01001, Kyiv, 16 Shota Rustaveli Street

e-mail: sktas@taslife.com.ua, tel.: +38 (044) 537 37 40
kog €0PMNOY / | 30929821
USR code:
IBAN UA313052990000026504006800349

CTPAXYBAJIbHUK (MIB) /
INSURED (Full name)

agpeca, TenedoH /

address, tel.

TenedoH / tel.: | e-mail:

AaTa HapomXXeHHs1 / PHOKTIM /

date of birth

Identity number



https://taslife.com.ua/important_info/rozkryttya-informacziyi/rozkryttya-informacziyi
https://taslife.com.ua/important_info/rozkryttya-informacziyi/rozkryttya-informacziyi
https://taslife.com.ua/important_info/rozkryttya-informacziyi/rozkryttya-informacziyi
https://taslife.com.ua/important_info/rozkryttya-informacziyi/rozkryttya-informacziyi
mailto:sktas@taslife.com.ua
mailto:sktas@taslife.com.ua
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pomagsHcTBo /
Citizenship

pe3naeHT YkpaiHu (Tak/Hi) /
resident of Ukraine (yes/no)

OOKYMEHT, Lo rnoceigvye HasBa / title

ocoby /

cepiqa Ta Homep /

identity document s
series and number

issue

pata sugavi / date of

Kum BuaaHun / issued

NiueHsii HauioHanbHOro 6aHKy YkpaiHM Ha 34iINCHEHHs1 OisANbHOCTI i3 CTpaxyBaHHA 3a Knacamu
cTpaxyBaHHa 1,2,19,20,21,22,23. [lata BHeceHHs 3anucy Ao Peectpy iHaHcoBux yctaHos - 04.06.2024/
Licensed by the National Bank of Ukraine to conduct insurance activities in insurance classes 1, 2, 19,
20, 21, 22, 23. Date of registration in the Register of Financial Institutions: June 4, 2024.

IHbopmaLia npo CTaHOapTHUA CTPaxOBUK  MPOAYKT

«Meanyne CTpaxyBaHHA NMOOOPOXKYHHYUX»

po3milleHa Ha canTi 3a nocunaHHam: https://taslife.com.ua/dokuments/informaczijnyj-dokument-

pro-standartnyj-strahovyj-produkt-medychne-strahuvannya-podorozhuyuchyh / Information about

the standard insurance product "Travel Medical Insurance" is available on the website at the following

link:

https://taslife.com.ua/dokuments/informaczijnyj-dokument-pro-standartnyj-strahovyj-

produkt-medychne-strahuvannya-podorozhuyuchyh.

CrtpaxoBuk Ta CrpaxyBarnbHWK, fani pasoMm —
CtopoHu, a koxeH okpemMo — CTOpoHa, yknanm
[loroBip cTpaxyBaHHSA Ha ymMOBax CTaHOAPTHOMO
CTpaxoBoro NpoayKTy «MEOUNYHE
CTPAXYBAHHA MOOOPOXKYHOUNX»
(MPOrPAMMN «CTAHOAPT» TA/ABO «ENIT»)
(gani no Tekcty — [orosip a6o [orosip
CTpaxyBaHHs1) BIignoBiAHO 00 3akoHy YKpaiHu
«Mpo CTpaxyBaHHS», 3aranbHux yMOB
CTPaxoBoOro npoaykKTy «MEOVYHE
CTPAXYBAHHA MOOOPOXYHOHNX»
(pepakuin-01), 3aTtBepaxeHux  [lpoTokonom
MpaBniHHA Big 25.04.2025, gata nodvatky gii —
01.05.2025 (gani no Tekcty — 3YCIl), wo
po3miweHi Ha Beb-camTi CTpaxoBuka 3a
NOCUSTaHHAM

https://taslife.com.ua/dokuments/zagalni-umovy-

The Insurer and the Insured, hereinafter jointly
referred to as the "Parties" and individually as the
"Party”, have entered into an Insurance Contract

under the standard insurance product "TRAVEL
MEDICAL INSURANCE" (PROGRAMS
"STANDARD" AND/OR "ELITE") (hereinafter

referred to as the "Contract” or the "Insurance
Contract") in accordance with the Law of Ukraine
"On Insurance”, the General Terms and
Conditions of the insurance product "TRAVEL
MEDICAL INSURANCE" (Edition-01), approved
by the Management Board Protocol dated
25/04/2025, with the effective date -01/05/2025
(hereinafter referred to as the General Insurance
Terms and Conditions), published on the Insurer’s
website at the following link:
https://taslife.com.ua/dokuments/zagalni-umovy-

standartnogo-strahovogo-produktu-medychne-

standartnogo-strahovogo-produktu-medychne-

strahuvannya-podorozhuyuchyh, 3rigHo i3
3asaBoto CtpaxyBanbHuka (ycHoto un
NMMCbMOBOID), NMPO TaKe:

strahuvannya-podorozhuyuchyh, in accordance
with the Application of the Insured (oral or written),
about the following:

1. BUrOAOHABYBAY / THE BENEFICIARY

| 1.1. 3rigHo 3 YMHHMM 3aKoHogaBcTBOM / According to the current legislation |

2. YMOBU CTPAXYBAHHSA / INSURANCE CONDITIONS

2.1. MNporpama cTpaxoBOro npoaykry/

Insurance Product Program

2.2. Ctpok pii floroBopy/ Validity period of |3/from___ . .20

Contract po /to 20

2.3. KinbkicTb gHiB aii floroBopy / Number

of days of the Contract

2.4. KinbKicTb 3acTpaxoBaHuX gHiB /

Number of insured days

2.5. Teputopis gii JoroBopy / Territory of

Insurance Contract
OpHopasoBa Baratopa3oBa

2.6. Tun nogopoxi / Type of trip noaopox noaopox
/ Single trip / Multi- trip



https://taslife.com.ua/dokuments/informaczijnyj-dokument-pro-standartnyj-strahovyj-produkt-medychne-strahuvannya-podorozhuyuchyh
https://taslife.com.ua/dokuments/informaczijnyj-dokument-pro-standartnyj-strahovyj-produkt-medychne-strahuvannya-podorozhuyuchyh
https://taslife.com.ua/dokuments/informaczijnyj-dokument-pro-standartnyj-strahovyj-produkt-medychne-strahuvannya-podorozhuyuchyh
https://taslife.com.ua/dokuments/informaczijnyj-dokument-pro-standartnyj-strahovyj-produkt-medychne-strahuvannya-podorozhuyuchyh
https://taslife.com.ua/dokuments/zagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh
https://taslife.com.ua/dokuments/zagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh
https://taslife.com.ua/dokuments/zagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh
https://taslife.com.ua/dokuments/zagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh
https://taslife.com.ua/dokuments/zagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh
https://taslife.com.ua/dokuments/zagalni-umovy-standartnogo-strahovogo-produktu-medychne-strahuvannya-podorozhuyuchyh
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2.7. 3ACTPAXOBAHA OCOBA / THE INSURED PERSON

Ne | MIB / (Full name) Oarta Kog PHOKINM | Agpecal [JoKymMmeHT, wo
HapoaxeHHs | / Identity TenedoH/ | nocBig4vye ocoby /
/ Date of number Address, Identity document
birth tel.
1
2
3
4
5
6
7
8
9
10
2.8. META NOAOPOXI 3ACTPAXOBAHOI OCOBEW / PURPOSE OF THE INSURED
PERSON’S TRAVEL
Ne | MIB / (Full name) 3BuYarMHMN | AKTUBHUM HaB4yaHHA /| | CnopT/ Pob6oTa/
Biano4nHok/ | BigNOYMHOK/ Education Sport Work
Leisure Active
travel recreation
1
2
3
4
5
6
7
8
9
10
2.9. MEOUYHI BUTPATWU /| MEDICAL EXPENSES
Ne | MIB / (Full name) CtpaxoBa cyma/ | Tapud % / | CtpaxoBa npemis /
Sum insured Rate % Insurance premium
(EUR/USD) (UAH)
1
2
3
4
5
6
7
8
9
10
2.10. HELWWACHUU BUNAOOK / ACCIDENT INSURANCE
e | MIB/ (Full name) CtpaxoBacyma/ | Tapud % / | CtpaxoBa npemis /
Sum insured Rate % Insurance premium

(EUR/USD)

(UAH)

OO NO|OAWINF
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10 | | |

2.11. 3aranbHa cTpaxoBa npemis / Total insurance premium (UAH)

2.11.1. NopspokK Ta CTPOKM cnnatm cTpaxoBoi npewmii / Procedure and terms of payment of
the insurance premium:

2.11.1.1. Po3mip cTpaxoBoi npemii, rpH. / 2.11.1.2. KiHueBa gaTta cnnatu / Payment due
Insurance premium amount, UAH. date

2.11.1.3. PekBi3uTK ansa onnatu ctpaxoBoi npemii / Payment details for the insurance
premium: IBAN: UA313052990000026504006800349. €OPMNOY / USR code: 30929821.

NAM ATKA 3ACTPAXOBAHIN OCOEI / MEMO TO THE INSURED PERSON

Y pasi HacTaHHa cTpaxoBoro Bunagky | In the event of an insured occurrence, the
CrtpaxyBanbHuk/3actpaxoBaHa ocoba abo | Policyholder/Insured Person, or a person acting
ocoba, Wo npeacTaensie ii iHTepeck, He nisHiwe | on their behalf, shall, no later than within 24 hours
24 roguH 3 MOMeEHTy HacTaHHa nogii | from the moment the event occurs, immediately
3060B’d3aHa HeranHo, B Byab-akuin Yac oobwu, | contact the Assistance Company (the Insurer) at
3BEPHYTUCH B Acuctytouy koMmnaHito | any time of day or night to obtain prior
(CtpaxoBuka) ona nonepedHbOro ysromxkeHHs | authorization for seeking assistance from the
3BEpPHEHHA 3a [O0MnoMOrok [0 BignosigHoro | relevant medical institution or physician, by
Mean4yHOro 3aknagy u4u nikaps no TenedoHy | phone or by any other available means.

abo iHWMM YWMHOM:

Bawa acuctyrouya komnadis "Ensuria” / Your
assistance company is "Ensuria"
tel.: Ten.: +38 044 500 11 91

[ns TekcToBUX NOBiAOMINEHb MOCUNAHHSA Ha YaTu
Ta e-mail: https://ensuria.com/uk/care/ For text
communication, references to chat services and
email addresses are provided:
https://ensuria.com/uk/care.

Mpu 3BepHeHHI Ao AcucTtyro4yoi komnaHii (CTpaxoBMKa) HEOOXiQHO MOBIAOMMTM HACTYMH
iHpopmauito/ When applying to the Assistance company (the Insurer) the followin
information shall be provided:

1. npisBuwe, im’a 3actpaxoBaHoi ocobw/ full name of the Insured Person;

2. MicLue3HaxooKeHHs 3acTpaxoBaHOi 0cobu i Homep KOHTaKTHoro TenedoHy/ the actual location of
the Insured Person and a contact phone number;

3. cepito Ta Homep Hdorosopy/the Contract series and number;

4. peTtanbHMA OMMC BUMAAKY i XxapakTep HeobxigHoi gonomorn/ a detailed description of
circumstances of event and nature of assistance required

3. CTPOK NPUMHATTA PIWEHHA NPO BU3HAHHA ABO HEBU3HAHHA BUWMAOKY
CTPAXOBUM TA 3OIMCHEHHA CTPAXOBOI BUMNATWU /| THE TERM FOR MAKING A
DECISION ON RECOGNIZING OR NOT RECOGNIZING AN EVENT AS INSURED AND MAKING
AN INSURANCE PAYMENT

3.1. CrpaxoBuk npuimae piweHHs npo | 3.1. The Insurer shall make a decision regarding
BM3HAHHS MOAil CTpaxoBMM BUMagkoM Ta | the recognition of an event as an insured event
cTpaxoBy Bunnaty / BigmoBy Yy cTpaxosiv | and the insurance payout/ denial of the insurance
BMNnaTti/ BiOCTPOYKY PIlUEHHS NpO BM3HaHHS | payout / postponement of the decision on
nodii cTpaxoBMm BMNAAKOM Ta cTpaxoBy | recognition of the event as an insured event and
Bunnaty abo BigMoBy y cTpaxosin Bunnarti | the insurance payout or denial of the insurance
npotarom 15 (n'aTHaguaTv) poboumx gHiB 3 aHA | payout within 15 (fifteen) business days from the
OTPUMaHHS  YyCix HeobxigHux OokymeHTiB, | date of receipt of all required documents
HagaHux B NOpsAKY, nepegbaveHomy ymosamu | submitted in accordance with the procedure
[loroBopy cTpaxyBaHHs, Ta, y pasi npunHATTA | established by the terms of the Insurance
pilleHHA Mpo cTpaxoBy Bunnaty, cknagae | Contract. In the event of a decision to make an
CTPaxoBuin akT. insurance payout, the Insurer shall issue an
insurance report (insurance act).

3.2. CtpaxoBa Bunnata 3gincHoeTbea | 3.2. The insurance payout shall be made by the
CtpaxoBukom npotarom 10 (gecsatn) poboumx | Insurer within 10 (ten) business days from the



https://ensuria.com/uk/care
https://ensuria.com/uk/care
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OHIB 3  JaTu  MpUAHATTA  pilleHHa  npo
30INCHEHHsT CTpaxoBoi BMNNaTn (opopmneHHs
CTPaxoBOro aKty).

date of the decision to make the insurance payout
(issuance of the insurance report).

3.3. CtpaxoBuk mMae npaBoO BigCTPOYUTU
NPUAHATTS PillEHHA NPO BM3HaHHA MoAil, Lo
Ma€ O3HaKu CTpaxoBOro BUMNAAKy, CTPaxoBUM
BUMNAOKOM Ta 34INCHEHHSI CTpPaxoBOi BUNMATH
abo BiOMOBY Y 34iMCHEHHI CTPaxoBOi BUMMATH,
AKLLO:

3.3.1. B HbOrO € MOTMBOBaAHi CyMHiBU B
NPaBoOMIiPHOCTi BUMOT Ha OAePXXaHHsS CTPaxoBoi
BUNMATU - OO OTPMMaHHSA Bignosigen Big
KOMMETEHTHUX opraHiB, ane He binblue, HiX Ha
TP MicdUi 3 OHA ofepXaHHA OCTaHHbOIO
OOKYMEHTY;

3.3.2. nopyweHo KpumiHanbHe NpoBamXeHHs/
KpUMiHanNbHi NPOBafXEHHs LWOAO0 HaCTaHHS
CTpaxoBOro BWUMNaAKy, IHWMX OOCTaBMH LWO
CTOCYIOTbCS BUNAAKY, BeAeTbCs PO3CriayBaHHA
obcTtaBuH, WO MpM3BENM [0 HaACTaHHS
CTpaxoBOro Bunagky Ta/abo CTOCylOTbCA
BUNAOKy - OO 3aKiH4eHHsA poachnigyBaHHa abo
3aKiHYeHHS Cyg0BOro po3rngaay.

3.3. The Insurer has the right to postpone the
decision on the recognition of an event that has
the characteristics of an insured event as an
insured event and the decision on the insurance
payout or refusal to make an insurance payout in
the following cases:

3.3.1. if there are reasonable doubts regarding
the validity of the claim for the insurance payout
until responses are received from the
competent authorities, but no longer than three
months from the date of receipt of the last
document;

3.3.2. if criminal proceedings have been initiated
concerning the insured event or other
circumstances related to the event, or if an
investigation is being conducted into the
circumstances that led to or are related to the
event — until the investigation is completed or
until the end of the court proceedings

3.4. lpo BiAMOBY Yy 3AINCHEHHI CTpaxoBoil
BUMNNATW/NPUAHATTA PILLEHHS NPO BiACTPOYKY
BU3HAHHA NOAii CTpaxoBuMM BUNagkom Ta
30iNCHEHHs1 CcTpaxoBOi Bunnatu abo npo
BigMOBY Yy cTpaxoBii Bunnati CTpaxoBuk
nucemoBo  nosigomnse  CTpaxyBanbHUKa
(BacTtpaxoBaHy ocoby) npoTtarom 5 (n’'satn)
pobounx gHIB, 3 AHSA NPUNHATTS BiAMNOBIGHOIO
pilLeHHs, 3 BUKNaAEHHAM MoTumBaLiii
NPUAHATOrO PpIlLEHHS MNpPO BiACTPOYKY abo
0Or'pyHTYBaHHAM MPUYKNH BigMOBMU.

3.4. The Insurer shall notify the Policyholder (the
Insured Person) in writing of the refusal to make
an insurance payout and/or of the decision to
postpone the recognition of the event as an
insured event and the insurance payout, or of the
refusal to make the insurance payout, within 5
(five) business days from the date of the
respective decision, providing the reasoning for
the postponement or justification for the refusal.

4. IOPSAANOK PO3rNAQY 3BEPHEHb (MPET
OF APPEALS (CLAIMS)

EH3IM) / PROCEDURE FOR CONSIDERATION

4.1. lMNMopsagok po3rnsgy 3BEPHEHb CNoXuBadis
no CrtpaxoBuka, a Takox iHdopmauio npo
3axXMCT npaB ChnoXxueadiB, B TOMY 4uChi
YNOBHOBAaXEHi AepXaBHi OpraHW, A0 SKUX
BiAMOBIOHO OO  3akoHodaBCcTBa  YKpaiHu
CroXuBa4y Mae npaBo NogaTv 3BEPHEHHS 3
NUTaHb 3aXUCTy NpaB CNOXWBaYiB ¢riHAHCOBMX
nocnyr posmiwleHi Ha canti CTpaxoBuka 3a
NMOCUSAaHHSM:

https://taslife.com.ua/important_info/zahystspo

4.1. The procedure for handling consumer
requests to the Insurer, as well as information on
consumer rights protection, including the
authorized state bodies to which, in accordance
with the legislation of Ukraine, the consumer has
the right to submit a complaint regarding the
protection of their rights as a consumer of
financial services, is available on the Insurer's
website at the following link:
https://taslife.com.ua/important_info/zahystspoz

zuvachiv.

uvachiv.

4.2. 3BepHeHHs1 (npeTeHsii) CTpaxyBanbHuka
woao nocnyrn npunmatotecst CTpaxoBUKOM 3a
agpecoto micuesHaxomkeHHs (01001, m. Kuis,
Bynuusa Pyctaseni LWWoTa, 16, 6 noBepx) abo Ha
enekTpoHHy nowTy sktas@taslife.com.ua.

4.2. The Insured's requests (claims) regarding
the service shall be accepted by the Insurer at the
address of the location (01001, Kyiv, 16 Shota
Rustaveli Street, 6th floor) or by e-mail
sktas@taslife.com.ua.

4.3. Y BuUNagKy HeOOCATHEHHA 3rou LWoao
BperynoBaHHS cnipHMX NUTaHb,
CTtpaxyBanbHUK MOXe 3BEPHYTUCb 3i CKaproto
Ao HauioHanbHoro 6aHky YKpaiHu, a Takox oo
cyfy 3a 3aXMCTOM CBOIX Npas

4.3. In case of failure to reach agreement on
settlement of disputes, the Insured may file a
complaint to the National Bank of Ukraine and to
the court for protection of his/her rights



https://taslife.com.ua/important_info/zahystspozuvachiv
https://taslife.com.ua/important_info/zahystspozuvachiv
https://taslife.com.ua/important_info/zahystspozuvachiv
https://taslife.com.ua/important_info/zahystspozuvachiv
mailto:sktas@taslife.com.ua
mailto:sktas@taslife.com.ua
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4.4, Posgin «3BepHEeHHS rpomagsiH»
odpilinHoro IHTepHeT-npeacTaBHULTBA
HauioHanbHoro GaHKy YkpaiHu

https://bank.gov.ua/ua/consumer-protection.

4.4. Section “Citizens' Appeals” of the official
website of the National Bank of Ukraine
https://bank.gov.ua/ua/consumer-protection.

5. MOPAAOK YKINAOAHHA OOroBOPY CTPAXYBAHHA / PROCEDURE FOR CONCLUDING

AN INSURANCE CONTRACT

5.1. Jorosip cknagaetbes 3 Uiei 3assu-AkuenTty
Ta [lponosuuii (odepTn) yknactu AOOrosip
CTpaxyBaHHA 3a CTaHOAPTHUM CTPaxOBUM
npogyktom  «MEAWYHE  CTPAXYBAHHA
MOOOPOXYIKOHUNX» (MPOIrPAMA
«CTAHOAPT» TA/ABO «ENIT») Bifl
01.05.2025 (Hapgani — OdepTa), ki €
HeBig'eMHMMK YacTuHamu [orosopy. TekcT
Odbeptn y dhbopmarTi, LLO YHEMOXKIMBIIOE 3MiHY
NOro 3micTy, pPO3MIlLEHMA Ha BRacHOMYy Beb-
canti CrtpaxoBnka B Mepexi Internet 3a
NOCUNaHHAM:

https://taslife.com.ua/dokuments/propozycziya-

5.1. The Contract consists of this Application-
Acceptance and the Proposal (Offer) to conclude

an insurance contract under the standard
insurance product "TRAVEL MEDICAL
INSURANCE" (PROGRAMS "STANDARD"

AND/OR "ELITE") dated 01.05.2025 (hereinafter
referred to as the "Offer"), which are integral parts
of the Contract. The text of the Offer, in a format
that prevents any alteration of its content, is
published on the Insurer’s official website on the
Internet at the following link:
https://taslife.com.ua/dokuments/propozycziya-
oferta-uklasty-dogovir-strahuvannya-za-

oferta-uklasty-dogovir-strahuvannya-za-
strahovym-produktom-medychne-
strahuvannya-podorozhuyuchyh-vid-01-05-
2025.

strahovym-produktom-medychne-strahuvannya-
podorozhuyuchyh-vid-01-05-2025.

5.2. Ocpepta MICTUTL nepenik BUHATKIB i3

CTpaxoBux BMMNagKiB Ta obmexeHHs
CTpaxyBaHHsl, npaBa Ta o000B’A3knm CTOpIH,
BignoBiganbHICTb 3@  HEBUKOHaAHHA  abo

HeHanexHe BWKOHaHHA ymoB [lorosopy, gii
CTtpaxyBanbHuKa y pasi HacTaHHA CTPaxoBOro

BUNAOKy, YMOBW  3[OINCHEHHA  CTpaxoBoOi
BUNMATN, MNPUYMHM  BiOMOBM Yy  CTpaxoBii
BUNNaTi, NOPSOOK 3MiHW | MPUNUHEHHA gji

[oroBopy Ta iHLWi iCTOTHI ymoBu [Jorosopy.

5.2. The Offer contains a list of exclusions from
insured events and insurance limitations, rights
and obligations of the Parties, liability for non-
fulfillment or improper fulfillment of the terms of
the Contract, actions of the Insured in the event
of an insured event, terms of insurance payment,
reasons for refusal of insurance payment,
procedure for amendment and termination of the
Contract and other material terms of the Contract.

5.3. [Ina yknagaHHA OOroBopy CTpaxyBaHHS

Knient (a nicna yknagaHHa  [Joroeopy
CTpaxyBaHHS - CTtpaxyBanbHUK),
osHanommBwunce 3 Odpeptoto, 3YCIT Ta

iHbopmauieto nNpo diHaHCOBY Nocnyry Ha Beo6-
canti CrtpaxoBuka https://taslife.com.ua/
obupae GaxaHi yMOBM CTpaxyBaHHS Ta Hagae€
CtpaxoBuky iHdopmaUito, HeoOxigHy Ans
yKNnagaHHA [OroBoOpy CTpaxyBaHHSA, B TOMY

yncni  iHdopmauito, HeobXxigHy Ana  noro
ineHTUdikauii Ta Bepudikauii. IHdopmauis
Moxe OytMm HagaHa  4epe3  Beb-canT

CtpaxoBuka, CTpaxoBOro nocepegHuka abo
iHLUMM YMHOM, 3a MOro4KEeHHAM MK KrnieHTom
Ta CTpaxoBMKOM.

5.3. To conclude an insurance agreement, the
Client (and after concluding the Insurance
Contract, the Insured), having read the Offer, the
General Insurance Terms and Conditions and
information about the financial service on the
Insurer's website https://taslife.com.ua/, shall
select the desired insurance terms and conditions
and provide the Insurer with the information
necessary to conclude the insurance agreement,
including information  necessary for its
identification and verification. The information
may be provided through the Insurer's website,
an insurance intermediary or otherwise as agreed
between the Client and the Insurer.

5.4. CtpaxoBuK Ha nigcTtasi HagaHoi KrieHTom
iHpopmauii opmye NpPOEKT iHAMBIOYaNbHOI

YaCTUHWM [OroBOpYy CTpaxyBaHHa — 3asBy-
Akuent Ta Hagae 1noro KnieHty gns
O3HaNOMMEHHS. 3asaBa-AkuenTt MICTUTb

nocunanHsa Ha OdepTy, Ta Ha iHdOopmauito
nepenbaveHy n.6 ct.85 3y «Mpo
cTpaxyBaHHsA». Takum umHOM, CTpaxoBuK
o3Hamomnioe KnieHta 3 ycima ymoBamu
[oroBopy cTpaxyBaHHA Ta  CTPaxoBOro

NPOAYKTY.

5.4. Based on the information provided by the
Client, the Insurer prepares a draft of the
individual part of the insurance contract — the
Application-Acceptance — and provides it to the
Client for review. The Application-Acceptance
contains a reference to the Offer and to the
information required under paragraph 6 of Article
85 of the Law of Ukraine "On Insurance". In this
way, the Insurer acquaints the Client with all the
terms and conditions of the Insurance Contract
and the insurance product.



https://bank.gov.ua/ua/consumer-protection
https://bank.gov.ua/ua/consumer-protection
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-01-05-2025
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-01-05-2025
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-01-05-2025
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-01-05-2025
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-01-05-2025
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-01-05-2025
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-01-05-2025
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-01-05-2025
https://taslife.com.ua/dokuments/propozycziya-oferta-uklasty-dogovir-strahuvannya-za-strahovym-produktom-medychne-strahuvannya-podorozhuyuchyh-vid-01-05-2025
https://taslife.com.ua/
https://taslife.com.ua/
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5.5. Akwo porosip yknagaetbca 3 i3aMyHO
ocoboo i nepegbavae MNOro nNiaAnNMCaHHS
€NeKTPOHHUM nignucom OAHOpPa30BMM
ineHTuikatopom, To CTpaxoBUK Hagae NPOEKT
poroBopy KnieHTy Ana 03HaNOMMEHHS LLUFISIXOM

OEMOHCTpaUii Ha eKpaHi Pi3HNUX TEXHIYHUX
3acobiB  eneKTPOHHUX KOMYHiKauin  (SKLWo
JOroBip  yknagaetbca  4epes Beb-cant

CrtpaxoBuka abo CTpaxoBOro nocepeaHuka),
HagcunaHHa danny y gopmarti pdf Ha BkasaHy
KnieHTOM enekTpoHHy agpecy abo Hagcunae
NoCuNaHHs Ha NPoeKT 3aaBu-AKLEnTy.

5.5.1. CrtpaxoBuk Hagcunae KnieHty SMS-
NoBigOMNEHHSA 3 0HOpAa30BMM
ineHTugikatopom  Ha TenedoHy,
HagaHun KnieHTom.

5.5.2. KnieHT 03HaMoOMMNIOETLCA 3 ymMoBaMu
OOroBopy  CTpaxyBaHHS, TMepeBipse  BCHO
BUKNageHy B 3agasi-AkuenTi iHGopmauio Ta
nignucye  3aaBy-Akuent  3a  JOMNOMOIOK
OAHOPAa30Boro igeHTUdikaTopa.

HOMep

5.5.3. Akwo KnieHT He nignuwe enekTpoHHY
3aaBy-AkuenT cnocobom, BkasaHum B M. 5.5.2.
uiei 3aasn-Akuenty, 0o 24:00 gatv HagaHHSA
CTtpaxoBukom NPOEKTY 3assn-AkuenTy,
BBaXaeTbCs, WO npono3uuia CTpaxoBuka
YKIiacTu JOroBip CTpaxyBaHHSA B €NEeKTPOHHIN
dopmi BigxuneHa KnieHtom.

554. B gkocrTi
BMKOPUCTOBYETHCS
€MNEKTPOHHUMN nignmc (KETT) abo
YOOCKOHaANEeHUNn  enekTPOHHWK  nignuc i3
kBanidgikoBaHum ceptudikatom (YEI) ocobn,
ynoBHOBaxeHoi CTpaxoBMKOM /[ CTpaxoBuM
nocepeqHMKOM Ha MignMCaHHA  OOroBopiB
CTpaxyBaHHS, WO BiANoBigae BMMoram YHHOro
3akoHodaBcTBa YkpaiHn. CTpaxoBuK Nignmcye
Horosip nicns  Toro, sk [oroeip ©Oyge
nignucannin CtpaxyBalibHUKOM.

nignucy  CTtpaxoBuka
kBanigikoBaHnn

5.5. If the agreement is concluded with an
individual and provides for its signing with an
electronic signature with a one-time identifier, the
Insurer shall provide the draft agreement to the
Client for review by demonstrating on the screen
of various technical means of electronic
communications (if the agreement is concluded
through the Insurer's or insurance intermediary's
website), sending a pdf file to the email address
specified by the Client, or sending a link to the
draft Application-Acceptance.

5.5.1. The Insurer shall send an SMS message
with a one-time identifier to the Client to the
phone number provided by the Client.

5.5.2. The Client shall familiarize himself/herself
with the terms and conditions of the insurance
agreement, verify all the information set forth in
the Application-Acceptance and sign the
Application-Acceptance using a one-time
identifier.

5.5.3. If the Client fails to sign the electronic
Application-Acceptance in the manner specified
in clause 5.5.2 of the Application-Acceptance by
24:00 on the date of submission of the draft
Application-Acceptance by the Insurer, it shall be
deemed that the Insurer's offer to conclude the
insurance contract in electronic form is rejected
by the Client.

5.5.4. The Insurer's signature shall be a qualified
electronic signature (QES) or improved electronic
signature with a qualified certificate (IES) of a
person authorized by the Insurer/insurance
intermediary to sign insurance contracts that
meets the requirements of the current legislation
of Ukraine. The Insurer shall sign the Contract
after the Contract is signed by the Insured.

5.6. Akwo porosip yknagaetbca B dopMi
€NeKTPOHHOro [OKyMeHTa (3a BUWKITHYEHHAM
nignucaHHa  OOroBOpy  CTpaxyBaHHA 3
Gi3n4yHMMM 0ocobaMmn enekTPOHHUM MigNUCcom

OOHOpAa30BUM igeHTUdIKaTopoM), B  SIKOCTI
nianuecy CropiH BUKOPUCTOBYETbLCSA
kBasnigikoBaHum €NeKTPOHHUM

nignuc/yaocKoHaneHnn enekTPoHHUI Nignuc i3
kBasnigikoBaHMM cepTudikaToM; SKLWO OOroBip
yKknagaetbca B nanepoBini opMi, TO B AKOCTI

5.6. If the agreement is concluded in the form of
an electronic document (except for the signing of
an insurance agreement with individuals with an
electronic signature with a one-time identifier), a
qualified electronic signature / electronic digital
signature shall be used as the signature of the
Parties; if the agreement is concluded in paper
form, a handwritten signature shall be used as the
signature.

nianMcy  BMKOPUCTOBYETLCA  BNACHOPYYHUM

nignuc.

5.7. TMignucanHa 3assu-Akuenty KnieHtom | 5.7. The signing of the Application-Acceptance by
OHOpPa30BUM ineHTudgikaTopom / | the Client with a one-time identifier/qualified
KBanicikoBaHMM enekTpoHHMM nignucom /| electronic signature/electronic digital
€eneKTPOHHUM LundpoBmM nianMcom / | signature/handwritten signature in accordance

BNacHOPYYHMM Mignncom BignoBiAHO A0 cTaTen
207, 638, 641, 642, 981 LmBinbHOro kogekcy
Ykpainu T1a ctaten 11, 12, 13 3akoHy YkpaiHu

with Articles 207, 638, 641, 642, 981 of the Civil
Code of Ukraine and Articles 11, 12, 13 of the
Law of Ukraine “On Electronic Commerce”, the
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«[po enekTpoHHY KoMmepLito», 3akoHy YKpaiHu

Law of Ukraine “On Financial Services and

«po diHaHcoBi nocnyrm  Ta  piHaHcoBi | Financial Companies” is an unconditional
KoMnaHii» € 6e3yMOBHUM MNPUNHATTAM YMOB | acceptance of the terms of the Offer.

OdbepTih.

5.8. 3pincHeHHsm  akuenTty  npono3uuii | 5.8. By accepting the Insurer's offer to enter into

CTpaxoBuka yknactM [OroBip CTpaxyBaHHS
CTtpaxyBanbHuK nigTBepaAXye CBOE
O3HAMOMNIEHHs Ta MNOBHYy, 6e3ymMOBHY i
OoCTaTo4Hy 3rogy 3 ycima ymosamu OdbepTu, a
TaKOX CBOE BiflbHE BONEBUSABMEHHS CTOCOBHO i
NPUAHATTA.

an insurance contract, the Insured confirms
his/her familiarization with and full, unconditional
and final agreement with all terms and conditions
of the Offer, as well as his/her free will to accept
it.

5.9. [ina porosopy CcTpaxyBaHHS, yKNageHoro B
€MNeKTPOHHI dopMi, AaTa Ta 4vac yKnagaHHs
JOroBopy — Ue [fata Ta 4ac, BKasaHi Ha
KBanidhikoBaHiln ENEeKTPOHHIA Mo3Hauui 4vacy
HaknagaHHa KEIM / VYEMN ynoBHOBaXeHOI
CTpaxoBuKom/CTpaxosum nocepeaHUKoM
ocobu.

5.9. For an insurance contract concluded in
electronic form, the date and time of the contract
conclusion shall be the date and time indicated
on the qualified electronic time stamp of the
QES/IES of the person authorized by the
Insurer/insurance intermediary.

5.10. Yknagenun [oroBip cTpaxyBaHHS B
eneKkTpoHHin dopmi CTpaxoBuk/ cTpaxoBui
nocepeaHvk ogpasy Haacunae Ha eneKkTpoHHY
nowTy CtpaxyBarnbHuKa, HagaHy
CTpaxyBanbHUKOM Mpu  yKnagaHHi  LbOro
[Horosopy.

5.10. The Insurer/Insurance Intermediary shall
immediately send the concluded Insurance
Contract in electronic form to the Insured's e-mail
address provided by the Insured when
concluding this Contract.

5.11. Ha Bumory CtpaxyBanbHuka CTpaxoBuk
NOBTOPHO Haacunae nignucaumn  [orosip
CTpaxyBaHHS, WO YKNageHUN Y erleKTPOHHIN
dopmi, Ha enekTpoHHy ajpecy, HagaHy
CtpaxyBanbHUKOM MpU  yKnagaHHi  LbOro
[oroBopy, abo 3a3HayeHy y Takii BUMO3i.

5.11. At the request of the Insured, the Insurer
shall re-send the signed Insurance contract
concluded in electronic form to the e-mail
address provided by the Insured when
concluding this Contract or specified in such
request.

5.12. Axwo [orosip cTpaxyBaHHA yKnageHun y
€neKTPOHHIK ¢opmi, CTpaxoBuK NpUAMae Ha
cebe 3000B'A3aHHS y BUNagKy OTPUMAHHS
BignosigHoOT BUMOTU CtpaxyBanbHuka
BUroToBMTK [OroBip CTpaxyBaHHSA y naneposiin
dopmi npotarom 5 (m’Aatmn) poboumx OHiB 3
MOMEHTY OTPUMaHHA Takoi BUMOIM  BIg
CtpaxyBanbHuka. Takui eksemnnsp [orosopy
cTpaxyBaHHA nignucyetbcsd CTopoHamn Ta
CKPINNIETBCA iX NeYaTKO (3a HasiBHOCTI).

5.12. If the Insurance contract is concluded in
electronic form, the Insurer shall undertake, upon
receipt of a relevant request from the Insured, to
issue the Insurance contract in paper form within
5 (five) business days from the date of receipt of
such request from the Insured. Such a copy of
Insurance shall be signed by the Parties and
sealed (if any).

5.13. Akwo Aorosip cTpaxyBaHHA yKNagaeTbecs
y naneposin dopwmi, 3asBa-AkuenTt
nignucyetbca CTOpoOHaMun y OBOX iAEHTUYHUX
NPUMIPHMKAX, N0 OAHOMY ANs KOXHOI i3 CTOpIH.

5.13. If the insurance contract is concluded in
paper form, the Application-Acceptance shall be
signed by the Parties in two identical copies, one
for each Party.

5.14. PeecTtpauis CtpaxyBanbHuka B
iHdbopMaLiMHO-KOMYHIKaLLiNHin cucrtemi
CtpaxoBuka  (CtpaxoBoro  nocepegHuvka)

30INCHI0ETLCA Mig Yac YyKragaHHsa [OoroBopy
CTpaxyBaHHS Ha nigcrasi HagaHuX
CtpaxyBanbHUKOM AaHuX, HeobxigHux ans
Takoro yKNageHHs. MigTBepoKEHHAM
peecTtpauii CTpaxyBanbHuka B iH(popmauinHo-
KOMYHiKaUinHin cucTemi CrtpaxoBuka
(CtpaxoBoro nocepegHuka) € HanpaBfEeHHS
CTtpaxyBanbHuUKy O4HOPa30BoOro
ineHTudikaTopa 3acobom €NeKTPOHHOro
3B'A3Ky, BKasaHWM nig yac peectpadii. Hapani
uen OAHOpPa30BUK ineHTudikaTop

5.14. Registration of the Insured in the Insurer's
(Insurance Intermediary's) information and
communication system shall be carried out when
concluding the Insurance contract on the basis of
data provided by the Insured necessary for such
conclusion. Confirmation of the Insured's
registration in the |Insurer's (Insurance
Intermediary's) information and communication
system shall be sent to the Insured by a one-time
identifier by electronic means specified during
registration.  Subsequently, this one-time
identifier shall be used by the client to sign the
electronic insurance contract.
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BUKOPUCTOBYETbCA KnieHTomM Ans nignucaHHs
EJ1IEKTPOHHOIo A0roBopy CTpaxyBaHHA.

6. IHLWI ICTOTHI YMOBWU AOIrOBOPY / OTHER MATERIAL TERMS OF THE CONTRACT

6.1. CtpaxyBanbHuK 3060B’A3aHun B Oyab-
AKMA cnoci6é noBigoMuTM 3acTpaxoBaHy
0oco0y nNpo yknageHun Ha ii kopucTb [loroBip
CTpaxyBaHHS, i, AKLO Taka ocoba npoTsirom 30
KaneHgapHux gHiB He nosigomuna CTpaxoBuka
Npo HasIBHICTb 3anepeyveHb NPOTU YKNaAeHHs
[oroBopy cTpaxyBaHHd, Takuh  [orosip
BBaXXAETbCA YKNaAeHUM Ha il KOPUCTb.

6.1. The Policyholder shall be obliged to notify
the Insured person of the Insurance Contract
concluded in his/her favor in any way, and if
such person fails to notify the Insurer of any
objections to the conclusion of the Insurance
Contract within 30 calendar days, such Contract
shall be deemed concluded in his/her favor.

6.2. [loroBip yknageHun 3a nocepeaHuLTBa:

6.2.1. [orosip yKnageHo Ha canTi

3a nocepeaHULITBA:

6.2. The Contract is
mediation:

6.2.1. The agreement was concluded on the
website of the insurance
intermediary:

concluded through

6.2.2. Homep Ta garta 3anucy B €[1P, Homep Ta
JaTa AoroBopy AOPYYEHHS Ta iHWa iHbopmauis
npo nocepefHMka po3MilleHa Ha Beb-canTi
CtpaxoBuka 3a NOCUNaHHSAM:

6.3. Posawmip BUTpAT, NoB’sA3aHNX
BesnocepedHbO 3 YKNageHHAM i BUKOHAHHAM
[loroBopy cTpaxyBaHHsl, CTaHOBUTb 61%
CTpaxoBoro Tapuady.

6.2.2. The number and date of entry in the Unified
State Register, number and date of the power of
attorney agreement and other information about
the intermediary are available on the Insurer's
website at the following link: .
6.3. The amount of expenses directly related to
the conclusion and execution of the Insurance
Contract is 61% of the insurance tariff.

6.4. [loroBip cTpaxyBaHHsI HE € OAATKOBUM [0
iHWKX ToBapiB, pobiT abo nocnyr, WO He €
CTpaxoBUMM.

6.4. The insurance contract shall not be
additional to other goods, works or services that
are not insurance.

6.5. lWnaxom nignucaHHa uboro [orosopy
CTOpoHM [JocArnvM AOMOBMEHOCTI, WO nepea
MOro yKnageHHsaM CTpaxoBUK  (CTpaxoBui
nocepedHunk) 3abesneunB CTrpaxyBaribHUKa
OOCTYMHOK Ta BUYEPMHO iHopmauieto npo
CTpaxoBMM NPOAYKT, NpO CTpaxoBuka Ta
CTPaxoBOro nocepeHvka, LNAXOM HafdaHHA
nocunaHHa Ha iHdopMauio, Wo PO3MILLYETLCS
Ha  Beb-camti CTpaxoBuka B MPOEKTI
iHOMBIOYanNbHOI YaCcTMHM LOroBOpPY CTpaxyBaHHS

—  3agBi—AkuenTi, Lo oyB HagaHun
CtpaxoBukom (CTpaxoBumM  MOCEPEAHMKOM)
nepen noro nignucaHHAM, 3 METOK MPUAHATTS
KMieHTOM  yCBIOOMSEHOrO  pilleHHs  npo

yKnageHHst [JoroBopy CTpaxyBaHHs.

6.6. LWnaxom nignucaHHa uboro [oroBopy
CTtpaxyBanbHUK nNigTBEPAXYE, WO 3 yMOBaMu
3YCI1 ta [JoroBopy 03HaNOMMEHWU Ta 3rodeH.

6.7. Ha BukoHaHHs Bumor 3akoHy YkpaiHu «[1po
3aXMCT  NEepCOHanbHUX  OaHUX»,  Hadae
CTtpaxoBuky HeobBMexXeHy CTPOKOM CBOIO 3rofy
Ha:

6.7.1. 00pobKy CTtpaxoBukom noro
nepcoHanbHux gaHux (byab-akoi iHdopmaLii,
wo BigHocuTbea Ao CTpaxyBanbHuUKa, B TOMY
4yucni NpisBuLLa, iIMeHi, iMeHi No GaTbKOBI, POKY,
Micaud, gatm Ta Micusa HapOMXKEHHs, agpecw,
cimenHoro, couianbHoro, MaNHOBOIO

6.5. By signing this Contract, the Parties agree
that prior to its conclusion, the Insurer (or the
insurance intermediary) provided the
Policyholder with accessible and comprehensive
information about the insurance product, the
Insurer, and the insurance intermediary by
means of a link to the information published on
the Insurer’'s website, as included in the draft of
the individual part of the insurance contract — the
Application-Acceptance — which was provided
by the Insurer (or the insurance intermediary)
prior to signing, in order to enable the Client to
make an informed decision regarding the
conclusion of the insurance contract.

6.6. By signing this Contract, the Policyholder
confirms that they are familiar with and agree to
the terms and conditions of the GTCP and the
Contract.

6.7. Pursuant to the requirements of the Law of
Ukraine “On Personal Data Protection”, shall
provide the Insurer with his/her unlimited consent
to:

6.7.1. processing of the Insured's personal data
(any information relating to the Insured, including
surname, name, patronymic, year, month, date
and place of birth, address, family, social,
property status, education, profession, income,
etc,) for the purpose of conducting insurance
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CTaHoBMLLA, OCBITK, Npodpecii, 4OXOAiB, TOLO),
3 MEeTO NPOBa[XEHHA CTPaxX0BOI AisANbHOCTI (Y
TOMYy 4uCni  yKnagaHHa Ta  BUKOHAHHSA
Horosopy), Ta/abo NPONOHYBaHHSA
CtpaxyBanbHuky nocnyr CtpaxoBuka, B TOMY
YMCHi WNAXOM 34iIMCHEHHS NPSIMUX KOHTaKTIB 3
HAM 3a paxyHOK 3acobiB 3B’A3KYy, a TaKoX
30iNCHEHHS1 MOB’A3aHOl 3 Hek diHaHCOBO —
rocrnoaapcbKoi AisinbHOCTI;

6.7.2. npunHATTS CTpaxoBUKOM pilleHb Ha
nigctaBi  0OpPOGKM  nNepcoHanbHUX  OaHUX
CtpaxyBanbHuka (MOBHICTIO Ta/dM 4acTKOBO) B
iHpopmauinHin  (aBTOMaTM30BaHIA)  CUCTEMI
Ta/um B KApTOTEKAX NEPCOHANbHUX AaHWX;
6.7.3. 30iMCHEHHs Ol 3 nNepcoHanbHUMMU
OaHuMK, K noB’sisaHi  3i 30MpaHHAM,
peecTpauielo, HaKOMUYEHHAM, 30epiraHHaMm,
afjanTyBaHHAM, 3MiHOI10, NMOHOBIEHHAM,
BMKOPUCTaHHSM i MOLUNPEHHAM
(PO3MOBCIOOKEHHAM, peanisadieto,
nepegadero), 3HEOCOOMNEHHSIM,  3HULLEHHAM
BigomocTen npo CTpaxyBasnbHUKa;

6.7.4. peanizauito Ta perynoBaHHA iHLWIKNX
BiJHOCWH, Lo BMMararTb 06pobkun
nepcoHanbHMX gaHuX BignoBigHO 4o [oroeopy
Ta 3akoHogaBcTBa YKpaiHu;

6.7.5. HapgaHHAa gocTyny CTpaxoBUKOM SO MO0
nepcoHanbHUX JaHux TpeTim ocobam Ha
po3scyn CTpaxoBuka;

6.7.6. nepegadyy nepcoHarnbHUX
CrtpaxyBanbHuka  TpeTiMm  ocobam
nosigomneHHs CTpaxyBarnbHUKa;

6.8. Llnaxom nignucaHHa uboro [oroBopy
CTpaxyBanbHMK  MiaTBEPMAKYE, WO  MOro
HaneXxH1v YYHOM NOBIAOMMNEHO npo
BKMOYEHHST 40 6a3(n) nepcoHanbHUX OaHuX
CtpaxoBuka, noBigOMIieHi Moro npaea Ta
NOBIAOMIIEHO MPO MEeTY 360py TakMX AaHUX.
6.9. lWnaxom nignucaHHa uboro [oroBopy
CtpaxyBanbHUK MigTBEPOKYE, LLO MOBIAOMUB
3acTtpaxoBaHy(ux) ocoby(ocib) npo yknageHuin
Ha i (iX) kopucTb [oroBip CTpaxyBaHHs Ta
oTpuMaB 3rogy 3acTpaxoBaHy(Mx) ocoby(ocib)
(X 3aKOHHMX NpPeacTaBHUKIB) HA YKNaOeHHs
uboro [loroBopy LWoAo HEI(HMX) Ta CTpaxyBaHHS
X 3rigHo 3 ymoBamn uboro [orosopy. Ha
BUKOHaHHS BUMOT 3aKkoHy YkpaiHu «[1po 3axucT
NnepcoHanbHUX AaHuUX» YKNagaHHSAM  LbOro
Horoeopy CtpaxyBanbHuk Hagae CTpaxOoBUKY
nepcoHanbHi gaHi 3acTpaxoBaHux o0cCi6 3a
[oroBopowm, Ta nigTBepaxye, WO BiH OTpUMaB
3rogy Ha ix nowupeHHsa. CTpaxyBanbHUK
niaTBepoxye 3aKOHHICTb OTPUMaHHSA
nepcoHanbHUX faHux 3acTpaxoBaHuUX OCib,
HasBHICTb 3rogn 3acTpaxoBaHux ocib (ix
3aKOHHMX  NpeacTaBHUKIB)  Ha  0OpoO6Ky
nepcoHanbHUX AaHWX Ta 3rogu Ha nepegady
nepcoHanbHux AaHux CTpaxoBWKy, a TaKoX
3roaM Ha nepefadvy iX nepcoHarnbHUX OaHuUX
CtpaxoBukoMm CTpaxyBarsbHUKY.

JaHnx
bes

business (including conclusion and performance
of the Contract), and/or offering Insurer's services
to the Insured, including by means of direct
contacts with the Insured by means of
communication, as well as carrying out related
financial and economic activities;

6.7.2. making decisions by the Insurer on the
basis of processing of the Insured's personal data
(in whole and/or in part) in the information
(automated) system and/or in personal data files;

6.7.3. performing actions with personal data
related to collection, registration, accumulation,
storage, adaptation, modification, renewal, use
and dissemination (distribution, sale, transfer),
depersonalization, destruction of information
about the Insured;

6.7.4. implementation and regulation of other
relations requiring the processing of personal
data in accordance with the Contract and the laws
of Ukraine;

6.7.5. granting access to his/her personal data by
the Insurer to third parties at the Insurer's
discretion;

6.7.6. transfer of the Insured's personal data to
third parties without notifying the Insured,;

6.8. By signing this Contract, the Policyholder
confirms that they have been duly informed about
the inclusion of their personal data into the
Insurer's personal data database, have been
notified of their rights, and have been informed of
the purpose of collecting such data.

6.9. By signing this Contract, the Policyholder
confirms that they have informed the Insured
Person(s) about the conclusion of the Insurance
Contract in their favor and have obtained the
consent of the Insured Person(s) (or their legal
representatives) to the conclusion of this Contract
and to their insurance under the terms and
conditions of this Contract. In accordance with the
requirements of the Law of Ukraine "On Personal
Data Protection," by signing this Contract, the
Policyholder provides the Insurer with the personal
data of the Insured Person(s) under the Contract
and confirms that they have obtained the consent
of the Insured Person(s) (or their legal
representatives) for the disclosure of such data.
The Policyholder confirms the legality of obtaining
the personal data of the Insured Person(s), the
availability of the consent of the Insured Person(s)
(or their legal representatives) for the processing
of their personal data and their consent to the
transfer of their personal data to the Insurer, as
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6.10. CrtpaxyBanbHuk/3actpaxoBaHa ocoba
Hapae CTpaxoBuKy npaBo oTpumyBaTu 6yab-
AKy iH(popmauito Woao  CTaHy  300poB’S
CrtpaxyBanbHuka/3actpaxoBaHoi 0cobu B TOMy
yucni Big Megu4HMX ycTaHoB, MNikapeHb, TOLLUO,
a TakoX npaBoO po3srofiowyesaTu iHopmaLito
wono craHy 3gopoB’s CrpaxyBanbHuka 3
MeTOl BUKOHaHHS faHoro [oroBopy, B TOMY
4yueni Ty, WO MICTUTb NiKAPCLKY TAEMHULIO.
6.11. Wnaxom nignucaHHa uboro [oroeBopy
CTtpaxyBanbHuK NiATBEPOXKYE, o ao
yknagaHHsa [loroBopy cTpaxyBaHHA nomy Gyna
HagaHa iHopmauis B 06casi Ta B NOPSAKY, L0
nependaveHi cr. 7 3akoHy YkpaiHu «[lpo
diHaHCOBI nocnyrn Ta iHaHCOBI KOMMAHII».
CTpaxyBanbHUK MigTBEpOXXYE, LLO 3a3HayeHa
iHbopMauis € OOCTYNMHOK B MiCUAX HadaHHS
nocnyr CtpaxyBarnbHukam Ta/abo Ha BebG-canTi
CtpaxoBuka B Mepexi |HTEpHeT, a TakoX €
MOBHOK Ta [JOCTATHbOKW ANfs NpPaBUIIbHOIO
pPO3yMiHHA CyTi (biHaHCOBMX nocnyr, WO
HagatTbcss CTpaxoBUKOM.

6.12. lnsaxom nignucaHHa uboro [oroBopy
CTtpaxyBanbHMK Hagae CBOK 3rogy Ha
po3KpuTTA  iH(popmauii, WO  CTaHOBUTL
TAEMHULIO CTpaxyBaHHS, Y Mexax, HeobXiaHuX
Ons yknageHHsa ta/abo BukoOHaHHA [orosopy
CTpaxyBaHHS, 3 JOTPUMAHHAM BMMOT
3aKOHOAABCTBA LWOAO 3axXWUCTY MepcoHanbHUX
OaHnX.

well as their consent to the further transfer of their
personal data by the Insurer to the Policyholder..
6.10. The Policyholder/Insured shall grant the
Insurer the right to receive any information
regarding the health status of the
Policyholder/Insured, including from medical
institutions, hospitals, etc. and the right to
disclose information regarding the health status
of the Policyholder for the purpose of
performance of this Contract, including
information containing medical confidentiality.
6.11. By signing this Contract, the Policyholder
confirms that prior to the conclusion of the
Insurance Contract, they were provided with
information in the scope and manner prescribed
by Article 7 of the Law of Ukraine "On Financial
Services and Financial Companies." The
Policyholder confirms that such information is
available at the locations where services are
provided to Policyholders and/or on the Insurer’s
website on the Internet, and that it is complete
and sufficient for a proper understanding of the
nature of the financial services provided by the
Insurer.

6.12. By signing this Contract, the Policyholder
gives their consent to the disclosure of
information constituting insurance confidentiality,
to the extent necessary for the conclusion and/or
performance of the Insurance Contract, in
compliance with the requirements of legislation
on personal data protection.

6.13. laeHTndikauis CTtpaxyBanbHuka
3gincHeHa  Crtpaxosukom /  CrpaxoBum
nocepeaHVKoM nepea BCTaHOBMEHHAM inoBuX
BIOHOCUH LLMSIXOM OTPUMaHHS
ineHTndikauinHmx gannx CtpaxyBasbHuKa.

6.13. The Insurer/Insurance Intermediary shall
identify the Insured before establishing business
relations by obtaining the Insured's identification
data.

6.14. [oroBip yknageHo 3a [OMOMOrOH0
Bebcanty

CtpaxyBanbHWK NigTBEPOXKYE, LLO OAHI BKa3aHi

6.14. The Contract is concluded by means of the
website

The Policyholder confirms that the information

B 3asBi-AKUEeNTi JOCTOBIPHI Ta KOPEKTHI. specified in the Application-Acceptance is
accurate and correct.
7. NIANUCU CTOPIH / SIGNATURES OF THE PARTIES

CTPAXYBAJIbHUK /INSURED

CTPAXOBUK / INSURER

MignncaHo €NEeKTPOHHUM nignncom
OAOHOpPAa30BMM igeHTUdIKaTopom /
Signed electronically with a one-time identifier

Horosip nignncaHo kBanigikoBaHUM
€NeKTPOHHMM nignMcom abo  yaoCKoHaneHun
€NeKTPoHHMM  nignucomM i3 KBanicikoBaHNUM
cepTudikaToM i3 KBanihikoBaHOK €NeKTPOHHOK
nosHaykoto 4acy. / The contract is signed or
improved electronic signature with a qualified
certificate with a qualified electronic signature
with a qualified electronic time stamp.

Mepesipka nignucy 3a NnocunaHHAM
https://ca.diia.gov.ua/verify / Check the signature

at the link https://ca.diia.gov.ua/verify.



https://ca.diia.gov.ua/verify
https://ca.diia.gov.ua/verify
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